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Abstract
Purpose—Justice-involved women have unique pathways into the criminal justice system, so it
is important staff are trained to address their needs. Staff receiving inclusive practice training and
using trauma-informed care principles may be more effective when working with justiceinvolved populations. There is little known about the impact of inclusive practice training on
staff knowledge, so this project aims to investigate the impact of a training session on the
knowledge of re-entry staff.
Approach For this capstone project, I used an evidence-based process to create an employee
handbook and provide a 4-hour training. I then used surveys containing Likert-type and openended questions to understand staff knowledge and the applicability of the work-related training.
To examine the survey data, I used descriptive statistics and thematic analysis.
Outcome Three staff from two residential re-entry centers and four from Amicus Services of
Volunteers of America received the handbook and attended a 4-hour training. Training topics
included: Person-centered language, cultural humility, trauma-informed care, gender identity and
gender expression, self-care, and crisis-de-escalation. Staff reported having little to no previous
training on inclusive practices, cultural humility, person-centered language, and policy.
Following the inclusive practice training, staff reported an increased desire to implement such
practices in their daily work with justice-impacted populations.
Implication Regular staff training led by outside entities provides tools for addressing vicarious
trauma and gender-inclusive practices.
Keywords: training, inclusive practices, intellectual and developmental disability, justiceimpacted women, incarceration, community reintegration.
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Introduction
People in the criminal justice system are often described using dehumanizing and
stigmatizing labels such as “criminals, offenders, inmates” (Cox, 2020). Until recently, the
criminal justice field has begun to shift towards person-centered language; however, there is
currently limited literature that utilizes person-centered language. This project hopes to eliminate
categorizing and stigmatizing words used when referring to individuals in the criminal justice
system. It is important to note that dehumanizing labels results in stereotypes and
marginalization of individuals in the criminal justice system (Cox, 2020). To reduce such
stigmatizing language, I will use the following terms throughout this document: Justice-impacted
and justice-involved populations. The State Opioid Oversight Project (SOOP) defines justiceinvolved populations and justice-impacted as “individuals who have contact or interaction with
courts, jails, or prisons including drug courts, child protection cases, probation, jail, prison, and
workhouse” (Minnesota Department of Health, n.d). Justice-impacted populations thorough out
this project are individuals who have experienced or are currently incarcerated. For the purpose
of this paper, I will be modifying this definition of justice-involved and justice-impacted
individuals to include not only those who have contact with the criminal justice system but also
individuals who have been incarcerated.
The problem of mass incarceration in the United States has gained considerable public
attention; however, there is little information about staff training for those who work with
justice-impacted women. According to Kajstura (2019), the United States has one of the highest
incarceration rates in the world and is one of the top incarcerators of women. Justice-impacted
women report higher mental health problems, substance abuse, trauma, and physical and sexual
abuse than justice-impacted male (Hayes, 2015). Understanding the consequences of
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incarceration on women is especially important as they often experience significant challenges
during reintegration with housing, transportation, employment, health, and social challenges with
family and friends (Jaegers et al., 2020). The significant restrictions women face in prison and
jail impact their ability to develop the skills they need to successfully reintegrate into
communities (Jaegers et al., 2020; Wilcox, 2006).
A literature review revealed staff who work with justice-involved populations often work
in challenging and stressful environments (Kowalski, 2019). Staff training is vital as it provides
staff with the skills and knowledge they need to succeed in their work roles and routines
(Kowalski, 2019). Lack of training can result in staff being about their role, having increased
anxiety, and decreased work satisfaction (Jaeger et al., 2020; Kowalski, 2019). Poor training may
also negatively impact releasees’ successful reintegration into the community following
incarceration. Providing adequate training for staff members working with incarcerated
populations can improve job satisfaction, motivation, and confidence in their role, and decrease
stress, turnover, and burnout (Kowalski, 2019).
The Second Chance Act was enacted in 2008, and many programs and organizations
were created to help justice-involved populations reintegrate after their release from correctional
facilities (Lindquist et al., 2015). As part of the student’s St. Catherine Occupational Therapy
capstone experience, I partnered with a community-based re-entry program in Texas and Amicus
Services of Volunteers of America–Minnesota and Wisconsin (VOA), which aims to address
challenges that releasees experience post-incarceration. I collaborated with both organizations to
better understand the needs of staff who work with justice-impacted women. Through the
community-based re-entry program in Texas collaboration, I completed a scoping review on
staff working with women with intellectual and developmental disabilities in a transitional home
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(see Appendix A). With Amicus Services of VOA, I completed a 14-week capstone experience
to meet the organization’s needs related to staff training (see Appendix B).
Purpose
The purpose of the capstone project was to create educational materials for staff working
with justice-involved populations to improve client interaction and utilize inclusive practices in
their daily work. The project also aims to fill the current gap in the literature, particularly for
those who work with justice-impacted women.
Significance
A literature review revealed several training areas for correctional staff working with
justice-impacted populations; however, there is little information on how to address trauma in
corrections. There are also gaps in the literature regarding training for non-correctional staff
working with justice-involved populations. Although organizations working with justiceinvolved people intentionally use trauma-informed care, this project revealed that organizations
still benefited from foundational trauma-informed care training and inclusive practices. Training
also allowed staff to create goals for important policy changes within the organization. Most of
all, the training offers staff the opportunity to explore their own mental health needs and
exposure to vicarious trauma. This project also hopes to add to the growing literature about the
specific needs of non-correctional staff working with justice-involved populations.
Approach
The St. Catherine University Institutional Review Board (IRB) reviewed and verified the
proposed project as a Quality Improvement Project, not research, and determined it was exempt
from IRB review (see Appendix C).
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I used an evidence-based and formative feedback process throughout the project when
designing, delivering, and analyzing the education. I incorporated information from various
resources to design an educational program in order to meet the needs of Amicus services of
VOA. For example, I: 1) examined best practices literature, reviewed existing educational and
training resources, and observed re-entry support groups, 2) gathered information from
stakeholders to gain perspective on current needs at the site for educational training, and 3) used
a combined process of literature review and stakeholder interview when identifying content and
delivery formats.
Deliverables
I completed a range of activities in order to create a handbook for employees. I: examined
existing training materials at the site to identify gaps in training which revealed that the site was
using outdated materials from ten years ago, created a document containing results of my
assessment about the current models they were using during re-entry support groups sessions and
future topics to inform their group processes (see Appendix F), reviewed professional textbooks,
manuals, and scholarly literature on best practices for educational development, examined
webinars and online training provided by other organizations to gather information on best
practices and evidence-based practices for developing educational curriculum, revised language
on existing training materials to ensure that it is up to date and adhere to best practices from
trauma-informed approach and gender-inclusive lens, compiled existing Amicus Services of
VOA training materials in one manual for employees to use in an online format which was not
previously available.
I utilized several core principles of teaching adult learners in creating the educational
curriculum: Self-directed, transformational, experiential, and motivational learning (Mukhalalati
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& Taylor, 2019). These principles focus on drawing from personal experience, hands-on
learning, learning the audience’s learning pace, and utilizing critical thinking skills to transform
a person’s preconceived notions. This allowed me to create educational materials on gender
identity and gender expression, self-care, cultural humility, and crisis de-escalation by utilizing
best practices and evidence-based literature from scholarly articles, webinars, and professional
textbooks. Utilizing these core principles allowed me to draw on the staff’s knowledge and ways
of tailoring the training to their unique experiences and work.
Participants
Eight staff were invited via email to participate in the project by the Senior Director of
the Community Justice Division of VOA. Four staff were from Amicus Services, and three were
from two residential re-entry centers affiliated with VOA.
Tools
The results of the pre-survey combined with a review of evidence-informed the creation
of an employee handbook and educational sessions that were presented prior to the post-survey,
which examined staff knowledge and effectiveness of the training modules after delivery. The
surveys used Likert-type and open-ended questions to assess staff knowledge, ability to apply
concepts to their jobs, and newness of content. The survey results were analyzed using
qualitative-type methods (to determine common themes) and quantitative-type analysis (to
understand numerical data). The tools can be found in Appendix D.

Outcomes
Staff were provided a hundred forty pages handbook which included information about
Amicus Services values, employment information, person-centered languages, cultural humility,
restorative justice, employment assistance program, trauma-informed care, and many other topic
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areas. Staff training was delivered in person using a handbook and PowerPoints (see Appendix
E). The training sessions were four hours long. Three out of eight employees completed all
identified training modules, while, the remaining five completed all modules with the exception
of the de-escalation training. There were six respondents to the surveys. For survey analysis,
several themes were identified, which include the utilization of cultural humility approach,
inclusive practices, person-centeredness, and policy changes within the organization.
Pre-training
Staff verbal and written feedback indicated that the training was helpful in alerting them
to signs of trauma, creating an inclusive workplace, and managing their own stress on the job.
When responding to a question about having previously sought out education or support for
gender identity and gender expression training, 50% reported agree. Additionally, 50% of staff
reported that they agreed when asked if they understood the difference between gender identity
and sexual orientation, while 17% said they strongly agreed and 33% disagreed (See Figure 1).
Figure 1.
Staff’s perceptions of gender identity and sexual orientation.

Note. Staff's perceptions of gender identity and sexual orientation varied for various reasons,
whether it was related to working with transgender clients or previous training on LGBTQIA+.
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Other respondents also reported they did not have enough training opportunities. One
participant reported the impact of COVID-19 on restricting outside training and finding time for
training to be a barrier. Another participant also reported difficulties with financial resources and
finding relevant training offered by an outside entity to be a barrier. All of the participants
reported training offered through Amicus Services is relevant to current issues and improves job
performance for staff members.
Post-training
After completing a four-hour training, respondents all rated the training highly, and the
training was applicable to their daily work at Amicus Services of VOA. 50% of participants
found it personalized for their specific job requirements (see Figure 2). The Residential Re-entry
Centers staff reported although the training provided relevant information regarding LGBTQIA+
community and inclusive language, implement changes to their current standard of practices
might be difficult due to contract requirements with the Federal Bureau of Prisons.
Figure 2
Effectiveness of Education

Note. Respondents rated on two scaled items on the post-survey related to the effectiveness of
training in their daily work.
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After training, many respondents directly expressed cultural humility as an approach to
implement in their daily work life (33%), and about 66% of respondents reported greater gender
awareness and a desire to be more inclusive. Only one participant mentioned the importance of
de-escalation, which indicates a need for retraining on this topic and greater time for training.
Staff were only given half a day to complete this training which posed a significant
barrier to finishing the training. Staff expressed wanting to have further discussion on some
topics more than others during the training session. For example, staff were interested to learn
more about self-care strategies to minimize vicarious trauma and how it affects employees.
During classroom discussion, staff reported that they did not have good healthy coping skills and
self-care strategies to combat work stressors when working with trauma-impacted clients.
Implications
This project set out to assess the impact of a four-hour training for staff regarding specific
training topics previously mentioned (see Appendix G). After completing the educational session
and reviewing the handbook, staff reported changes in their awareness of gender identity and
expression, vicarious trauma, and implementation of cultural humility into daily workflow.
Justice-involved populations experience significant challenges both during and postincarceration. Marginalized groups, such as LGBTQIA+, are at risk of violence, sexual abuse,
and harassment during incarceration. Although correctional facilities employ policies and
training, those methods do not offer the best protective measures for marginalized populations.
The significant contribution of this project is an inclusive analysis of justice-involved
populations and further recommendations for training staff who work with those populations.
Another contribution of this project is creating an employee handbook that includes assessment
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tools for staff, self-care techniques, education-based strategies that staff can use and/ or other
resources that they can readily access.
Staff training is vital as it impacts outcomes of justice-involved populations and can reduce
rates of recidivism. Working with justice-involved populations is complex work, as it requires staff
not only to be equipped with knowledge, skills, and attitude to perform their duties but to
understand the unique needs of each justice-impacted individual. Relevant staff training ensures
staff avoids using stereotypes, stigmas, or assumptions when working with specific populations. It
also ensures that staff working with justice-involved populations have better grasp on operational
procedures (classification, placement, searches), appropriate measures to protect vulnerable
populations from victimizations, and ways staff can respond appropriately to the specific needs of
marginalized groups, and ways staff and organizations can minimize vicarious trauma.
There are many implications that should be considered for staff training through Amicus
Services of VOA, as a majority of the participants reported interest in longer training sessions and
experiential learning exercises. During the post-survey, staff also reported a need for further
training, including;
•

Motivational Interviewing in Corrections

•

Suicide Prevention and Responses

•

Trauma-Informed Care and Mental Health

•

Work and Life Balance

Many staff also expressed interest in developing protocols and procedures for dealing with
crises, self-care meetings for staff, healthy ways of coping with work-related stress, and network
opportunities for community responses team.
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Even though organization are intentional about using their foundation framework,
including trauma-informed care to put organization values into practice, staff readily report those
values are not always carried out. Occupational therapy has a long history of put theory into
practice. In this instance, occupational therapy assisted this organization in putting those
foundational values into everyday practice. Additionally, occupational therapy provided ways to
assess the organization's ongoing performance of living those values through day-to-day operation
among staff and clients.
It is important to note that there is limited research on transgender and gender nonconforming issues within the occupational therapy field. Training about gender identity training
for occupational therapy is vital as it prepares practitioners for when they are engaging with gender
non-confirming, transgender, or gender neutral clients. Increasing awareness about gender
identities allows occupational therapy practitioners to better understand the practitioner's own
biases and allow opportunities to assess whether the chosen intervention affects the client's
outcome. Occupational therapists are committed to utilizing inclusive language, so it is essential
that forms have more gender-diverse information.
The training curriculum was limited to an audience of one reentry services organization,
with training components focused on trauma, self-care, and inclusive practices. Most of the
respondents were on the job for more than four years and were predominantly women. In the future
project, a larger sample size would be needed to understand the effect of the training on the staff
as a whole. It is also important to include those who provide reintegration services, correctional
staff, and non-correctional staff. Future projects should also explore whether certain formats of
delivering training can affect staff knowledge and outcomes of respondents. Another limitation of
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this study is that it did not investigate how increased knowledge may affect staff practice. It would
be useful for future studies to examine if and how staff knowledge affects staff practice.
Conclusion

Despite its limitation, this Quality Improvement Project demonstrates how inclusive
practice training can improve staff confidence and increase foundational knowledge. The finding
of this project suggests delivering inclusive practice trainings and awareness about the unique
needs of justice-impacted women is important to reentry service staff as it can enhance the
quality of responses to their needs. Because of the limitation of this project, it would be
beneficial for future research to investigate further how increased knowledge and
implementation of inclusive practices in daily work may affect the staff’s work environment.
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Appendix A: Scoping Review
Acknowledgment to Scoping Review Faculty Advisor: Jennifer Hutson, PhD, OTR/L, ATP

Introduction and Background
This project will examine best practices for educating staff who work with women with
intellectual and developmental disabilities (IDD) who are reintegrating into the community after
being incarcerated by reviewing current literature to develop staff training modules. Munoz et
al., (2016) suggests occupational therapy in the criminal justice system (CJS) in the United States
is an emerging practice area. Occupational therapists provide unique skills to help address the
various aspect of justice-involved populations needs, whether it is promoting well-being,
decreasing occupational deprivation, addressing gaps in needed care, and improving the quality
of life for justice-impacted individuals. A significant challenge that the occupational therapy
profession faces is the limited available literature and research conducted in the United States.
Most of the literature available focuses on individuals with mental illness compared to IDD and
lacks unscrupulous research methods (O'Connell et al., 2007).
People with a learning disability can experience multiple inequities in accessing criminal
justice health services. Incarceration has a tremendous impact on individuals with IDD as they
often face great challenges in housing, transportation, employment, health, and social challenges
with family and friends. The significant restrictions individuals face in prison and jail not only
contributes to a decrease in their occupational engagement, self-efficacy, well-being, and
adaptive strategies, but it also limits their ability to develop skills they need for community
reintegration (Jaegers et al., 2020a; Wilcox, 2006). So it is important that staff are supported,
trained, and educated on how they can best support justice-impacted populations by using
current, best practices that are supported by literature.

Methods
A literature review was conducted using ProQuest Education, PAIS Index, PsycInfo, and the
American Journal of Occupational Therapy (AJOT). The search includes primary evidence and
grey literature. Forty-two articles were relevant to the research question due to evidenced-based
approaches for staff training for individuals who work with an incarcerated population with
intellectual and developmental disability diagnoses. Initial appraisal included fifteen articles and
three articles for the critical appraisals. The capstone student implemented the following
strategies for the selection of articles by assessing:
•

the quality of evidence according to the evidence pyramid,

•

integrity and authority of published articles,

•

potential impact for developing staff training material,

•

relevance to contextual factors that impact education, policies, and training for staff who
work with the incarcerated individual with IDD.
The scoping review revealed a lack of current research/literature on justice-impacted

women with intellectual disabilities who continue to require significant mental and health
needs after incarceration. The Emergent themes include:
•

Jail-based occupational therapy transition and integration services

•

Assessing vocational interest among justice-impacted women

•

Cognitive impairment training for staff

•

Creating re-entry goals for justice-impacted women

•

Implementing trauma-informed care

•

Utilization of holistic approaches when working with justice-impacted women with IDD

•

Community-based reintegration approach

•

Education on intellectual and development disabilities as it related justice-impacted
women

•

Best practice models to implement for staff training

Despite conducting various searches, very little research discusses staff training, particularly
in the United States, related to justice-impacted women with IDD. Justice-impacted women are
underrepresented in current literature as most research on the prisoner who has learning
disabilities has looked at men. There are also not many services for women in prison who have
IDD compared to their counterparts.
Results
The purpose of this literature review was to identify information related to best practices
for educating staff who work with justice-impacted women with IDD. Although there are limited
studies that examine incarcerated individuals with IDD in the United States CJS, these initial and
critical appraisals provided foundational information needed to understand the needs of this
population and crucial information needed for staff training.
These articles also provided beneficial information, especially when examining staff
knowledge, skills, and attitudes when working with justice-impacted women with IDD. Justiceimpacted women are more likely to have a history of trauma, whether physical, sexual, or
psychological abuse, and can contribute to drug or alcohol abuse, depression, criminal activity,
and post-traumatic stress disorder. These articles also highlight the vital consideration needed for
cultural diversity, building awareness about experiences and perceptions of people with IDD.
The articles collectively highlight the importance of staff 1) knowledge, skills, and attitudes, 2)
cultural awareness, and 3) gender-specific needs when working with individuals with IDD.
Search strategies implemented to identify relevant articles include:

•

examining peer-reviewed articles from a reputable journal or publisher,

•

articles examine the use of existing models, approaches, frameworks in practice to
develop staff training or education,

•

articles examine programs or interventions approach for female offenders with IDD,

•

articles related to re-entry approaches for incarcerated populations, particularly in
community settings (e.g., pilot case studies).

Fifteen articles were relevant to the research question. Eleven of these were primary
research: Mixed-method design, single case study, quasi-experimental, pilot test program/case
study, repeated measured design, retrospective study, prospective study, narrative analysis, and
randomized control design. The four reviews of research focused on scoping review and
systematic review of current and existing literature. The level of evidence varied from Level I to
Level VI.
The three critical appraisals included two primary research articles and one review of
research. The primary consideration in critically appraised articles' decision was based on
relevance to the research question, discussed the implementation of framework or approaches
such as occupational adaptation theory, and addressed justice-impacted individuals with IDD.
The following themes emerged from both the initial and critical appraisals:
•

Limitation due to medical diagnosis impacting informed consent and excluded IDD
participants from research studies.

•

Difficulties retain and recruit participants for research studies from correctional facilities
and resulting in small sample size or recruitment from a single facility within a state.

•

Other information related to an individual's medical illness is not readily available,
influencing an individual's participation or individual outcome.

•

Potential researcher bias as the creator, designer, or evaluator of the program or theory
used in the study.

•

Inconsistent definition and use of terms in studies: Intellectual and developmental
disability, occupation, process, and outcome varying from study to study.

This scoping review revealed the unique opportunity for occupational therapists to employ,
particularly in examining the use of criminology theory to explain offending behaviors of people
with IDD. It also showed the importance of developing a client-centered intervention which
focuses on the history of trauma, substance abuse, and any other client needs for successful
transition and reintegration into communities. Most of all, it revealed a lack of clarity in applying
occupational therapy models such as occupational adaptation (OA) in practice as a construct due
to varying definitions and lack of clear measurement and instruments for measuring the outcome
of occupational therapy interventions using OA. Finally, this literature found that the purpose of
meaningful occupation from the perspective of justice-impacted women with IDD is limited and
the impact of occupational deprivation. Community reintegration programs for justice-impacted
women with IDD should focus on reviewing their basic needs and developing holistic treatment
plans that acknowledge how the diagnosis of IDD impacts their re-entry and secondary factors
that can either positively or negatively impact their re-entry process if left unaddressed.
Discussion
Collating
This scoping review identified fifteen articles for the final analysis. Although grey literature
and dissertation papers were relevant they were not selected for analysis due to the fact that they
were not peer-reviewed. The publication dates for these articles range from 2011-2020. The
review of research articles included two scoping reviews (Channon et al., 2014; Grajo et al.,

2018) and two systematic reviews (Hellenbach et al., 2017; Gibson et al., 2011). Eleven primary
research articles which included: two cross-sectional design ( Washington et al., 2020; Jaeger et
al., 2020b), two descriptive case study design (Townsend et al., 2020; Patterson et al., 2014), two
qualitative study design (Gunnison et al., 2017; Levine et al., 2018), one quasi-experimental
design (Schaefer et al., 2019). There was also one mixed-method design (Skinner et al., 2019),
one experimental study design (Stelter et al., 2020), one prospective design (Young et al., 2017),
and one article was retrospective (Jaeger et al., 2020a).
Overall, ten articles met the established criteria inclusion for this review. The article must
have addressed one or more of the following content areas (or topics) for consideration:
1. Justice-impacted women with intellectual and developmental disabilities,
2. research on correctional officer training programs,
3. training model, approaches, or framework for probation/correctional staff workers,
4. re-entry approaches or programs for the incarcerated population,
5. programs or intervention specific to justice-impacted women with intellectual and
developmental disabilities,
6. articles that outline/examines the use of existing models, approaches, or frameworks used
to develop staff training or education programs in correctional settings,
7. articles that specifically address the criminal justice system in the United States.

Of the fifteen articles, zero articles thoroughly answered the research question. Each article
provided crucial evidence to inform a component of the research question.

Table 1:
Quality of Article for each level of evidence
Level of Evidence

Number of Articles

First author and publication year

Level I: Randomized Control Trial

1

Stelter et al., 2020

Level II: Nonrandomized Control
Design (Cohort design

2

Young et al., 2017
Jaeger et al., 2020a

Level III: Well-designed controlled
trials without randomization

5

Washington et al., 2020
Skinner et al., 2019
Schaefer et al., 2019
Jaeger et al., 2020b

Level IV: Well-designed case control
or cohort studies

0

-

Level V: Systematic review of
descriptive or qualitative studies

4

Channon et al., 2014
Hellenbach et al., 2017
Gibson et al., 2011
Grajo et al., 2018

Level VI: Single descriptive or
qualitative study

3

Gunnison et al., 2017
Levine et al., 2018
Townsend et al., 2020
Patterson et al., 2014

Level VII: Expert opinion and/or
report

0

-

Note: The body of evidence varies in Level and quality.

Stelter et al., (2020) had Level I evidence, which included randomized control trial
design. Young et al., (2017) was a prospective cohort study, and Jaeger et al., (2020a) was
retrospective, mixed quantitative, and qualitative design; both were Level II evidence. Three
articles had Level III evidence which included cross-sectional design ( Washington et al., 2020;
Jaeger et al., 2020b), mixed-method design (Skinner et al., 2019), and quasi-experimental design
(Schaefer et al., 2019). Two systematic reviews (Hellenbach et al., 2017; Gibson et al., 2011) had
Level V and had moderate quality. Two scoping reviews (Channon et al., 2014; Grajo et al.,

2018) had Level V evidence and good article quality. Four articles with Level VI evidence
included descriptive case study design (Townsend et al., 2020; Patterson et al., 2014), Qualitative
study design (Gunnison et al., 2017; Levine et al., 2018).
Of the eleven primary research, two studies took place in Australia (Young et al., 2017;
Schaefer et al., 2019), one took place in Canada (Levine et al., 2018), two took place in United
Kingdom (Patterson et al., 2014; Townsend et al., 2020), six took place the United States (Jaeger
et al., 2020a.; Jaeger et al., 2020b; Skinner et al., 2019; Stelter et al., 2020; Washington et al.,
2020; Gunnison et al., 2017). The four reviews of research three took place in the United States
(Channon et al., 2014; Gibson et al., 2011; Grajo et al., 2018), and one took place in the United
Kingdom (Hellenbach et al., 2017). The systematic review articles included studies from the
United Kingdom, New Zealand, The Netherlands, Australia, Israel, Canada, Sweden, United
States (Channon et al., 2014).
Summarizing
The purpose of this scoping review was to identify information on best practices for
educating staff who work with justice-impacted women with intellectual and development
disabilities (IDD) in secured housing. Due to the gaps in the literature for non-correctional staff
workers, this scoping review provided foundational information needed to develop a staff
training module from the following four themes that have emerged:
Theme 1: Lack of research in the United States
The first theme from this scoping review is the lack of research done in the United States
compared to other countries related to identifying incarcerated individuals with IDD. According
to Hellenbach et al., (2015), people with intellectual disabilities are overrepresented in the
criminal justice system, yet the exact number is unknown. Hellenbach et al., (2015) reported the

inconsistency in these studies suggests the criminal justice system does not effectively and
consistently identify an individual with IDD. The lack of research negatively impacts individuals
with IDD as they are not accounted for in the criminal justice system, leading to further
victimization (Levine et al.,2018). The systematic review conducted by Hellenbach et al., (2015)
reveals various studies' inconsistent terminology and screening methods for the IDD population,
making it difficult to assess the research findings. These different terminologies and screening
methods also create a barrier for correctional facilities to screen the IDD population. Gibson et
al., (2011) also suggest the prevalence of individuals with mental health disorders in the United
States is 57.7 million, and about 6% of individuals report a serious mental health illness. The
criminal justice system has focused on examining people with serious mental health disorders,
but there is little focus on individuals with cognitive disabilities. Channon et al., (2014) report a
lack of consensus in the definition of intellectual and developmental disability, making it
challenging to address this population's health needs during their incarceration. This lack of
research in the United States ensures that this population remains disadvantaged and continues to
experience health inequities and unmet health needs even after their incarceration.
Theme 2: Assessing staff training knowledge
Evidence around staff training suggests proper and improper training can affect the
treatment, the degree to which someone with IDD feels isolated, and statistics around
reoffending, as indicated by Schaefer et al., (2019) finding, which showed a 28.18% of reduction
rate in reoffending after implementing Environmental Correction model. This study also reports
that 25% of the individuals in the treatment group committed a new offense after six months
compared to 35% of the control group population. The author also reported when staff
implementing the Environmental Correctional model when working with incarcerated

individuals, it can help reduce opportunities for reoffending by addressing the unique needs of
individuals to reduce recidivism. Channon et al., (2014) report the lack of consensus on the
definition of IDD makes it challenging to identify individuals if their medical information is not
known. Lack of staff training for those working with IDD individuals can result in unfair
treatment and further isolation of those individuals. Townsend et al., (2020) suggest after
providing probation officers 3-hr training on learning disability, their knowledge about learning
disability improved after training. Providing disability training for those working in the criminal
justice system can help improve their knowledge and improve how they interact and supervise
justice-impacted individuals with IDD (Townsend et al., 2020).
Theme 3: Co-occurring conditions and impact on justice-involved women with IDD
There is consistency across the authors that community re-entry can be stressful for
justice-involved women and can be incredibly challenging for justice-impacted individual with
co-occurring conditions if left unaddressed. Their illness may be debilitating, and they need more
resources to address various needs, or at times they may not adhere to treatment expectations
(Levine et al., 2018; Gunnison et al., 2017; Schaefer et al.,2019; Jaeger et al., 2020a). So staff
must be aware of how co-occurring conditions may impact the individual during their
incarceration. Levine et al., (2018) suggest women with IDD experienced trauma, substance
abuse, intimate partner violence, and physical abuse. As the previous studies indicate, staff must
implement trauma-informed responses, which will allow staff to understand the impact of trauma
better and develop strategies to implement trauma-informed responses when working with
justice-involved women. Jaeger et al., (2020a) reports justice-involved populations face various
community-level barriers, especially in obtaining mental health services, substance abuse, and
experience housing shortages which significantly impact their community reintegration.

Gunnison et al., (2017) suggests individuals with co-occurring conditions should receive services
on the first day they enter the correctional facilities. So it is essential to educate staff on how
they can assist people with co-occurring conditions and ensure they help them obtain the services
they need.
Theme 4: Importance of occupation-based program for reintegration
As reported by Jaeger et al., (2020a), occupational deprivation is a significant concern
many experiences in criminal justice due to the strict nature of corrections result in decreased
well-being, increased isolation, and impact individuals' ability to live independently and
influence recidivism rates. As suggested by previous studies, some preliminary research reveals
occupation-based programs might help address this problem. So implementing occupation-based
programs in correctional settings can help reduce the rate of recidivism, increase opportunities
for engagement, support well-being, and develop skills to minimize re-offense (Skinner et al.,
2019). Occupation-based programs can help staff implement strength-based approaches that
would allow staff to implement resiliency techniques and creating a more collaborative
relationship between the staff and justice-impacted individuals (Jaeger et al., 2020a). Stelter et
al., (2020) suggests implementing an occupation-based program for justice-involved women with
IDD does show fewer adverse behavioral incidents and increased occupational performance and
participation according to Goal Attainment Scaling (p < .001), the Volitional Questionnaire (p <
.005), and the Social Profile (p < .005).
Interpretation
Although this scoping review found that there is limited research about staff training for
those working with justice-involved women with IDD, this scoping review hopes to bring
awareness about the challenges experienced by women with IDD. The themes extracted from

this scoping review anticipate adding to the limited information regarding staff training
knowledge, impact and development of the occupation-based program, and clients' preparation
for community re-entry. Most of all, this scoping review hopes to examine gender-specific needs,
application of risk and needs assessment for justice-impacted women, and changing correctional
staff training to better serve the needs of women they are supervising.
Implication
While this scoping review offers insight into the importance of implementing best practices
for educating staff training, it is not without its limitations. However, it aims to fill the current
gap in the literature. Significant findings of this research include:
•

more disability training for staff working with individuals with IDD in CJS

•

implementing gender-specific treatment,

•

occupation-based OT services that are holistic and client-centered for justice-involved
women with IDD.

The results from this scoping review aim to influence occupational therapy services for
community integration in the following:
•

increasing mental health and intellectual and developmental disability services,

•

awareness about occupational justice and restorative justice model within the criminal
justice system,

•

offering educational programs that focus on life skills to prepare justice-involved
individuals for re-entry into the community,

•

utilize frameworks or models that are evidence-based with reliable and valid measuring
tools.

Limitations
This Scoping review had several limitations. First, the selection and restriction of
databases used. Proquest Education, PsychInfo, American Occupational Therapy Journal
(AJOT), and PAIS Index are all reputable resources and provided relevant articles to the research
question; however, expanding the databases may have provided more literature. The search
strategies also used, particularly with terminology and filters, may have also impacted the yield
results. This scoping review found significant gaps in the literature between these four databases;
however, there may be more evidence that would support the research in other databases which
were not explored.
Another limitation of the scoping review is the lack of grey literature or non-peerreviewed articles. Although these articles may not be evidence-based or supported by research,
they would have provided more professional expertise opinion or subject case examples relevant
to the research question.
Lastly, most of the articles, excluding one (Young et al., 2017), have small participants
from a single facility. Therefore, those findings are directly represented and applied to those with
similar demographics (e.g., incarcerated women with IDD or probation officers) and regions,
making their results difficult to generalize to other United States facilities.
Recommendations
This scoping review investigates current discussions related to justice-involved women
with intellectual and developmental disabilities. This scoping review is not an exhaustive search,
and future work would benefit from further development of search criteria and stricter inclusion
criteria relating to the quality appraisal of evidence. The narrative offered here represents a
singular viewpoint. It would benefit from additional contribution, reflection from others with

experience and expertise in the criminal justice system, mainly working with individuals with
intellectual and developmental disabilities. Although there is not enough literature in the United
States that examines justice-involved women with intellectual and developmental disabilities, it
is essential to investigate how research can be conducted with this vulnerable population while
also upholding the restriction of working and documenting findings from this population.
If women are to reintegrate into society after incarceration successfully, it is vital to
assess whether the continuum care they need is being met. It is also crucial that genderresponsive models are being implemented to assist with trauma, history of substance abuse,
vocational and educational needs, and how the staff working with this population can help with
these needs in pre-release and post-release. It is also important to consider how occupational
therapists can assist with community reintegration while also increasing the care capacity needed
for women by addressing the issues that negatively impact their lives and improve their
incarceration and recidivism risks. Implementing evidence-based practice into staff training
modules can help implement behavioral change, reduce recidivism, and increase staff knowledge
when working with a population with various medical needs.
Conclusion
This chapter of the scoping review provides narrative insight into the results of the
selected literature. The articles were examined to assess how much of the research question was
answered from the articles chosen, and it was discovered none of the articles answered the
research question; however, ten articles met the established criteria. Four themes were identified
for this scoping review. The first theme is the lack of research in the United States that examines
intellectual and developmental disabilities in the prison population. The second theme is there is
more need for staff training knowledge when working with individuals with intellectual and

developmental disabilities. The third theme is women with IDD also have co-occurring
conditions that often are not addressed and impact their community reintegration. The final
theme is the importance of implementing occupation-based therapy services to help prepare
individuals for reintegration.
These four themes support earlier predictions that people with IDD experience multiple
inequities in accessing criminal justice health services. The scoping review aimed to examine
current literature for best practices for educating staff who work with justice-involved
population. The limited literature and research in the United States pose a significant challenge
when developing staff training for those working with justice-involved women with IDD.
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Scoping Review Appendix A. Database Search

Name of Database: Psych Info
Date of Search: 6/16/21, 6/18/21, 6/21/21
Filters/Years
2000-2029
Peer-reviewed

Keywords
Intellectual development disability AND prison
or parole

Total Yield / Relevant Hits
68/5

2000-2029
Peer-reviewed

Intellectual disability AND prison or parole or
release

189/2

Staff training AND Framework OR model OR
theory AND (prison OR offender) (intellectual or
development disability )

0/0

Staff training AND (Framework) AND (prison)
(intellectual OR development disability)

7/1

Staff training AND (model) AND (criminal
justice) (intellectual OR development disability)

3/0

training model AND (criminal justice)
(intellectual OR development disability)

3/0

training model AND (staff) (intellectual OR
development disability) (community reentry)

0/0

2000-2029
Peer-reviewed

Intellectual development disability And Criminal
Justice And Women

8/1

2000-2029
Peer-reviewed

Intellectual and development disability AND
Prison or parole

40/1

2000-2029
Peer-reviewed

Prison or Parole AND framework And Staff
Training

13/2

community reintegration AND framework AND
(female offender) (learning disability)

0/0

(community reentry) AND framework AND
(female offender) (learning disability)

1/0

professional training and model and intellectual
disorder

19/2

Peer-reviewed
Female or criminal
offenders

Name of Database: ProQuest Education
Date of Search: 6/17/21, 6/18/21, 6/22/21
Filters/Years
2000-2029
Peer reviewed
2020-2029
Peer-reviewed

Keywords
Intellectual disability AND prison or parole AND
staff training
(Intellectual disability) AND (prison or parole)
AND (staff training)

Total Yield / Relevant Hits
362/1

2012-2021

Staff training AND Trauma informed Care AND
(Incarceration) AND (Reentry)

22/1

2010-2029
Peer-reviewed
Include: learning
disabilities or intellectual
disabilities
Exclude:
NOT (Children & youth)
AND (Autism)
2015-2021
United States-US
Peer-reviewed

Staff training AND Mental Retardation or
intellectual and development disorder AND prison,
parole, or criminal justice

54/1

(Intellectual disability) AND (prison) AND (staff
training OR education)
occupational adaptation theory and staff training and
reentry
community reintegration model and prison and
intellectual disorder

55/1

2009-2021
Peer reviewed

33/3

21/0
21/0

Name of Alternative Strategy or Evidence Resource: PAIS Index
Date of Search: 06/15/2021, 6/18/21, 6/19/21
Summary of Search Using Alternative Strategy or Evidence Resource
• Process: Used Search bars
• Keywords: (Staff training) AND (framework OR model OR theory OR approach) AND
(Intellectual or Development disability). The terms (Staff training) and (framework OR
model OR theory OR approach) AND (Reentry) AND (Holistic Approach) And (Prison or
Parole) were further limited by being in the Title.
• Limiters, Filters: 2000-2019, 2011-2020, 2000-2029, Criminal Justice, Peer reviewed, Prison,
Crime
Filters/Years

Keywords

Total Yield / Relevant Hits

2000-2019

Intellectual disorder AND Staff training or
education AND Reentry

11/0

2000-2019

(Intellectual or development disability) AND
(staff training ) AND prison or parole

14/0

January 2011January,2022
United state
Prison or Prisoner or crime
Peer-reviewed

(Intellectual or development disability) AND
(staff education) AND prison or parole

300/0

January 2011January,2020
Prison or Prisoner or crime
Peer-reviewed

(Intellectual or development disability) AND
(framework or mode or theory or approach )
AND Prison

111/1

01/2011 – 01/2022
Criminal justice

(Intellectual or development disability) AND
(staff training ) AND Prison or parole and
(holistic approach)

16/0

2010-2029
Peer reviewed

Intellectual disability and reentry and staff
training

4/0

Name of Alternative Strategy or Evidence Resource: AJOT
Date of Search: 6/21/21, 6/22/21, 06/24/2021
Summary of Search Using Alternative Strategy or Evidence Resource
• Process: type keywords into search bar
• Keywords: Staff training, incarceration, Community reentry, prison, incarcerated women,
prison staff, incarceration, prison or jail, intellectual disability.
• Limiters, Filters: Correctional facilities, Reentry, community
Filters/Years

Keywords

Total Yield / Relevant Hits

Correctional facilities
Reentry
Community

Staff training and incarceration

1/1

Prison or jail And reentry

5/ 3

Intellectual disability and prison

3/1

Incarcerated women

10/6

Community reentry and staff

6/ 3

Prison staff

10/ 6

38

Scoping Review Appendix B. Article Overviews
Database search
Database
Used

Article Type

Publication
Type

Purpose/Aim/Question(s)

Methods

Results

Conclusion /
Limitations

Level of
Evidence

Article 1: Annesley, P., Hamilton, Z., Galway, R., Akiens, S., Hicks, R., & Clarke, M. (2020). Evaluating neuropsychologically informed rehabilitation training for staff within a
high secure intellectual disability service. Journal of Intellectual Disabilities and Offending Behaviour, 11(2), 61-73. http://dx.doi.org/10.1108/JIDOB-08-2019-0016
ProQuest
Experimental
Peer-reviewed
“This study aims to evaluate a
“A total of 14 staff members “Staff members’
Conclusion:
Level VI
Education
design
scholarly
five-day training course in NIR
from nursing, psychology
perceived efficacy in
“The impacts of the
journal
for staff working with adult male and day services were
working with
training on patients
offenders with intellectual
selected from written
challenging
were more difficult
disabilities in a high secure
applications to attend the
behaviour
to assess with
hospital, and examine the impact training. Patients with
significantly
patients
of this training on staff
challenging behaviour [38
increased postsimultaneously
members’ knowledge, skills and of 46 patients (82.6 per
training which was
receiving other
confidence in working with
cent)] within the specialist
maintained at follow- interventions and
challenging behaviour and
intellectual disability service up. Thematic analysis the actual delivery
cognitive impairment; and assess were invited to participate in showed that the
of NIR after the
the impact of the training on
the study. The staff
training staff
training being
patients’ self-esteem, happiness
completed a post-training
members built their
limited by factors
with their lives, quality of life
questionnaire and three
confidence,
including staff
and experiences of the ward
measures at pre-NIR
knowledge and skills. shortages and
atmosphere” (p.63).
training, post-NIR training
Because of these
unforeseen events”
and one-year follow-up.
being high to start
(p.71).
Patients completed four
with, the study could
questionnaire measures
not evidence
Limitation:
within the same periods”
statistically
“Due to the time
(p.63-64).
significant changes in constraints the two
these. Thematic
measures
analysis yielded two
developed to assess
main themes, namely, changes in skills in
benefits and quality
managing
of training, each with challenging
their own subthemes. behaviours and
The impacts of the
cognitive
training on patients

were difficult to
assess related to
various factors”
(p.61).

impairment and
confidence and
knowledge for
working with these
had not been tested
in a pilot study
prior to the current
study. The
evaluation
was also
constrained by the
sample size; future
studies could
usefully assess
larger
groups” (p.71).
Article 2: Hellenbach, M., Karatzias, T., & Brown, M. (2017). Intellectual disabilities among prisoners: Prevalence and mental and physical health comorbidities. Journal of
Applied Research in Intellectual Disabilities, 30(2), 230-241. doi:http://dx.doi.org/10.1111/jar.12234
Psych Info
A systematic
Peer-reviewed
“This included the main focus of “A systematic review of the “Existing
Conclusion:
Level V
review
scholarly
each reviewed study, such
literature was conducted in
international data
“No clear picture
journal
as prevalence of ID among
line with the guidelines
suggest a prevalence
of prevalence of ID
prisoners, the screening for
proposed by Gough et al.
of prisoners with ID
among prisoners
comorbidities among prisoners
(2012)
between 7 and 10%”
can currently be
with ID or behavioural
to evaluate existing
(p.230).
ascertained due to
abnormalities” (p.232).
evidence regarding
significant
prevalence of ID
“In all articles
methodological
among prison populations.
included in this
incoherencies of
Only studies published
review, a higher rate
published research.
between July 2004 and July
of mental disorders
When considering
2014 were considered for
such as anxiety and
currently available
inclusion in the review.
personality disorders
evidence about
Using the following
and physical health
prisoners with ID,
databases: ProQuest,
issues including heart it is clear that
CINHAL, MEDLINE,
disease, obesity,
insufficient or
PsycINFO, ScienceDIRECT diabetes and hearing
inaccessible
and Wiley Online Library”
problems was
services for this
(p.231).
Reported” (p.238).
population and
resulting

disadvantages,
such as extended
sentences and a
disproportionately
high frequency of
re-incarceration,
will come at high
social and
economic costs”
(P.240).
Article 3: Levine, K. A., Proulx, J., & Schwartz, K. (2018). Disconnected lives: Women with intellectual disabilities in conflict with the law. Journal of Applied Research in
Intellectual Disabilities, 31(2), 249-258. http://dx.doi.org/10.1111/jar.12387
Psych Info
Qualitative study
Peer-reviewed
“The aim of this study is to
“Semi-structured interviews “Although there were Conclusion:
Level VI
scholarly
explore women’s service needs
were conducted with 16
individual differences “This study
journal
and to critically assess whether
women with
in the women’s
highlights the need
the available services are
intellectual/developmental
experiences, a shared for increasing
meeting their identified needs”
disabilities who were in the
series of four core
trauma treatment
(p.249).
Special Needs Unit of a
themes emerged
for
women’s correctional centre regarding their
women with
from December 2014 to
identified issues and
intellectual/develop
March 2015. The interviews service needs. These
mental disabilities,
seek to understand: (I) the
were (i) identity
and emphasizes the
women’s family and social
issues; (ii)
need for accessible
history, including education intergenerational
intervention to
and employment history; (ii) trauma; (iii) trauma
facilitate coping,
drug and alcohol use; (iii)
outcomes; (iv)
trauma processing
plans for post-release and
disconnections
and community
(iv) service needs” (p.251).
between the
integration”
availability of
(p.249).
services and
women’s abilities to
Limitation:
access the services”
“A limitation to
(p.252).
this study is the use
of interview as the
data collection
method.
Diefenbach (2009)
distinguishes
between the “first
reality”

of participants’
words and the
subjective
interpretations or
“second
reality” of the
researcher, the
relaying of which
is never neutral
when
negotiated through
the lens of the
research. The
search for meaning
in interview data,
particularly from
vulnerable
populations can be
misinterpreted, due
to participants’
perceived desire to
acquiesce to
the needs of the
researcher”
(p.256).
Article 4: Lovell, A., & Skellern, J. (2019). Understanding violence when the perpetrator has an intellectual disability: The perceptions of professionals. Journal of Intellectual
Disabilities, 23(4), 552-566. http://dx.doi.org/10.1177/1744629517747161
Psych Info
Qualitative
Peer-reviewed
“The research sought to enhance “A semi-structured
“Themes produced
Conclusion:
Level VI
research
scholarly
professional understanding of
interview schedule was
comprised the degree “It is imperative for
journal
the violence perpetrated
constructed for use with
of intellectual
services and
by some people with an
professionals working
disability,
educators to reintellectual disability. Three
directly with people with
impulsivity,
think the way in
specific objectives were sought:
intellectual disabilities in
intentionality and
which violence is
(1).Examine the relationship
healthcare settings, there
unpredictability.
defined, perhaps
between professional acceptance were 22 participants
Findings indicated
scrutinizing it more
of violence as part of the job and interviewed. The schedule
tension between
closely to
an individual’s intellectual
structure was designed as a
understanding
determine the
disability.
thematic guide, in order to
violence as
various
elicit specific responses
purposeful and
components. The
around professional
explaining it in
role of the

(2.) Increase understanding of
how professionals understand
and conceptualize violence
in the context of intellectual
disability.
(3) Describe the contributory
factors to professionals’
explanation of violence
perpetrated by some people with
an intellectual disability”
(p.553).

experience of aggression
and violence in relation to
working with people with an
intellectual disability.
Interviews were undertaken
over a three-month period in
2013, ranged from 40 to 60
minutes, were audio
recorded and transcribed
verbatim” (p.554).

relation to the
intellectual disability
and/or additional
conditions” (p.556).

intellectual
disability is critical
in influencing the
manifestation of
violence, the
central point that
underpins the work
of the professionals
interviewed, and
around which,
issues of additional
clinical conditions,
impulsivity,
intentionality and
unpredictability
revolved” (p.562).
Limitation:
“The participants
worked within one
UK NHS Trust, so
findings are
difficult to
generalise to other
settings. The
sample was also
quite small,
particularly for the
non-nursing
professions, and
there also been an
attempt to enhance
our understanding
of different
components of
violence in the
context of
intellectual
disability, such as
predictability, so it

must be
acknowledged that
this is quite
ambitious given the
limited sample”
(p.562).
Article 5: Neimeijer, E., Kuipers, J., Peters-Scheffer, N., Van der Helm, P., & Didden, R. (2021). “Back off means stay with me”. perceptions of individuals with mild intellectual
disability or borderline intellectual functioning about the group climate in a secure forensic setting. Journal of Intellectual Disabilities and Offending Behaviour, 12(1), 47-60.
http://dx.doi.org/10.1108/JIDOB-09-2020-0015
ProQuest
Interpretative
Peer-reviewed
“The purpose of this study is to
“The present study was
“In the interviews
Conclusion:
Level VI
Education
phenomenologica scholarly
provide an in-depth account of
conducted at Trajectum, a
about the four
“This study
l analysis
journal
how individuals with a mild
Dutch secure forensic
domains of group
contributes by
intellectual disability or
treatment facility
climate (i.e.
providing a
borderline intellectual
for adults with MID-BIF
repression, support,
framework (i.e. a
functioning (MID-BIF; IQ 50–
and externalizing behavior
growth And
mixer) to “fine85) perceive their group
problems and/or
atmosphere), five
tune” group
climate in a secure forensic
internalizing problems. 12
overarching
climate on five
setting. Giving voice to these
individuals (4 women; 8
dimensions appeared, dimensions.
service users may provide
men) with MID-BIF
namely, autonomy,
Training sociorelevant insights for
participated in the study.
uniformity,
therapists to be
secure forensic settings” (p.47).
Data were collected in
recognition,
sensitive to
tranches between November competence and
interpret
2018 and October 2019.
dignity. Depending
ambiguous signals
Oral and
on the person and the on these
written information was
(treatment) context in dimensions can
given to participants, their
which he/she resides, contribute to
legal guardians and
these five dimensions optimizing the
treatment teams concerning relate to all four
group climate in a
data collection” (p.48-49).
factors of the group
way that
climate instrument”
acknowledges the
(p.47).
unique person in
his or her specific
context, which is in
line with the
broader trend of
person-centered
care in which the
“one size fits not
all” principle
applies” (58).

Limitation:
“The results should
be interpreted with
caution in relation
to generalizability
to the population
of individuals with
MID-BIF in secure
forensic care.
Follow-up research
must show to what
extent the five
overarching
dimensions are
specific for
forensic care for
persons with a
MIDBIF or
whether these
dimensions are also
present to a greater
or lesser extent in
the regular
care for persons
with a MID-BIF or
within forensic
care for individuals
without MID-BI”
(p.58).
Article 6: Patterson, C., & Thomas, C. (2014). Life skills group: Increasing foundation knowledge and motivation in offenders with a learning disability. Journal of Intellectual
Disabilities and Offending Behaviour, 5(1), 4-13. http://dx.doi.org /10.1108/JIDOB-08-2013-0016
ProQuest
Single
Peer-reviewed
“The purpose of the current case “The group was made of
“Readiness to change Conclusion:
Level VI
Education
Descriptive case
scholarly
study was to gather further
five male age range between and emotional
“An introductory
study design
journal
information regarding the
21-43. A single case study
understanding
group programme
efficacy of the group,
design was used to evaluate
improved following
may be potentially
particularly focusing on
an introductory group
completion of the
helpful in
readiness to change, emotional
programme, delivered over
programme. Selfproviding the
understanding and difficulties
12 weekly sessions, in a
reported emotional
foundation
and the service users’ views of
forensic learning disability
difficulties showed
knowledge,
the programme, in order to
service. Semi-structured
improvement,
confidence and

extend professional insight into
these important issues” (p.5).

interviews were used
alongside psychometric
measures, which were
completed prior to, and
following completion of, the
group, in order to assess the
individual’s experience of
the group, their emotional
understanding and
difficulties, and readiness to
change” (p.6).

although not all staff
reports corroborated
this. Notably, the
service user reported
a positive experience,
with increased
confidence and
motivation to attend
further groups” (8-9).

motivation
necessary to attend
further intervention
focusing on
criminogenic need
for offenders with a
learning disability
(p.12).
Limitation:
“Generalisation
from this paper is
limited,
particularly due to
the single-case
study design, it has
provided some
evidence that the
Life Skills Group
was a useful
introductory
programme for an
individual with a
history of
offending
behaviour and a
learning
disability” (p.11).
Article 7: Rani, S., Brennan, M., & Timmons, D. (2010). Development of a leadership role in a secure environment. Journal of Forensic Nursing, 6(2), 96-103. http://dx.doi.org
/10.1111/j.1939-3938.2010.01073.x
Psych Info
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Peer-reviewed
“This study aimed to elicit the
“The data were collected
“Five themes
Conclusion:
Level VI
descriptive design scholarly
views of a cross-section of unitusing focus group
emerged from the
“It is clear from
journal
based staff and middle
interviews guided by semi
data analysis. These
this study that the
management, on their
structured interview
are: Perceived
newly qualified
experiences of leadership and
schedules. Twenty-one
practical skills
staff nurses and
taking charge of a shift/unit”
subjects participated in three deficit, perceived
new nurses
(p.96).
focus groups. The data were difference in
perceived
analyzed using Colaizzi’s
experience, training
themselves
(1978) framework. For each program, leadership
as having a deficit
focus group there were
skills, and teaching
in skills that are
seven membersrequired to take

management, nurse staff,
and care officers. Interviews
lasted 45 minutes. The data
were transcribed from the
audiotapes and read and
reread to understand the
content. Significant
statements were extracted.
Then meaning for each
significant statement was
formulated. Common
themes were identified for
the significant statements”
(p.97-98).

learning methods”
(98).

charge of a unit
due to a theorypractice gap, lack
of information on
operational
guidelines, and a
lack of experience
on the unit. The
researchers
recommend
delivering this
training program
for unit-based staff
after 8–10 months
of working
within a secure unit
using relevant
theory and a
mentorship
model” (p.101).
Limitation:
“This study did not
consider the
educational
qualifications of
participants as part
of the study.
Another limitation
identified by the
researchers is that
the study focused
on exploring only
core clinical
leadership skills to
manage a secure
unit” (p.101).

Article 8: Rowe, S., Dowse, L., Newton, D., McGillivray, J., & Baldry, E. (2019). Addressing education, training, and employment supports for prisoners with cognitive disability:
Insights from an australian programme. Journal of Policy and Practice in Intellectual Disabilities,17(1), 43-50. http://dx.doi.org/10.1111/jppi.12321
Psych Info
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Peer-reviewed
“The overarching aim of the
“Consultation with all
“The findings suggest Conclusion:
Level VI
research
scholarly
study was to improve
relevant project partners,
that a practice model
“The analyses in
journal
understanding
together with
informed by and
this article reveal
about specialized approaches to
an online search1 was
delivered from a
that the
education, training,
undertaken to identify
well-considered
provision of
and employment supports for
existing in-prison
theoretical base by a
specialized
prisoners with cognitive
specialized education,
collaborative
education, training,
disability. Four specific research training, and employment
multidisciplinary
and employment
questions guided the study:
programs for prisoners with team capable of
programs
What do managerial and
cognitive disability in all
adapting mainstream
for incarcerated
frontline staff involved in the
Australian jurisdictions.
education, training,
people with
delivery of education, training
Only two providers with
and employment
cognitive disability
and employment programs for
publicly available
programs in a flexible constitutes an
prisoners with cognitive
documentation were
and culturally
important
disability consider central to
identified: (1) the
sensitive manner
component in
good practice in this domain?
Additional Support Units
offers an
addressing the
What are the key issues
(ASUs) in New
opportunity to
persistent human
influencing service delivery?
South Wales, administered
provide improved
rights violations,
What is the appropriate way to
by Corrective Services New outcomes and greater multiplicity of
measure the effectiveness of
South
equity for this highly
disadvantages,
these programs? What is
Wales (CSNSW) and (2) the disadvantaged group” punitive and
required to ensure that future
Joint Treatment Program in
(p.40).
destructive cycles
programs are effective in
Victoria,
experienced by this
improving rehabilitation and
jointly administered by the
group. The
reintegration and to reducing
Statewide Forensic Service
development of
recidivism?” (p.44)
(Department of Human
such models is
Services), Port Phillip
critical to
Prison and Corrections
protecting the
Victoria. Two types of data
human rights and
were collected: (1) publicly
improving the life
available and
trajectories of this
internal documentation
highly
about the delivery model,
disadvantaged
funding, eligibility criteria,
group” (p.49).
policies, and practices; and
(2) seven semi-structured
Limitation:
interviews individually
“The research team
conducted with three senior
was unable to

management staff involved
access quantitative
in the operation of the ASUs
outcome
and four frontline
data that would
practitioners directly
have provided a
involved in the delivery of
means by which to
education, training, and
quantify the impact
employment support at the
of the education,
ASUs.
training, and
The NVivo analysis
employment
software was used to assist
programs provided
with the
by the ASUs. Due
analysis of the program
to ethical restraints,
documentation and
no interviews were
interviews. Initial
conducted with
preliminary independent
inmates at the
coding by one
ASUs. Such
researcher revealed a range
material would
of elements perceived to be
have provided a
associated with good
more nuanced
practice in education and
understanding of
employment programs for
the effectiveness or
prisoners with cognitive
otherwise of the
disability, as well as a
education, training,
number of challenges
and employment
associated with the model.
programs” (p.49).
Three members of the
research team then reviewed
the findings from the
preliminary analysis to
identify key unifying
themes”(p.44-45).
Article 9: Schaefer, L., & Little, S. (2019). A quasi-experimental evaluation of the “environmental corrections” model of probation and parole. Journal of Experimental
Criminology,1-30. http://dx.doi.org.pearl.stkate.edu/10.1007/s11292-019-09373-2
Psych Info
QuasiPeer-reviewed
“Within this pilot test, the
“A pilot test of
“Using the
Conclusion:
Level III
experimental
scholarly
Environmental Corrections
Environmental
propensity score
“The pilot test
design
journal
approach transformed probation
Corrections was
matched control
demonstrates that
and parole staff into problemperformed in one
group, at six months
opportunity-reduction
solvers who (1) diagnosed the
probation and
post-intervention,
strategies hold promise
environmental conditions unique parole office in a large 34.81% of the
for reducing recidivism
metropolitan area of
offenders in the
among community-

to each offender that encourage
criminal behaviour, and (2)
implemented supervision
conditions and administered
brief interventions aimed at
disrupting those criminogenic
settings. The aim of
Environmental Corrections is to
address the two ingredients of
crime: opportunity and
propensity” (p.6).

Australia. All staff in
the office (n = 13)
implemented the new
model following
training, and all
offenders supervised at
this office
were subjected to the
model (average daily
caseload size: n = 450;
total supervisees that
took
part in trial: n = 993).
Trends and rates in
official recidivism
(new offences
recorded by
police) and breaches
(technical violations of
supervision
conditions) were
analyzed at six
months postintervention using a
statistically equivalent
comparison group
created through
propensity score
matching across 19
covariates associated
with recidivism risk”
(p.2).

control group had
reoffended compared
to 25.00% of the
offenders in the
matched treatment
group (χ² = 3.929, p
< .05), for a
reduction in the rate
of reoffending of
28.18%. There were
no statistically
significant
differences in rates of
contravention
between the two
groups” (p.2).

supervised offenders
through the
Environmental
Corrections model,
which incorporates case
plan stipulations which
knife-off crime
opportunities, redesigns
offenders’ routine
activities, and utilises
brief interventions
focused on reducing
situational propensity”
(p.2).
Limitation:
“The experiment could
not include random
sampling or random
assignment, it is
possible that the results
achieved were a
consequence of the
district office where the
pilot test occurred and
the staff that work there.
the pilot test was
designed and
administered by the first
author, who is also one
of the developers of the
full Environmental
Corrections model
(Schaefer et al. 2016).
The largest obstacle we
encountered in
performing the pilot test
was that we were
operating a “model
within a model”; that is,

while the experimental
site adopted the
Environmental
Corrections framework,
other agency policies
and practices were
retained
(e.g., assessments,
criteria for suspensions,
reporting to other
agencies)” (p.19).
Article 10: Townsend, M., Henry, J., & Holt, R. R. (2020). Learning disability training and probation officer knowledge. Journal of Intellectual Disabilities and Offending
Behaviour, 11(2), 117-131. http://dx.doi.org/10.1108/JIDOB-10-2019-0018
ProQuest
Single
Peer-reviewed
“This study aims to investigate
The training was
“A repeated
Conclusion:
Level VI
Education
Descriptive study scholarly
the impact of a 3-h learning
delivered by two
measures t-test
“This study demonstrates
journal
disability training session on the Hertfordshire
revealed a significant how learning disability
knowledge of probation officers. Partnership University difference between
training can significantly
Based on the findings of
NHS Foundation Trust participants preincrease probation
McKenzie et al. (2000, 2002)
(HPFT) clinical
training and postofficers’ learning
and Rae et al. (2011), it was
psychologists. One
training learning
disability knowledge.
hypothesised that the 3-h
assistant
disability knowledge Findings suggest that
learning disability training
psychologist attended
questionnaire
delivering learning
session would significantly
to administer and
(LDKQ) scores.
disability awareness
impact probation officers’
collect research
Participants scored
training to probation
knowledge scores (as measured
materials. 18
significantly higher
staff is beneficial in
by the learning disability
participants were
on the LDKQ postincreasing staff’s
knowledge questionnaire
recruited from
training compared to
learning disability
[LDKQ]), with there being a
Stevenage Probation
pre-training. A linear knowledge” (p.124).
significant increase in probation
Services. Training was regression revealed
officers’ knowledge scores post
organised via liaison
that years worked in
Limitation:
training” (p.119).
with probation
probation did not
“This study may have
managers. Only 12
significantly predict
suffered from
participant data were
participant’s
experimental bias. Staff
included in analyses.
difference scores”
members involved in
Participants completed (p.117).
delivering the training
a pre-LDKQ and were
were also involved in
required to complete
conducting the research
learning disability
and were not blind to
prior to study. After
hypotheses. Participants
completing 3-hr
were required to

training participants
completed postLDKQ” (p.119-120).

complete the
questionnaire at the
beginning and the end of
the training. The
significant improvement
in results may have been
because participants
were aware of the
questions on the test.
Another limitation to this
study is that there was no
control group and no
randomisation of
participants. This audit
was the first time the
LDKQ has been
developed, and its
internal validity and
reliability had not been
tested prior to or
following administration.
Therefore, the reliability
and validity of the
LDKQ are not
known”(p.122-123).
Article 11: Young, J. T., Cumming, C., Dooren, K., Lennox, N. G., Alati, R., Spittal, M. J., Brophy, L., Preen, D. B., & Kinner, S. A. (2017). Intellectual disability and patient
activation after release from prison: A prospective cohort study. Journal of Intellectual Disability Research, 61(10), 939-956. http://dx.doi.org/10.1111/jir.12349
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Peer-reviewed
“We aimed to 1) identify
“Overall, 936
“Compared to those
Conclusion:
Level II
studies
scholarly
prisoners screening positive for
prisoners were
who screened
journal
possible ID, including those who screened for ID using
negative for ID, ex“Ex-prisoners screening
have had their ID previously
the Hayes Ability
prisoners who
positive for possible ID
identified and those with
Screening Index
screened positive,
have decreased patient
possible ID who have not been
(HASI) and completed both with and
activation for at least six
identified by a clinician or IDthe Patient Activation
without prior
months after release
specific services; 2) assess the
Measure (PAM) within identification of ID,
from prison. For exassociation between ID status
six weeks of prison
had significantly
prisoners who reported
and PAM score over six-months release and again at 1,
decreased mean
being identified with ID
post-release; and 3) examine
3, and 6 months postPAM scores [(B=prior to prison release, a
whether prior identification of
release. We estimated
4.3; 95%CI: -6.3, significant increase of
the association
2.4) and (B=-4.5;
patient activation over

ID predicts temporal changes in
PAM score after release” (p.4).

between ID status and
PAM scores using a
multilevel linear
model, adjusting for
sociodemographic,
behavioural, health
and criminogenic
factors. We used
propensity scorematching to estimate
the impact of being
identified with ID
prior to release from
prison on the change in
mean PAM score after
prison release” (p.2).

95%CI: -6.8, -2.3),
respectively] over six
months of follow-up.
Among those who
reported being
identified with ID
prior to release from
prison, a significant
increase in PAM
score at the six
month follow-up
interview (B=5.89;
95%CI: 2.35, 9.42;
p=0.001) was
attributable to being
identified with ID
prior to release”
(p.2).

six months of follow-up
was attributable to being
identified with ID.
Incarceration is a pivotal
opportunity for the
identification of ID and
initiating transitional
linkages to ID-specific
services for this
vulnerable population”
(p.17).
Limitation:
“Some measures were
obtained through selfreport which may be
subject to various forms
of bias. Possible ID was
ascertained using the
HASI and this should not
be interpreted as a
clinical diagnosis of ID.
While loss to follow-up
was not extensive, it was
differential across
exposure groups and the
included and excluded
groups differed on some
covariates which may
have implications for the
generalisability of our
findings. Although a
well-validated measure,
the PAM assesses
perception of the ability
to self-manage
healthcare. Objective
self-care outcomes were
not examined; thus it is

unclear what the
observed decrease in
patient activation among
ex-prisoners with
possible ID equates to in
terms of health
behaviours, health
service utilisation and
related health outcomes”
(p.16).
Article 12: Grajo, L., Boisselle, A., & DaLomba, E. (2018). Occupational Adaptation as a Construct: A Scoping Review of Literature. The Open Journal of Occupational Therapy,
6(1), 2–. https://doi.org/10.15453/2168-6408.1400
ProQuest
Education

Scoping review

Peer-reviewed
scholarly
journal

“We aim to present implications
on how occupational adaptation
can be applied more
effectively in clinical practice.
Some questions that guided
frame of study:
Is occupational adaptation still a
relevant construct in
understanding human
occupation? Is the redirection
away from the use of the
construct due to difficulty in
translating it from theory into
practice? Is the lack of a uniform
definition of occupational
adaptation hindering its
articulation in practice? Is there
evidence that we can use
occupational adaptation not only
as a process but also as an
outcome of therapy? Are we
currently applying rigorous
research on this construct?” (p.23).

“We conducted a
scoping study to
explore existing
literature on
occupational
adaptation. We
used Arksey and
O’Malley’s 5-step
Scoping Study
Framework (2005) as a
guide. We used five
electronic databases
(SCOPUS, PubMed,
OVID, PsycInfo, and
EBSCO) and a
hand-searching of
literature for the study.
We excluded seminal
articles on
occupational
adaptation, book
chapters, and nonpeer-reviewed articles.
We also excluded
studies that defined

“The Occupational
Adaptation model
(Schkade &Schultz,
1992; n = 74) and the
Model of Human
Occupation
(Kielhofner, 2008; n
= 37) were the most
frequently cited
literature influences.
Occupational
adaptation has been
defined as a process
(n = 49), an outcome
(n = 37) and both a
process and outcome
(n =
12) of occupational
participation. Four
qualitative themes
emerged to support
the definitions of
occupational
adaptation from the
literature.
Occupational

Conclusion:
“Occupational
adaptation is a complex
and abstract construct,
and this can make
researching the construct
challenging. However,
occupational adaptation
remains central to the
identity of the
profession. It is
imperative to examine
how it is operationalized
and evaluated in the
therapeutic process and
articulated in the
essential roles of
occupational therapy to
its stakeholders” (p.10).
Limitation:
“The primary limitation
of this study was the
subtle differences in the
way in which
occupational therapists

Level V

adaptation as
adaptation was
define and use the terms
modifying aspects of
defined as (a) a
occupation, adaptation,
the physical
product of
and occupational
environment and
engagement in
adaptation, which made
modifying/grading
occupation, (b) a
the literature search and
task demands as an
transaction in the
analysis complex. The
intervention approach, environment, (c) a
authors constantly
as this did not meet
response to change
brainstormed and
our emphasis on
and life transitions;
discussed how to
defining the construct
and (d) a formation
differentiate the
as a process or
of a desired sense of
construct as an outcome
outcome of
self” (p.1).
or process when used in
occupational
the studies. These
participation. After
subjective discussions
applying the inclusion
may have inherent biases
and exclusion criteria
that influenced the way
during the abstract
we thematically analyzed
review and 74 articles
and coded the studies.
were include. A series
Other terms and other
of spreadsheets were
databases may have
used to organize data
yielded more or different
and analyze the studies
sets of articles for
by utilizing a
review” (p.9).
codebook” (p.4).
Article 13: Gunnison, E., & Helfgott, J. B. (2017). Critical keys to successful offender reentry: Getting a handle on substance abuse and mental health problems. Qualitative Report,
22(8), 2152–2172.
ProQuest
Qualitative
Peer-reviewed
“This research investigation
“The authors utilize
“Results from
Conclusion:
Level VI
Education
research
scholarly
attempts to fill this gap through a narrative analysis to
interviews revealed
“Effectively addressing
journal
qualitative research investigation understanding the
that ex-offenders
mental health and
and closely examines the
complex dimensions of need assistance to
substances abuse issues
role that substance and mental
the lives of successful
address substance
in reentry requires
health treatment play in
individual exabuse and mental
ensuring that basic and
successful ex-offender reentry to offenders who have
health issues
individual needs are met.
better inform policymakers as to reentered society. The
while incarcerated
Further, individualized
how these factors contribute to
data presented is
and in the
attention to the
successful reintegration”
gleaned from 21
community.
interrelationship of
(p.2157).
interviews with exInterview results
particular challenges that
offenders who have
indicated that lack
have the potential to
spent time in
of access to treatment positively or negatively
correctional facilities
providers or quality
impact mental health and

in Washington State
treatment to assist
substance abuse
and were subsequently ex-offenders are
treatment success also
released and 19
key hindrances
needs to be
interviews with
identified by exaddressed to foster
Community
offenders in the
success in the reentry
Corrections Officers
reentry process”
process” (p.2167).
(CCO) in Washington
(p.2152).
State in 2012. All
Limitation:
interviews were
“This study utilized a
conducted at Seattle
small availability
University in a faculty
sample, and,
office. The interviews
thus, generalizability is
ranged in length from
limited as a result of the
forty-five minutes to
nature and size of the
over one hour. The
sample. Another
interviews were audio
limitation of the study is
recorded with the
that only ex-offenders
permission of the
and CCOs from one state
subject. During the
were interviewed.
interview, the
Finally, only individuals
interviewer took notes
who had successfully
via a computer.
entered the community
Following the
were interviewed, thus,
interview, the notes
by not interviewing
were given to a
incarcerated subjects
graduate research
who have failed, other
assistant who
factors of what can
transcribed the entire
contribute to failed
interview verbatim”
reentry may have been
(p.2158).
missed” (p.2166).
Article 14: Channon, A. (2014). Intellectual disability and activity engagement: Exploring the literature from an Occupational Perspective. Journal of Occupational Science, 21(4),
443–458. https://doi.org/10.1080/14427591.2013.829398
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“This review also seeks to
“A literature search
The search
Conclusion:
Level V
scholarly
take a critical stance in regarding was undertaken to
highlighted a broad
“The review of literature
journal
the contextual factors that may
broadly
range of discussion
highlights that people
constrain the true occupational
explore:
in relation to
with moderate or severe
opportunities for people with
(1) The scope of
occupational
intellectual disability are
intellectual disability,
available literature
engagement for
at risk of low levels of
aligning with theories of
relating to
people with
engagement in activity.
occupational deprivation
intellectual disability,

(Whiteford, 2000; Wilcock,
1998) and occupational justice
(Townsend, 2012)” (p.455).

people with
intellectual disability
and engagement
in meaningful
occupation;
specifically
considering
a. Breadth of
discussion relating to
people with more
severe impairment (as
those identified as
experiencing most
significant health
inequality; Patja et
al., 2000)
b. Depth of discussion
relating to contextual
determinants of
engagement
(2) Implications of
reviewed findings for
occupational science,
research and policy
development. Search
strategies were adapted
according to
requirements of the
databases searched,
which were CINAHL,
MEDLINE,
Psychology and
Behavioural Sciences
Collection,
SPORTDiscus, Scopus
and SocINDEX.
Database searching
was supplemented by
reviewing reference
lists of selected articles

with 28 articles and
one published report
selected for inclusion
in this narrative
review Overall, the
scoping of literature
revealed a relative
scarcity of research
seeking to directly
explore an
occupational science
perspective on health
and quality of life for
people with
intellectual disability.
Consistent across
reviewed studies is
the reported finding
that people with
intellectual disability
appear to be at risk of
experiencing low
levels of engagement
in activity, with a
variety of
determinants
explored relating to
this” (p.446-449).

Applying an
occupational perspective
to reviewed findings
reveals a level of
experienced
occupational injustice for
people with intellectual
disability and
emphasises the need for
greater consideration of
physical, social, political
and economic factors
constraining the true
opportunities afforded to
this group of people”
(p.455).
Limitation:
“The review was
designed as a
preliminary investigation
of current discussion
relating to occupational
engagement for people
with intellectual
disability in relation to
occupational science
theory. This is not an
exhaustive review and
future work would
benefit from further
development of search
criteria and stricter
inclusion criteria relating
to quality appraisal of
evidence” (p.454).

and hand searching of
key journals” (p.445446).
Article 15: Sarrett, J. C. (2017). Revealing the training on intellectual and developmental disabilities among forensic mental health professionals: a survey report. Journal of
Intellectual Disabilities and Offending Behaviour, 8(4), 176–187. https://doi.org/10.1108/JIDOB-07-2017-0013
ProQuest
Survey research
Peer-reviewed
The purpose of this paper is to
“An online survey
“Respondents
Limitation:
VI
Education
design
scholarly
assess the training forensic
comprised of 27
reported some
“A larger sample size
journal
mental health professionals in
question was
training that focused
with a more diverse
the USA receive on intellectual
distributed to forensic
heavily on
study population would
and developmental disabilities
mental health
assessment methods.
have identified the
(I/DD). Guiding research
professionals in the
Most respondents
practices and needs of
questions were:
USA that included
estimated between 5
professionals in this area.
RQ1: What kind of training do
questions on training
and 25 percent of
There are also
forensic mental health
opportunities in
their cases involving
limitations in the
professionals report receiving on graduate education,
I/DD and reported
accuracy of the
ID and ASD?
post-graduate forensic
using a wide range of information provided
RQ2: How do they get training?
training, and
assessment methods.
based on respondents’
RQ3: What kind of information
professional training
Finally, many
memories of their
was included” (p.176).
opportunities.
respondents reporting training opportunities”
Participants were also
more training needed (p.184).
asked about their
in this area” (p.176).
current work, how they
assess I/DD, and their
estimates on the
percentage of cases
they see with I/DD.
The survey was
distributed via online
listservs and social
media sites for
forensic mental health
professionals.
Additionally, each
state’s corrections
department was
contacted by phone or
e-mail and asked to
distribute the survey to
the mental health
professionals

working in their
system. The survey
was open from
February 1, 2017, to
April 15, 2017. There
were 61 survey
reponses” (p. 178179).

Alternative Search
Reference
Source Type
Publication Type
Purpose/Aim/Question(s)
Methods
Results
Conclusion /
(APA)
Limitations
Resource 1: Stelter, L., & Evetts, C. (2020). The impact of an Occupation-Based Program for incarcerated women with Intellectual and Developmental Disabilities (IDD). The
American Journal of Occupational Therapy, 74(4_Supplement_1), 7411515431–. https://doi.org/10.5014/ajot.2020.74S1-RP301A
American
Experimental
Peer-reviewed
“Whether participation in
“Randomized control design
“Intervention
Conclusion:
Journal of
design
scholarly journal
occupation-based
and a reappeared measure
participants had
Occupational
programming resulted in
design was used for
significantly fewer
“The results of this
Therapy
the improved occupational participants recruited from
adverse behavioral
study indicate a
(AJOT)
performance and
single state prison within
incidents than the
significant impact on
participation of
midwestern U.S., women age delayed intervention
the occupational
incarcerated women with
18 years and older were
group (N=85;
performance and
IDD. The specific research recruited with diagnosis of
p = .02). Intervention
participation of
questions were: (1) How
intellectual and/or cognitive
participants
offenders
do program participants
functioning. Data consisted
demonstrated
engaged in an OT
and a wait-list control
of multiple participant
significant
intervention within a
group differ in terms of
ratings over six months of
improvements in
relatively brief amount
adverse behavioral
time using Goal Attainment
occupational
of time. The outcomes
incidents? and (2) What
Scaling (GAS), the
performance and
of this study have strong
changes in occupational
Volitional
participation according potential utility for
performance and
Questionnaire (VQ), Social
the GAS (p < .001),
enhancing the
participation do program
Profile (SP), and a relative
VQ (p < .005), and the
rehabilitation of
participants demonstrate
mastery scale. After data was SP (p < .005)” (p.1).
incarcerated individuals
over time?” (p.1).
de identified, analyses were
with IDD and
performed using SPSS
advocating for the
version 25.0. A Wilcoxon
consistent inclusion of
signed-rank test was
OT within criminal
administered to compare the
justice service provider
GAS measures
teams” (p.1).
from baseline to the end of
the intervention phase” (p.1).
Limitation:
“Included a focused
sample, short study time
frame, and possible
researcher bias” (p.1).
Resource 2: Jaegers, L. A., Skinner, E., Conners, B., Hayes, C., West-Bruce, S., Vaughn, M. G., Smith, D. L., & Barney, K. F. (2020). Evaluation of the jail-based
Occupational Therapy Transition and Integration Services program for community reentry. The American Journal of Occupational Therapy, 74(3), 1-11.
https://doi.org/10.5014/ajot.2020.035287

AJOT

Retrospective,
mixed
quantitative and
qualitative
design

Peer-reviewed
scholarly journal

“The aims of this study
were twofold: (1) to
determine program
fidelity—the extent to
which the prerelease
portion of the OTTIS
program was implemented
as intended—and (2) to
examine the barriers and
facilitators to OTTIS
program implementation”
(p.4).

“The goal for program
recruitment was 8–10
participants per 8-wk cohort
(five cohorts in total); the
first four cohorts were
intended for women, and the
fifth cohort was designed for
men and women (because of
the facility’s request to begin
services with men). The
OTTIS initial evaluation
included an occupational
profile, guided in part by a
comprehensive intake form
codeveloped with a
community partner, and a
variety of occupational and
health assessments used to
prioritize individualized
goals for selfcare,
leisure, and productivity. The
8-wk prerelease portion of
OTTIS was planned to occur
4 days per week for 2.5 hr.
each day. Daily sessions
were
designed to provide
educational modules led by
an occupational therapist to
address participants’ needs
on the basis of their initial
evaluation. Each participant
developed an individualized
vision plan to set goals for
education, employment,
social networking, and
leisure. The prerelease
occupational therapist
completed session logs with
five cohorts to document

“Findings indicate that
it was feasible to
implement prerelease
jail-based services (N =
63) because of jail
operations and
community
partnerships
(facilitators) and to
overcome institutional
policies and
environmental
limitations (barriers).
Full 8-wk prerelease
programming was
completed by 38% (n =
24) of participants, and
52% (n = 33)
participated less than 8
wk. All who
completed the full
prerelease program and
transitioned to the
community (n = 15)
initiated post release
occupational therapy
services” (p.1).

Conclusion:
“This process
evaluation study
suggests that although a
variety of barriers and
facilitators exist in
implementing a new
community-based
program, it is feasible to
provide occupational
therapy transition and
integration (reentry)
services in an urban jail
setting” (p.9).
Limitation:
“The study provided an
evaluation of one DOC
program in an urban
location; thus, results
are not generalizable to
other locations or types
of justice settings.
Occupational therapy
staff were not able to
control for the time of
year, seasonal
temperature, jail staff
changes, and holidays
that occurred differently
for each cohort.
Researchers in the
current study had direct
contact with program
practitioners and
participants. Although
this interaction allows
for a better
understanding of the
group experience, it

planned activities and actual
may bias the
events that occurred
interpretation of barriers
regarding attendance,
and facilitators” (p.9).
homework completed, and
session timing and duration.
A research assistant
compiled
and analyzed session logs
and weekly team meeting
notes using descriptive
statistics and in vivo coding
to describe barriers and
facilitators to carrying out
the program” (p.4-5).
Resource 3: Jaegers, L. A., Ahmad, S. O., Scheetz, G., Bixler, E., Nadimpalli, S., Barnidge, E., Katz, I. M., Vaughn, M. G., & Matthieu, M. M. (2020). Total Worker Health ®
needs assessment to identify workplace mental health interventions in rural and urban jails. The American Journal of Occupational Therapy, 74(3), 1- 12.
https://doi.org/10.5014/ajot.2019.036400
AJOT
Cross sectional
Peer-reviewed
“Our study had the
“seven facilities: four rural
“On the basis of
Conclusion:
study
scholarly journal
following aims: (1)
jails and three urban DOC
general population
describe the characteristics and county sheriff’s
estimates, we found
“With a communityof participating jails and
departments. Two rural jails
that jail officers were at based, participatory
feasibility of
(1 jail site each) and
higher risk for mental
approach guided by the
implementing CBPR using one urban DOC (2 jail sites)
health disorders,
TWH paradigm, it was
mixed-data needs
employing a total of 401
including depression
feasible to implement a
assessment, (2) determine
officers were selected.
and posttraumatic
multilevel needs
workplace health needs
Eligible participants were at
stress disorder. Jail
assessment to identify
through the exploration of least age 18 yr.
officers identified
jail workplace
current mental health in
and employed as a CO or
workplace health
characteristics that
this jail officer sample
jail-based sheriff’s deputy
interventions to address inform health promotion
compared with the general (collectively referred to as
individual-,
and protection
population, and (3)
officers for the purposes of
interpersonal-,
interventions. Parsing
identify examples of
this study) at
institutional-, and
these data to describe
workplace health and
the participating facility.
community-level
unique characteristics of
safety interventions to
During shift start-up
needs” (p.1).
rural and urban jails and
potentially reduce job
meetings at each facility
how to tailor
stressors and improve
between October and
interventions based on
workplace mental health”
November 2015, researchers
their needs is critical”
(p.2).
informed officers about the
(p.9).
study and invited them to

participate in accordance
with IRB procedures.
Officers who provided
informed consent and filled
out the paper-based survey
received a $20 gift card for
their participation. Focus
groups and interviews
occurred in May 2016 at four
jail sites. We recruited
participants at each jail,
including new officers
(employed for ≤2 yr), veteran
officers employed for more
than 5 yr, and upper ranks of
officers. Higher ranking
officers were interviewed
separately at the urban jail.
Interview duration was
approximately 30 min, and
focus groups were 45 min
each. Officers received a $30
gift card for their
participation. We measured
mental health characteristics
using the Patient-Reported
Outcomes Measurement
Information System
Global Mental Health scale,
the Center for Epidemiologic
Studies Depression scale,
and the two-item
Posttraumatic Stress
Disorder
Checklist. Constructs to
identify workplace
characteristics included
emotional support, work–
family conflict,
dangerousness, health

climate, organizational
operations, effectiveness of
training, quality of
supervision, and
organizational fairness.
Resource 4: Skinner, E., Jaegers, L., Barney, K., Smith, D., Conners, B., & Hayes, C. (2019). Implementation Evaluation of the jail-based OT Transition and Integration
Services (OTTIS) Program. The American Journal of Occupational Therapy, 73(4_Supplement_1), 7311510241. https://doi.org/10.5014/ajot.2019.73S1-PO1042
AJOT
Mixed Methods Peer-reviewed
“The purpose of this study “This study focuses on the
“In our first four
Conclusion:
scholarly journal
is to describe program
mixed methods process
cohorts (n=56), 24
“Occupation-based
fidelity and explore
evaluation of group training
participants
programming in justice
barriers and facilitators to
sessions that occurred in
successfully completed systems is needed and
implementing OT services 2017-2018 with our first 4
the pre-release
there is a lack of
in an urban jail using
cohorts of participants. Eight program, 19 were
intervention research to
ecological level
week modules consisted of
released from
inform OT reentry
descriptors” (p.1).
reentry training topics,
jail (either to the
practice. This study
interactive discussions,
community or
describes gaps in the
applied activities, and
department of
fidelity of our preassigned homework. Using
corrections) prior to
release program due in
session logs, the lead OT
completing the prepart to system,
documented planned session
release program, 5
organizational, and
metrics and recorded actual
continued on with
individual level barriers
attendance, number released
subsequent cohorts and to participation. The
from jail, session start and
a total of 3 participants iterative nature of the
end time, and level of
were dismissed from
program will inform
participation. Session and
the program. We
program development
team meeting notes described delivered the intended
and implementation to
barriers and facilitators to
training content in 136
increase potential for
carrying out each session.
sessions each
positive impact on
Logs were analyzed using
averaging 2 hours, 7
reentry outcomes. This
descriptive statistics and
minutes (on average 5
proposal is important to
qualitative analysis of notes
minutes less than the
OT practice to inform
was performed using
intended duration).
reentry program
ecological levels of barrier
About half of classes
development
and facilitator codebook
began on time, average and process evaluation
constructs. Two coders
session attendance was methods for gaining
performed independent
87%, and 41% of
iterative feedback on
thematic analysis followed
sessions included all
service delivery” (p.1).
by consensus methods,
participants. Average
including the programs lead
completion of assigned
OT” (p.1).

homework was 92%.
Preliminary qualitative
findings indicate
barriers to attendance
included individual
(participation,
retention), OT
procedure (recruitment,
staffing, assessments,
documentation),
institutional (space,
transportation,
environmental
conditions),
community
(commitment) and
policy (punitive
measures, unknown
reentry) level
challenges” (p.1).
Resource 5: Washington, S., & Jaegers, L. (2020). Assessing vocational interests among incarcerated women using the Occupational Information Network (ONET). The
American Journal of Occupational Therapy, 74(4_Supplement_1), 7411500055–. https://doi.org/10.5014/ajot.2020.74S1-PO7900
AJOT
Cross sectional
Peer-reviewed
“The purpose of this study “Women incarcerated
“The majority of
Conclusion:
design
scholarly journal
was to analyze selfbetween 31-135 days of
respondents (N=114)
reported vocational
residency within the
were between 25-34
“Occupational
aspirations and
correctional facility were
years of age (41.2%),
Information Network
employment interests
recruited into the
predominantly of
(O*NET) Interest
among women
study. Self-administered
Caucasian ethnicity
Profiler and Holland
incarcerated at a medium- surveys (78 items) were
(89%), and 90% had at categories, have the
security prison” (p.1).
completed via iPads. Data
least one child (average potential to inform
was gathered by mixed,
2.5). The most
pre-release, justicequalitative and quantitative
common previous
based occupational
survey items. The
employment was food
therapy assessment and
Occupational Information
service worker (35%)
interventions that are
Network (O*NET) Interest
and the most reported
person-centered for
Profiler was used to assess
future career goal
women experiencing
future career goals matched
(O*NET) was health
incarceration” (p.1).
to individual personality
care related (26%).
traits. The Holland
26%). The predominate
Occupational RIASEC
Holland

model provided vocational
code/type. (e.g. realistic,
investigative, enterprising,
conventional, social, artistic).
Data was summarized using
descriptive statistics, and a
rank order analysis for
significance and prevalence
of Holland code categories.
Open-ended items were
coded and analyzed using
thematic analysis by
independent raters and a
consensus process” (p.1)

code career aspiration
was Enterprising (e.g.
competitive, a leader,
persuading,
administering over).
These results indicate a
potential mismatch
between women’s
perceived career
aspirations and
interests, whereby
service delivery jobs
were identified, but
personality codes
indicate more
enterprising careers.
The implications of
these findings suggest
women incarcerated
may benefit
from education about
careers and exploration
of careers that better
match their interests”
(p.1).
Resource 6: Gibson, R. W., D’Amico, M., Jaffe, L., & Arbesman, M. (2011). Occupational therapy interventions for recovery in the areas of community integration and
normative life roles for adults with serious mental illness: a systematic review. The American Journal of Occupational Therapy, 65(3), 247–256.
https://doi.org/10.5014/ajot.2011.001297
AJOT
A systematic
Peer-reviewed
“What is the evidence for
“An advisory group
“All 1,964 abstracts
Conclusion:
review
scholarly journal
the effectiveness of
consisting of occupational
identified by the search “The results of this
interventions within
therapy practitioners,
process were reviewed
systematic review
occupational therapy’s
educators (including MCG
by at least three people indicate that more
scope of practice designed faculty), researchers with
working on the project, research in the area of
to create, establish,
expertise in mental health,
using the inclusion and recovery is needed.
modify, and maintain
AOTA staff, and a consultant exclusion criteria
Well-designed research
performance; prevent
to AOTA’s Evidence-Based
described earlier. One
would assess behavioral
disability; and promote
Literature Re- view project
hundred one articles
change within the
health, wellness, and hope developed the focused
were acquired and
context of the recovery
in the context of a
question for the systematic
assigned to individual
model using broadly
recovery model in the
review. Databases searched
reviewers. After further accepted assessments

areas of community
integration and normative
life roles for adults with
serious mental illness?”
(p.247).

included CINAHL, Medline,
PsycInfo, HealthStar,
Alternative Medicine, Social
Work Abstracts, Cochrane
Central Register of
Controlled Trials and
Database of Systemic
Reviews, Database of
Abstracts of Effects, ACP
Journal Club, and OTseeker.
The search of the databases
was completed by a medical
librarian with experience in
evidence-based literature
review, using a filter based
on one developed by
McMaster University. Article
published in an Englishlanguage, peer-reviewed
journal; involved participants
with a diagnosis of severe
mental illness ages 18–65;
and used interventions within
the scope of occupational
therapy practice were
included. Studies determined
to be Level I, Level II, or
Level III evidence were
included. Studies were
excluded if they were
published before 1990, were
Level IV or V evidence, used
purely qualitative methods,
were not peer reviewed, were
limited to geriatric or
pediatric populations, or used
interventions outside the
scope of occupational
therapy practice. All
abstracts were downloaded to

inclusion criteria only
52 article met the all
inclusion criteria
analyzed. 31 article
were level I studies, 13
were level II studies,
and 8 were level III
studies. The evidence
related to community
integration and
normative life roles is
presented according to
the following themes:
social participation
(including social skills
training); IADLs
(including life skills
training and physical
activity); work and
education;
neurocognitive
training; intensity and
duration of
intervention; client
centered intervention;
and context and
environment of
intervention” (p.249250).

and include long-term
outcomes of clientcentered and
occupation-based
interventions” (p.254).

Limitation:
“Some had small
sample sizes and may
have incorporated a
limited follow-up
period. In several
studies, the participant
dropout rate was high
and may not have been
documented. In some
studies, the intervention
and comparison groups
varied with respect to
intensity of intervention,
and other studies lacked
a control group. In
addition, some studies
were conducted in other
countries, and those
interventions may be
somewhat different
from those used in the
United States”(p.253).

Zotero a free, web-based
citation manager used to
manage abstracts and
articles” (p.249).
Resource 7: Cox, A., Simmons, H., Painter, G., Philipson, P., Hill, R., & Chester, V. (2014). Real Work Opportunities: establishing an accessible vocational rehabilitation
programme within a forensic intellectual disability service. Journal of Intellectual Disabilities and Offending Behaviour, 5(4), 160–166. https://doi.org/10.1108/JIDOB-102014-0016
PAIS Index
Qualitative
Peer-reviewed article “The purpose of this paper “In this study there were 19
“The programme was
“Despite limited
research
is to describe the
patients who applied.
well received by the
experience of work
development of Real
Following application,
patients involved and a prior to admission,
Work Opportunities, an
informal multi-faceted
high attendance rate
many patients were
inclusive and accessible
assessments were carried out was maintained over
enthusiastic and
vocational
with patients, which
time despite the
motivated to work. The
rehabilitation programme
investigated functional
demands that were
initial trial of the
within a forensic
ability, capacity, goals,
expected. Roles have
programme has been
intellectual disability
previous work skills and
been advertised for
well received by both
service. The programme
experience, limitations, risks, two employment
patients and staff.
involved setting up
occupation preferences,
periods and have had
Future developments
employment and interview numeracy, literacy and social two sets of successful
will include widening
workshops, interviews,
skills. These included
candidates. Patients
the number and types of
and interview feedback,
structured observations of
demonstrated
opportunity offered
and job roles within the
specific role-based tasks, and skills development
by the programme”
secure service, to simulate general observations.
throughout the
(p.160).
the real work process”
All domains were taken into
employment process,
(p.160).
account so adequate support
including general
could be facilitated.
work-based skills,
Employment skills
punctuality and time
workshops were facilitated to management,
develop application writing
managing duties,
and interview skills.
responsibility, specific
Workshops were usually an
role-related skills,
hour long, and led by one to
interpersonal skills and
two facilitators from the
personal presentation”
occupational therapy
(p.163).
department” (p.163).
Resource 8: Hayes, M. (2015). The life pattern of incarcerated women: The complex and interwoven lives of trauma, nental illness, and substance abuse. Journal of Forensic
Nursing, 11(4), 214–222. https://doi.org/10.1097/JFN.0000000000000092
PAIS Index
Peer-reviewed
“The purpose of the study “The study took place at two “The life pattern that
Conclusion:
scholarly journal
was to develop the life
minimum to medium security evolved for the women “Correctional nurses are
pattern of incarcerated
was a complex and
in a unique position to

women to gain a better
understanding of the life
situations that have led to
their incarceration and
gain a better
understanding of their
needs during their
imprisonment” (p.214).

prisons in the Northeast of
the United States. Eighteen
incarcerated women took
part in this study. Their ages
ranged from 18 to 64 years.
Most of the women were
White, followed by Hispanic
and Black. Socioeconomic
status was wide ranging from
poverty level to wealthy.
Margaret Newman’s (1994)
Theory of Health as
Expanding Consciousness
was used as the theoretical
framework and research
method to develop the
community pattern. Two
interviews were conducted
with each participant, with
each interview lasting
approximately 60–120
minutes” (p.216).

interwoven life filled
with childhood trauma,
mental illness,
substance abuse,
unhealthy
relationships, and
disorganized family
situations that led to
the women’s
incarceration. The
women gained a better
understanding of their
pathway to prison”
(p.214).

address the traumas
women in prison have
experienced
and to assist them with
the healing process.
Addressing the traumas
the women have
endured could improve
their health and better
prepare them for release
from prison” (p.214).

Limitation:
The small sample
cannot be generalizable
to others women in
prison and the exclusion
criteria make it difficult
to understand the
experience of women
who do not speak
English or were in
solitary confinement
(p.216).
Resource 9: Peloquin, S. M., & Ciro, C. A. (2013). Population-centered life skills groups: perceptions of satisfaction and engagement. The American Journal of Occupational
Therapy, 67(5), 594–600. https://doi.org/10.5014/ajot.2013.008425
PAIS Index
Retrospective
Peer-reviewed
“We examined the
“Collectively, 96.8% of Conclusion:
Study
scholarly journal
satisfaction with and
those who completed
engagement in populationthe surveys were
“Population-centered
centered life skills groups
satisfied with the living life skills groups
of
skills groups; 73.3%
conceptualized within a
women in a residential
strongly agreed, and
holistic Person–
facility for substance
23.4% agreed. No
Environment–
dependence” (p.594).
significant differences
Occupation model
(p > .05) were found in appear to be satisfactory

the median scores of
the engagement
responses by either
content focus or
activity process”
(p.594).

and engaging
interventions for women
in recovery” (p.594).

Limitation:
“The generalizability of
results is limited by
only a partial sample
description, the lack of
randomization of
participant selection and
intervention, and the use
of a non-validated
survey instrument.
Although the survey
was not validated, it was
developed by an
occupational therapy
practitioner and
educator with
significant experience.
Second, given the lack
of variation in median
response scores, one
might hypothesize that
unmeasured factors
such as group health the
therapist’s use of self, or
client-centered
processes within the
group may have shaped
the results. Because
only one occupational
therapist delivered the
intervention, we were
not able to analyze data
relating to different
interventionists”
(p.598).

Resource 10: Dias, S., Ware, R. S., Kinner, S. A., & Lennox, N. G. (2013). Physical health outcomes in prisoners with intellectual disability: a cross-sectional study. Journal of
Intellectual Disability Research, 57(12), 1191–1196. https://doi.org/10.1111/j.1365-2788.2012.01621.x
PAIS Index
Cross sectional
Peer-reviewed
“The aim of this study was “Cross-sectional data were
“Screening positive for Conclusion:
study
scholarly journal
to identify demographic,
collected via face-to-face
ID was associated with “Adult prisoners who
health and health-related
administration of a structured younger age,
screen positive for ID
characteristics of adult
questionnaire in seven
identifying as
have worse health
prisoners who screened
prisons in Queensland,
Indigenous and lower
outcomes than their
positive for ID” (p.1191).
Australia, between 2008 and
educational
non-disabled peers. An
2010. Participants were adult achievement. Prisoners improved understanding
prisoners within 6 weeks of
who screened positive
of physical health
release from custody. We
for ID were more likely characteristics prior to
identified ID using a
to have been diagnosed release can direct
pragmatic screening tool.
with medical
treatment and support
Prisoners who scored <85 on conditions such as
pathways out of the
the Hayes Ability Screening
heart disease (odds
criminal justice system
Index and either (a) reported
ratio; 95% confidence
and inform transitional
having attended a special
interval = 2.1; 1.0-4.2)
planning of health
school or (b) reported having and hearing problems
services for this
been diagnosed with an ID
(2.2; 1.3-3.7), after
profoundly
were considered to have
adjustment for age,
disadvantaged group”
screened positive for ID. We sex, education level
(p.1191).
compared the characteristics
and Indigenous status.
of participants who screened
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possible ID were more
likely to be obese (1.7;
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Annesley, P., Hamilton, Z., Galway, R., Akiens, S., Hicks, R., & Clarke, M. (2020). Evaluating
neuropsychologically informed rehabilitation training for staff within a high secure intellectual disability
service. Journal of Intellectual Disabilities and Offending Behaviour, 11(2), 61-73.
http://dx.doi.org/10.1108/JIDOB-08-2019-0016

Abstract

“Purpose: Neuropsychologically informed rehabilitation (NIR) is one approach to supporting people with
intellectual disabilities, cognitive impairment and challenging behaviour. This study aims to evaluate a five-day
training course in NIR for staff working with adult male offenders with intellectual disabilities in a high secure
hospital. The impacts on both the staff who undertook the training and the patients with challenging behaviour
were explored. Design/methodology/approach: Participants were psychology, nursing and day services staff and
male patients. The staff completed a post-training questionnaire and three measures at pre-NIR training, post-NIR
training and one-year follow-up. Patients completed four questionnaire measures within the same periods.
Findings: NIR training was positively evaluated by staff. Staff members’ perceived efficacy in working with
challenging behaviour significantly increased post-training which was maintained at follow-up. Thematic analysis
showed that the training staff members built their confidence, knowledge and skills. Because of these being high
to start with, the study could not evidence statistically significant changes in these. Thematic analysis yielded two
main themes, namely, benefits and quality of training, each with their own subthemes. The impacts of the training
on patients were difficult to assess related to various factors. Research limitations/implications: The knowledge
and confidence measures used were limited in scope with an experienced staff group and required development.
Practical implications: NIR training could assist staff in other secure and community settings in working with
people with intellectual disabilities and challenging behaviours”(p.61).
Article 2

APA
Reference
Abstract

Hellenbach, M., Karatzias, T., & Brown, M. (2017). Intellectual disabilities among prisoners: Prevalence and
mental and physical health comorbidities. Journal of Applied Research in Intellectual Disabilities, 30(2), 230241. doi:http://dx.doi.org/10.1111/jar.12234
“Background: Limited evidence suggests that people with ID (ID) are overrepresented in prisons
although prevalence rates of ID among prisoners vary significantly across studies, making it difficult to
identify prevalence and assess existing need. Method: A systematic review of relevant literature was conducted,
and results were organized and compared in relation to study aims, design, measures used to screen for ID,
sample, limitations and key findings. Results: Existing international data suggest a prevalence of prisoners with
ID between 7 and 10%. Most frequent coexisting health issues among this population are hearing and vision

impairments, obesity, diabetes and a range of mental health disorders, notably anxiety and personality and
conduct disorders. Conclusion: More research is required on prevalence rates and associated comorbidities of ID
within prison settings, taking into account the heterogeneity of the population with ID” (p.230).
Article 3

APA
Reference

Levine, K. A., Proulx, J., & Schwartz, K. (2018). Disconnected lives: Women with intellectual disabilities in
conflict with the law. Journal of Applied Research in Intellectual Disabilities, 31(2), 249-258.
http://dx.doi.org/10.1111/jar.12387

Abstract

“Background: Women with intellectual/developmental disabilities in conflict with the law experience childhood
trauma, substance abuse and intimate partner violence but continue to have difficulty accessing appropriate
therapeutic services, both within correctional settings and upon discharge. The aim of this study is to explore
women’s service needs and to critically assess whether the available services are meeting their identified needs.
Method: Semi-structured interviews were conducted with 16 women with intellectual/ developmental disabilities
who were in the Special Needs Unit of a women’s correctional centre from December 2014 to March 2015.
Results: Women with intellectual/developmental disabilities struggle to manage the impact of intergenerational
trauma, exacerbated by issues of substance abuse and addiction, poor coping skills and minimal education, all of
which impact their sense of well-being. Conclusions: This study highlights the need for increasing trauma
treatment for women with intellectual/developmental disabilities and emphasizes the need for accessible
intervention to facilitate coping, trauma processing and community integration” (p.249).
Article 4

APA
Reference

Lovell, A., & Skellern, J. (2019). Understanding violence when the perpetrator has an intellectual disability: The
perceptions of professionals. Journal of Intellectual Disabilities, 23(4), 552-566.
http://dx.doi.org/10.1177/1744629517747161

Abstract

“Background: The violent behaviour exhibited by some people with intellectual disabilities remains poorly
understood, particularly with regard to a clear and informative definition. Design: A qualitative study
investigating the views and perceptions of professionals working directly with people with an intellectual
disability in different settings. Methods: 22 semi-structured interviews were undertaken with professionals from
a variety of backgrounds and four themes were generated through data analysis. Findings: Themes produced
comprised the degree of intellectual disability, impulsivity, intentionality and unpredictability. Findings indicated
tension between understanding violence as purposeful and explaining it in relation to the intellectual disability
and/or additional conditions. Conclusion: Intellectual disability is central to understanding the impact of the other
three themes, though there is a professional reluctance to use such knowledge as evidence to inform practice”
(p.552).
Article 5

APA
Reference

Neimeijer, E., Kuipers, J., Peters-Scheffer, N., Van der Helm, P., & Didden, R. (2021). “Back off means stay with
me”. perceptions of individuals with mild intellectual disability or borderline intellectual functioning about the

group climate in a secure forensic setting. Journal of Intellectual Disabilities and Offending Behaviour, 12(1), 4760. http://dx.doi.org/10.1108/JIDOB-09-2020-0015

Abstract

“Purpose – The purpose of this study is to provide an in-depth account of how individuelas with a mild
intellectual disability or borderline intellectual functioning (MID-BIF; IQ 50–85) perceive their group climate in a
secure forensic setting. Giving voice to these service users may provide relevant insights for secure forensic
settings. Design/methodology/approach – The interpretative phenomenological analysis was used to explore
what individuals with MID-BIF experience with regard to their group climate. Findings – In the interviews about
the four domains of group climate (i.e. repression, support, growth and atmosphere), five overarching dimensions
appeared, namely, autonomy, uniformity, recognition, competence and dignity. Depending on the person and the
(treatment) context in which he/she resides, these five dimensions relate to all four factors of the group climate
instrument. Originality/value – From the perspective of individuals with MID-BIF, this study contributes by
providing a framework to ‘‘fine-tune’’ group climate on five dimensions. Training socio-therapists to be sensitive
to interpret ambiguous signals on these dimensions can contribute to optimizing group climate in secure forensic
settings” (p. 47).
Article 6

APA
Reference

Patterson, C., & Thomas, C. (2014). Life skills group: Increasing foundation knowledge and motivation in
offenders with a learning disability. Journal of Intellectual Disabilities and Offending Behaviour, 5(1), 4-13.
http://dx.doi.org /10.1108/JIDOB-08-2013-0016

Abstract

“Purpose - Offenders with a learning disability present with greater clinical need than those
without a learning disability. However, for this client group, access to and engagement with psychological and
criminogenic interventions are often limited. The purpose of this paper is to discuss a potentially useful approach
to this issue. Design/methodology/approach - A single case study design was used to evaluate an
introductory group programme, delivered over 12 weekly sessions, in a forensic learning disability service. Semistructured interviews were used alongside psychometric measures, which were completed prior to, and following
completion of, the group, in order to assess the individual's experience of the group, their emotional
understanding and difficulties, and readiness to change. Findings - Readiness to change and emotional
understanding improved following completion of the programme. Self-reported emotional difficulties showed
improvement, although not all staff reports corroborated this. Notably, the service user reported a positive
experience, with increased confidence and motivation to attend further groups.
Research limitations/implications - Generalisation from the results of single case studies is limited. Although
results suggest that motivation to engage further has increased, more research is required to assess whether this
impacts on actual ability to engage. Practical implications - Offering an introductory programme prior to further,
more criminogenically focused intervention may be more effective than offering these interventions as the first
stage of treatment. Originality/value - An introductory group programme may be potentially helpful in providing
the foundation knowledge, confidence and motivation necessary to attend further intervention focusing on
criminogenic need for offenders with a learning disability” (p.4).
Article 7

APA
Reference

Rani, S., Brennan, M., & Timmons, D. (2010). Development of a leadership role in a secure
environment. Journal of Forensic Nursing, 6(2), 96-103. http://dx.doi.org /10.1111/j.1939-3938.2010.01073.x

Abstract

“Abstract: The ever-changing demands of recruitment and retention, both nationally and at a local level, have
resulted in many staff with little or no experience in managing a unit in a secure setting. This study aimed to elicit
the views of a cross-section of unit-based staff and middle management, on their experiences of leadership and
taking charge of a shift/unit. A qualitative descriptive design was adapted for this study. The data were collected
using focus group interviews guided by semi structured interview schedules. Twenty-one subjects participated in
three focus groups. The data were analyzed using Colaizzi’s (1978) framework. Five themes emerged from the
data analysis. These are: Perceived practical skills deficit, perceived difference in experience, training program,
leadership skills, and teaching learning methods. Implications: The themes generated will provide a framework
to develop a training program, which will prepare staff to take on a leadership role within a unit, if required”
(p.96).
Article 8

APA
Reference

Rowe, S., Dowse, L., Newton, D., McGillivray, J., & Baldry, E. (2019). Addressing education, training, and
employment supports for prisoners with cognitive disability: Insights from an australian programme. Journal of
Policy and Practice in Intellectual Disabilities,17(1), 43-50. http://dx.doi.org/10.1111/jppi.12321

Abstract

“Abstract: The provision of appropriate education, training, and employment supports for incarcerated people is
pivotal to mitigating the risk of recidivism, to improving rehabilitative outcomes, and to securing employment
upon release. People with cognitive disability are disproportionately represented in prisons internationally. The
vast majority of this group have significantly low levels of education, are unable to participate meaningfully in
mainstream prison programs, are more likely to return to prison than their nondisabled peers and are generally
excluded from the labor market. There is thus a significant need for specialized in‐prison education, training, and
employment programs for this group. However, in Australia and internationally such programs are scant. There is
also very little known about good policy and practice in this domain. We present findings from qualitative
research conducted on one of the few specialist education, training, and employment program models for
prisoners with cognitive disability in Australia. The findings suggest that a practice model informed by and
delivered from a well‐considered theoretical base by a collaborative multidisciplinary team capable of adapting
mainstream education, training, and employment programs in a flexible and culturally sensitive manner offers an
opportunity to provide improved outcomes and greater equity for this highly disadvantaged group. The
implications for policy and practice in this domain are discussed. We conclude that the expansion of appropriately
designed education, training, and employment programs for prisoners with cognitive disability is critical to
protecting the human rights and improving the life trajectories of this highly disadvantaged group”(p.43).
Article 9

APA
Reference

Schaefer, L., & Little, S. (2019). A quasi-experimental evaluation of the “environmental corrections” model of
probation and parole. Journal of Experimental Criminology,130. http://dx.doi.org.pearl.stkate.edu/10.1007/s11292-019-09373-2

Abstract

“Objectives: The current study reports the results of a pilot test of the Environmental Corrections model of
probation and parole, a framework for supervising offenders in the community that focuses on opportunityreduction strategies. Methods: A pilot test of Environmental Corrections was performed in one probation and
parole office in a large metropolitan area of Australia. All staff in the office (n = 13) implemented the new model
following training, and all offenders supervised at this office were subjected to the model (average daily caseload
size, n = 450; total supervisees that took part in trial, n = 993). Trends and rates in official recidivism (new
offences recorded by police) and breaches (technical violations of supervision conditions) were analysed at 6
months post-intervention using a statistically equivalent comparison group created through propensity score
matching across 19 covariates associated with recidivism risk. Results: Using the propensity score-matched
control group, at 6 months post intervention, 34.81% of the offenders in the control group had reoffended
compared with 25.00% of the offenders in the matched treatment group (χ 2 = 3.929, p < .05), for a reduction in
the rate of reoffending of 28.18%. There were no statistically significant differences in rates of contravention
between the two groups. Conclusions: The pilot test demonstrates that opportunity-reduction strategies hold
promise for reducing recidivism among community-supervised offenders through the Environmental Corrections
model, which incorporates case plan stipulations which knife-off crime opportunities, redesigns offenders’ routine
activities, and utilises brief interventions focused on reducing situational propensity” (p.2).
Article 10

APA
Reference

Townsend, M., Henry, J., & Holt, R. R. (2020). Learning disability training and probation officer
knowledge. Journal of Intellectual Disabilities and Offending Behaviour, 11(2), 117-131.
http://dx.doi.org/10.1108/JIDOB-10-2019-0018

Abstract

“Purpose: Knowledge about learning disabilities has found to be limited in both health and social care staff. To
improve the treatment of individuals with learning disabilities and mental health problems within the criminal
justice system (CJS), Lord Bradley recommends that professionals receive mental health
and learning disability awareness training. However, little is known about the impact of training on
the knowledge of professionals in the CJS. This study aims to investigate the impact of a 3h learning disability training session on the knowledge of probation officers. Design/methodology/approach:
Using a repeated measures design, the impact of a 3-h learning disability training session on the knowledge of
12 probation officers was analysed. Findings: In support of this study’s hypothesis, a repeated measures t-test
revealed a significant difference between participants pre-training and post
training learning disability knowledge questionnaire (LDKQ) scores. Participants scored significantly higher on
the LDKQ post-training compared to pre-training. A linear regression revealed that years worked in probation did
not significantly predict participant’s difference scores. Research limitations/implications: Limitations of this
study and directions for future studies are discussed” (p. 117).
Article 11

APA
Reference

Young, J. T., Cumming, C., Dooren, K., Lennox, N. G., Alati, R., Spittal, M. J., Brophy, L., Preen, D. B., &
Kinner, S. A. (2017). Intellectual disability and patient activation after release from prison: A prospective cohort
study. Journal of Intellectual Disability Research, 61(10), 939-956. http://dx.doi.org/10.1111/jir.12349

Abstract

“Background: Intellectual disability and patient activation may be important drivers of inequities in health service
access and health outcomes for people with intellectual disability transitioning from prison to the community. We
assessed the association between intellectual disability and patient activation after prison release and examined
whether this association varied, depending on whether intellectual disability was identified prior to prison release.
Methods: Overall, 936 prisoners were screened for intellectual disability by using the Hayes Ability Screening
Index and completed the Patient Activation Measure (PAM) within 6 weeks of prison release and again at 1, 3
and 6 months post‐release. We estimated the association between intellectual disability status and PAM scores by
using a multilevel linear model, adjusting for sociodemographic, behavioural, health and criminogenic factors.
We used propensity score matching to estimate the impact of being identified with intellectual disability prior
to release from prison on the change in mean PAM score after prison release. Results: Compared with those who
screened negative for intellectual disability, ex‐prisoners who screened positive, both with and without prior
identification of intellectual disability, had significantly decreased mean PAM scores [( B = −4.3; 95% CI: −6.3,
−2.4) and (B = −4.5; 95% CI: −6.8, −2.3), respectively] over 6 months of follow‐up. Among those who reported
being identified with intellectual disability prior to release from prison, a significant increase in PAM score at the
6‐month follow‐up interview ( B = 5.89; 95% CI: 2.35, 9.42; P = 0.001) was attributable to being identified
with intellectual disability prior to release. Conclusions: Ex‐prisoners screening positive for
possible intellectual disability have decreased patient activation for at least 6 months after release from prison.
However, individuals whose possible intellectual disability is unidentified appear to be particularly vulnerable.
Incarceration is a pivotal opportunity for the identification of intellectual disability and for initiating transitional
linkages to health and intellectual disability‐specific community services for this marginalised population”
(p.939).
Article 12

APA
Reference

Stelter, L., & Evetts, C. (2020). The impact of an Occupation-Based Program for incarcerated women with
Intellectual and Developmental Disabilities (IDD). The American Journal of Occupational Therapy,
74(4_Supplement_1), 7411515431–. https://doi.org/10.5014/ajot.2020.74S1-RP301A
“PURPOSE: While occupational therapy (OT) practice in criminal justice (CJ) settings has been more commonly
focused on individuals with mental illness, the specific application of OT to individuals with intellectual and
developmental disabilities (IDD) involved with the CJ system is insufficiently evident. This study evaluated
systematically the impact of an occupation-based program on the occupational performance and participation of
incarcerated women with IDD. The overarching research question was whether participation in occupation-based
programming resulted in the improved occupational performance and participation of incarcerated women with
IDD. The specific research questions were: (1) How do program participants and a wait-list control group differ
in terms of adverse behavioral incidents? and (2) What changes in occupational performance and participation do
program participants demonstrate over time? DESIGN: This study used an experimental design consisting of
two strategies. A stepped wedge randomized control design was used to compare program participants with a
delayed intervention group in terms of adverse behavioral incidents. A repeated measures design was used to

Abstract

evaluate changes in program participant’s occupational performance and participation. All of the study
participants were recruited from a single state prison with the southwest region of the U.S., were women, aged 18
years or older, and diagnosed with a condition affecting intellectual and/or cognitive functioning. Informed
consent was obtained from participants using approved procedures from the institutional review board and
associated state CJ authority. METHOD: Participant demographics and adverse behavioral incidents were
collected from prison institutional records. OT program data consisted of multiple participant ratings over six
months of time using Goal Attainment Scaling (GAS), the Volitional Questionnaire (VQ), Social Profile (SP),
and a relative mastery scale. After data was de-identified, analyses were performed using SPSS version 25.0.
First, demographic and program data was analyzed using descriptive statistics, and the frequency of cases of the
delayed and intervention group were compared using a paired t-test. Second, repeated measure analysis of
variance (ANOVA) was used to compare within-intervention group measures of occupational performance and
participation (i.e., VQ, relative mastery rating, and SP) over the time of the intervention phase. A Wilcoxon
signed-rank test was administered to compare the GAS measures from baseline to the end of the intervention
phase. RESULTS: Intervention participants had significantly fewer adverse behavioral incidents than the delayed
intervention group (N=85;p = .02). Intervention participants demonstrated significant improvements in
occupational performance and participation according the GAS (p < .001), VQ (p < .005), and the SP (p < .005).
CONCLUSION: The results of this study indicate a significant impact on the occupational performance and
participation of offenders engaged in an OT intervention within a relatively brief amount of time. The outcomes
of this study have strong potential utility for enhancing the rehabilitation of incarcerated individuals with IDD and
advocating for the consistent inclusion of OT within criminal justice service provider teams. Limitations included
a focused sample, short study time frame, and possible researcher bias. Future studies should allow for a post
intervention follow-up and replication in other settings” (p.1).
Article 13

APA
Reference
Abstract

Jaegers, L. A., Skinner, E., Conners, B., Hayes, C., West-Bruce, S., Vaughn, M. G., Smith, D. L., & Barney, K. F.
(2020). Evaluation of the jail-based Occupational Therapy Transition and Integration Services program for
community reentry. The American Journal of Occupational Therapy, 74(3), 1-11.
https://doi.org/10.5014/ajot.2020.035287
“Objective: To examine the implementation fidelity of an occupational therapy–administered interprofessional
reentry program initiated in an urban jail. Design: Retrospective, mixed quantitative and qualitative design.
Setting: Community-based reentry services provided prerelease in a Midwestern urban jail and post release in the
local St. Louis community. Participants: Occupational therapy practitioners tracking process measures for
identifying reentry project feasibility. Intervention: Provision of recruitment, assessment, and skilled occupational
therapy services with people held in a short-term jail facility and follow-up during community reentry. Outcome
and Measures: Detailed logs were analyzed to describe attendance at and duration of sessions. We coded barriers
to and facilitators of implementation from weekly team meeting notes and logs using social–ecological
categories. Results: Findings indicate that it was feasible to implement prerelease jail-based services (N = 63)
because of jail operations and community partnerships (facilitators) and to overcome institutional policies and
environmental limitations (barriers). Full 8-wk prerelease programming was completed by 38% (n = 24) of

participants, and 52% (n = 33) participated less than 8 wk. All who completed the full prerelease program and
transitioned to the community (n = 15) initiated post release occupational therapy services” (p.1).
Article 14

APA
Reference
Abstract

APA
Reference
Abstract

Jaegers, L. A., Ahmad, S. O., Scheetz, G., Bixler, E., Nadimpalli, S., Barnidge, E., Katz, I. M., Vaughn, M. G., &
Matthieu, M. M. (2020). Total Worker Health ® needs assessment to identify workplace mental health
interventions in rural and urban jails. The American Journal of Occupational Therapy, 74(3), 1- 12.
https://doi.org/10.5014/ajot.2019.036400
“Objective: In response to national calls for the examination of stressors related to the unique work contexts of
correctional facilities, we implemented a pilot study informed by the Total Worker Health® (TWH) strategy at
two urban and two rural jails. Design: Participatory teams guided areas of interest for a mixed-data needs
assessment, including surveys with 320 jail officers to inform focus groups (N = 40). Setting: Urban and rural
jails in the midwestern United States. Participants: Jail correctional officers and sheriff’s deputies employed at
participating jails. Measures: We measured mental health characteristics using the Patient-Reported Outcomes
Measurement Information System Global Mental Health scale, the Center for Epidemiologic Studies Depression
scale, and the two-item Posttraumatic Stress Disorder Checklist. Constructs to identify workplace characteristics
included emotional support, work–family conflict, dangerousness, health climate, organizational operations,
effectiveness of training, quality of supervision, and organizational fairness. Results: On the basis of general
population estimates, we found that jail officers were at higher risk for mental health disorders, including
depression and posttraumatic stress disorder. Jail officers identified workplace health interventions to address
individual-,interpersonal-, institutional-, and community-level needs. Conclusion: Implementation of a TWH
needs assessment in urban and rural jails to identify evidence-informed, multilevel” (p.1).
Article 15
Skinner, E., Jaegers, L., Barney, K., Smith, D., Conners, B., & Hayes, C. (2019). Implementation Evaluation of
the jail-based OT Transition and Integration Services (OTTIS) Program. The American Journal of Occupational
Therapy, 73(4_Supplement_1), 7311510241. https://doi.org/10.5014/ajot.2019.73S1-PO1042
“Abstract: Occupation-based, holistic re-entry programming is critical for successful transitions of individuals
who are incarcerated. This study explores the fidelity of comprehensive OT services for incarcerated individuals
transitioning to community life. Using a mixed-methods process evaluation, this study navigates the barriers and
facilitators to the implementation of justice-based OT. Ninety-five percent of the 2.3 million individuals in United
States jails will eventually return to local communities. Occupation based programming supports healthy roles,
habits, routines and activities that encourage meaningful use of time for persons incarcerated and promotes the
development of skills that can decrease re-offense (1). Occupational therapy (OT) programs addressing
collaborative, holistic reentry services within justice settings and post transition are rare and the literature
describing their formation and efficacy is scarce. Process evaluation is a method used in the formative stage of
program development to determine fidelity, the extent to which a program was implemented as it was intended
(2). It provides iterative feedback to continuously improve services and is necessary to inform the interpretation
of related intervention efficacy study. The purpose of this study is to describe program fidelity and explore
barriers and facilitators to implementing OT services in an urban jail using ecological level descriptors. The Saint
Louis University transition and integration team led by OT practitioners piloted a collaborative, pre and post-

release program in an urban Midwestern jail. This study focuses on the mixed methods process evaluation of
group training sessions that occurred in 2017-2018 with our first 4 cohorts of participants. Eight week modules
consisted of reentry training topics, interactive discussions, applied activities, and assigned homework.
METHODS: Using session logs, the lead OT documented planned session metrics and recorded actual
attendance, number released from jail, session start and end time, and level of participation. Session and team
meeting notes described barriers and facilitators to carrying out each session. Logs were analyzed using
descriptive statistics and qualitative analysis of notes was performed using ecological levels of barrier and
facilitator codebook constructs. Two coders performed independent thematic analysis followed by consensus
methods, including the programs lead OT. RESULTS: In our first four cohorts (n=56), 24 participants
successfully completed the pre-release program, 19 were released from jail (either to the community or
department of corrections) prior to completing the pre-release program, 5 continued on with subsequent cohorts
and a total of 3 participants were dismissed from the program. We delivered the intended training content in 136
sessions each averaging 2 hours, 7 minutes (on average 5 minutes less than the intended duration). About half of
classes began on time, average session attendance was 87%, and 41% of sessions included all participants.
Average completion of assigned homework was 92%. Preliminary qualitative findings indicate barriers to
attendance included individual (participation, retention), OT procedure (recruitment, staffing, assessments,
documentation), institutional (space, transportation, environmental conditions), community (commitment) and
policy (punitive measures, unknown reentry) level challenges. Facilitators included partnership of community
providers and resources, collaboration and cultural shift within jail, and individual achievements. Occupationbased programming in justice systems is needed and there is a lack of intervention research to inform OT reentry
practice. This study describes gaps in the fidelity of our pre-release program due in part to system, organizational,
and individual level barriers to participation. The iterative nature of the program will inform program
development and implementation to increase potential for positive impact on reentry outcomes. This proposal is
important to OT practice to inform reentry program development and process evaluation methods for gaining
iterative feedback on service delivery” (p.1).
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Overall Type: Review of Research Study
Specific Type: Scoping of literature
Channon, A. (2014). Intellectual disability and activity engagement: Exploring the literature
from an Occupational Perspective. Journal of Occupational Science, 21(4), 443–458.
https://doi.org/10.1080/14427591.2013.829398
“A literature search was conducted to critically explore the recognized health disparities
experienced by people with intellectual disability from the perspective of occupational science,
to consider whether opportunities exist for this group of people to realise their potential as
occupational beings. The review highlighted a concerning pattern of inactivity experienced by
people with intellectual disability and signals the need to address the contextual determinants
constraining opportunities to engage in occupation. Suggestions for future directions of research
to improve the health outcomes for people with intellectual disability are highlighted” (p.443).
Credentials: N/A
Position and Institution: Alexis Channon is affiliated with the Auckland University of
Technology in New Zealand.
Publication History in Peer-Reviewed Journals: Moderate
Type of publication: Scholarly Peer-Reviewed Journal
Publisher: The Journal of Occupational Science
Other:
Date of publication: 2013
Cited By: 38
“In line with calls for greater consideration of the determinants of health that are contingent on
‘‘political, social, economic, scientific, and cultural actions’’ (Sen, 2008), this review also seeks
to take a critical stance in regarding the contextual factors that may constrain the true
occupational opportunities for people with intellectual disability, aligning with theories of
occupational deprivation (Whiteford, 2000; Wilcock, 1998) and occupational justice
(Townsend, 2012)” (p.445).
“The review of literature highlights that people with moderate or severe intellectual disability
are at risk of low levels of engagement in activity. Applying an occupational perspective to
reviewed findings reveals a level of experienced occupational injustice for people with
intellectual disability and emphasises the need for greater consideration of physical, social,
political and economic factors constraining the true opportunities afforded to this group of
people” (p.455).
Overall Relevance of Article: Moderate
Rationale: This article provides vigorous evidence that suggests people with moderate to severe
impairment are at risk of low level of occupational engagement and the importance of
examining from clients' perspective their meaningful occupation.
Overall Quality of Article: Good
Rationale: This article was published within the past ten years. The lack of consensus that exists
between literature about intellectual disability and occupation can create a bias interpretation
for this study which should be considered.
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Overall Type: Review of Research Study
Specific Type: Scoping review, using Arksey and O’Malley’s 5-step Scoping Study Framework
(2005) as a guide
Grajo, L., Boisselle, A., & DaLomba, E. (2018). Occupational Adaptation as a Construct: A
Scoping Review of Literature. The Open Journal of Occupational Therapy, 6(1), 2–.
https://doi.org/10.15453/2168-6408.1400
“Background: This study integrates research on practice applications of the construct of
occupational adaptation with occupational therapy and occupational science literature. Method:
Using Arksey and O’Malley’s 5-step Scoping Study Framework (2005), we conducted a scoping
review of 74 articles from five online databases and literature hand-searching and performed
quantitative and thematic analyses. Results: The Occupational Adaptation model (Schkade &
Schultz, 1992; n = 74) and the Model of Human Occupation (Kielhofner, 2008; n = 37) were the
most frequently cited literature influences. Occupational adaptation has been defined as a process
(n = 49), an outcome (n = 37) and both a process and outcome (n = 12) of occupational
participation. Four qualitative themes emerged to support the definitions of occupational
adaptation from the literature. Occupational adaptation was defined as (a) a product of
engagement in occupation, (b) a transaction in the environment, (c) a response to change and life
transitions; and (d) a formation of a desired sense of self. Discussion: Evidence of occupational
adaptation as a viable construct warrants further research to operationalize practice and outcomes”
(p.1).
Credentials: Ph.D.
Position and Institution: Lenin Grajo is an Associate Professor of Rehabilitation and Regenerative
Medicine (Occupational Therapy) at Columbia University Irving Medical Center, NY
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journals
Publisher: The Open Journal of Occupational Therapy
Date of publication: 2018
Cited By: 21
“The primary motivation of our research is to examine several questions on the use of the
construct of occupational adaptation through a scoping review of literature. Some questions that
guided our framing of this study include: Is occupational adaptation still a relevant construct in
understanding human occupation? Is the redirection away from the use of the construct due to
difficulty in translating it from theory into practice? Is the lack of a uniform definition of
occupational adaptation hindering its articulation in practice? Is there evidence that we can use
occupational adaptation not only as a process but also as an outcome of therapy? Are we currently
applying rigorous research on this construct? In this scoping study, we aim to present implications
on how occupational adaptation can be applied more effectively in clinical practice” (p.2-3).
“Occupational adaptation is applied in contemporary literature to understand the transactional
process between the person, occupations, and the environment and an outcome of occupational
participation. Occupational adaptation is a complex and abstract construct, and this can make
researching the construct challenging. However, occupational adaptation remains central to the
identity of the profession” (p.10).
Overall Relevance of Article: Moderate
Rationale: This scoping review of literature examines 74 articles from five different databases and
suggests more evidence for occupational adaptation is needed to operationalize practice and
outcome. It is important to be mindful of the limitation of this model when using it as a construct
in practice.
Overall Quality of Article: Good
Rationale: The author of this article is a well-established scholar, and the article was written in the
last ten years. Another consideration is that this study only used five databases with limited search
strategies terms, so this information cannot be generalizable and should be interpreted
cautiously.
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Overview of Article
Overall Type: Review of Research Study
Specific Type: Systematic Review
Gibson, R. W., D’Amico, M., Jaffe, L., & Arbesman, M. (2011). Occupational therapy
interventions for recovery in the areas of community integration and normative life roles for
adults with serious mental illness: a systematic review. The American Journal of Occupational
Therapy, 65(3), 247–256. https://doi.org/10.5014/ajot.2011.001297
“This systematic review investigated research literature evaluating the effectiveness of
occupational therapy interventions focusing on recovery in the areas of community integration
and normative life roles for people with serious mental illness. The review included occupationand activity-based interventions and interventions addressing performance skills and
performance patterns, aspects of context and environment, activity demands, and client factors.
The results indicated that the evidence of the effectiveness of social skills training is moderate
to strong. The evidence for the effectiveness of life skills and instrumental activities of daily
living (IADLs) training to improve performance is moderate, as is the evidence for
neurocognitive training paired with skills training in the areas of work, social participation, and
IADLs. The evidence for client-centered intervention and increased intensity and duration of
treatment is limited but positive, and the evidence that providing intervention in the natural
context is more beneficial than in the clinic setting is inconclusive” (p.247).
Credentials: Ph.D.
Position and Institution: Robert W Gibson is a professor Emergency Medicine and Hospitalist
Service (Occupational Therapy) at Augusta University,
Publication History in Peer-Reviewed Journals: Moderate
Type of publication: Scholarly peer-reviewed journals.
Publisher: The American Journal of Occupational Therapy
Date of publication: 2011
Cited By: 125
“What is the evidence for the effectiveness of interventions within occupational therapy’s scope
of practice designed to create, establish, modify, and maintain performance; prevent disability;
and promote health, wellness, and hope in the context of a recovery model in the areas of
community integration and normative life roles for adults with serious mental illness?” (p.247).
“The results indicated moderate to strong evidence for the effectiveness of social skills training
and for supported employment using individual placement and support to result in competitive
employment. Well- designed research would assess behavioral change within the context of the
recovery model using broadly accepted assessments and include long-term outcomes of clientcentered and occupation-based interventions” (p.253-254).
Overall Relevance of Article: Good
Rationale: This article provides a lot of helpful information about the importance of including
evidence-based practice in the mental health curriculum and occupational therapy practitioners'
importance in improving community reintegration services.
Overall Quality of Article: Moderate
Rationale: This article's limitations are not discussed, which can be challenging to assess the
credibility level. This article was written by a well-established author and published by a
reputable publisher.
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Overview of Article
Overall Type: Review of Research Study
Specific Type: Systematic Review
Hellenbach, M., Karatzias, T., & Brown, M. (2017). Intellectual disabilities among prisoners:
Prevalence and mental and physical health comorbidities. Journal of Applied Research in
Intellectual Disabilities, 30(2), 230-241. doi:http://dx.doi.org/10.1111/jar.12234
“Background: Limited evidence suggests that people with ID (ID) are overrepresented in
prisons although prevalence rates of ID among prisoners vary significantly across studies,
making it difficult to identify prevalence and assess existing need. Method: A systematic review
of relevant literature was conducted, and results were organized and compared in relation to
study aims, design, measures used to screen for ID, sample, limitations and key findings.
Results: Existing international data suggest a prevalence of prisoners with ID between 7 and
10%. Most frequent coexisting health issues among this population are hearing and vision
impairments, obesity, diabetes and a range of mental health disorders, notably anxiety and
personality and conduct disorders. Conclusion: More research is required on prevalence rates
and associated comorbidities of ID within prison settings, taking into account the heterogeneity
of the population with ID” (p.230).
Credentials: Ph.D.
Position and Institution: Mike Hellenbach is faculty of Health, Life and Social Sciences,
Edinburgh Napier University, Edinburgh, UK;
Publication History in Peer-Reviewed Journals: Moderate
Type of publication: Scholarly peer-reviewed journals.
Publisher: The Journal of Applied Research in Intellectual Disabilities (JARID)
Date of publication: 2015
Cited By: 60
“In this article, the authors focus on the body of evidence that has been produced through
international peer-reviewed publications in relation to prevalence of ID among prison
populations and coexisting mental and physical health issues” (p.231).
“No clear picture of prevalence of ID among prisoners can currently be ascertained due to
significant methodological incoherencies of published research. When considering currently
available evidence about prisoners with ID, it is clear that insufficient or inaccessible services
for this population and resulting disadvantages, such as extended sentences and a
disproportionately high frequency of re-incarceration, will come at high social and economic
costs” (p.239).
Overall Relevance of Article: Moderate
Rationale: This article highlights although there is really no way of knowing the prevalence of
ID among prisoners future research conduct must have rigor methodology and examine existing
accessible services to access quality of programmes and services received.
Overall Quality of Article: Moderate
Rationale: The article was published by a reputable Journal and authors. This study used five
databases with limited search terms and only evaluated articles published between July 2004
and July 2014, so it does not provide exhaustive research that is current.

Primary Research Study
Type of article
APA
Reference

Overview of Article
Overall Type: Primary Research Study
Specific Type: Qualitative, semi-structured interview
Levine, K. A., Proulx, J., & Schwartz, K. (2018). Disconnected lives: Women with intellectual
disabilities in conflict with the law. Journal of Applied Research in Intellectual
Disabilities, 31(2), 249-258. http://dx.doi.org/10.1111/jar.12387

Abstract

“Background: Women with intellectual/developmental disabilities in conflict with the law
experience childhood trauma, substance abuse and intimate partner violence but continue to
have difficulty accessing appropriate therapeutic services, both within correctional settings and
upon discharge. The aim of this study is to explore women’s service needs and to critically
assess whether the available services are meeting their identified needs. Method: Semistructured interviews were conducted with 16 women with intellectual/ developmental
disabilities who were in the Special Needs Unit of a women’s correctional centre from
December 2014 to March 2015. Results: Women with intellectual/developmental disabilities
struggle to manage the impact of intergenerational trauma, exacerbated by issues of substance
abuse and addiction, poor coping skills and minimal education, all of which impact their sense
of well-being. Conclusions: This study highlights the need for increasing trauma treatment for
women with intellectual/developmental disabilities and emphasizes the need for accessible
intervention to facilitate coping, trauma processing and community integration” (p.249).

Author

Credentials: Ph.D.
Position and Institution: Kathryn A. Levine is associate professor at University of Manitoba,
Winnipeg, MB, Canada.
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journal
Publisher: Journal of Applied Research in Intellectual Disabilities (JARID)
Other: Wiley
Date of publication: 2017
Cited By: 5
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“Examining services from the perspective of women with intellectual/developmental
disabilities creates opportunities to (i) develop an evidence-informed understanding of the
needs of women with intellectual/developmental disabilities in conflict with the law, and (ii)
explore new areas of inquiry to improve social, emotional, behavioural and mental health
outcomes” (p. 250).
“In keeping with the principle that researchers have a primary responsibility to listen to
participants, and that research findings should directly benefit participants, the research team is
in the process of developing a group-based trauma intervention programme for women with
intellectual/developmental disabilities in conflict with the law. This study in essence provided
the foundation for the programme development, and future research will continue to focus on
addressing the needs of this particular group of Women” (p.257).
Overall Relevance of Article: Moderate
Rationale: This article suggests that women with intellectual/developmental disabilities
continue to experience difficulties accessing therapeutic services and would benefit from
trauma treatment to increase coping, trauma processing, and community integration. This article
also highlights the importance of gender-specific treatment and promoting risk intervention
early.
Overall Quality of Article: Good
Rationale: The article was published in the past five years by a reputable Journal and author.
Although the semi-structured interview with the 16 participants provides helpful information, it
is a small sample size that should be considered when evaluating the quality of the article.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Qualitative, Single case study design, Semi- Structured interview along with
psychometric measures
Patterson, C., & Thomas, C. (2014). Life skills group: Increasing foundation knowledge and
motivation in offenders with a learning disability. Journal of Intellectual Disabilities and
Offending Behaviour, 5(1), 4-13. http://dx.doi.org /10.1108/JIDOB-08-2013-0016
“Purpose - Offenders with a learning disability present with greater clinical need than those
without a learning disability. However, for this client group, access to and engagement with
psychological and criminogenic interventions are often limited. The purpose of this paper is to
discuss a potentially useful approach to this issue. Design/methodology/approach - A single
case study design was used to evaluate an introductory group programme, delivered over 12
weekly sessions, in a forensic learning disability service. Semi-structured interviews were used
alongside psychometric measures, which were completed prior to, and following completion of,
the group, in order to assess the individual's experience of the group, their emotional
understanding and difficulties, and readiness to change. Findings - Readiness to change and
emotional understanding improved following completion of the programme. Self-reported
emotional difficulties showed improvement, although not all staff reports corroborated this.
Notably, the service user reported a positive experience, with increased confidence and
motivation to attend further groups. Research limitations/implications - Generalisation from the
results of single case studies is limited. Although results suggest that motivation to engage
further has increased, more research is required to assess whether this impacts on actual ability
to engage. Practical implications - Offering an introductory programme prior to further, more
criminogenically focused intervention may be more effective than offering these interventions
as the first stage of treatment. Originality/value - An introductory group programme may be
potentially helpful in providing the foundation knowledge, confidence and motivation
necessary to attend further intervention focusing on criminogenic need for offenders with a
learning disability” (p.4).
Credentials: N/A
Position and Institution: Christy Patterson is a higher assistant psychologist at Partnerships in
Care Learning Disability Services, Diss, UK.
Publication History in Peer-Reviewed Journals: Limited
Type of publication: Scholarly peer-reviewed journals.
Publisher: Journal of Intellectual Disabilities and Offending Behaviour
Date of publication: 2014
Cited By: 3
“The purpose of the current case study was to gather further information regarding the efficacy
of the group, particularly focusing on readiness to change, emotional understanding and
difficulties and the service users’ views of the programme, in order to extend professional
insight into these important issues” (p.5).
“Although it is acknowledged that generalisation from this paper is limited, particularly due to
the single-case study design, it has provided some evidence that the Life Skills Group was a
useful introductory programme for an individual with a history of offending behaviour and a
learning disability. It was helpful in terms of increasing a foundation level of knowledge needed
for further intervention, and improving confidence and motivation to engage further” (p.11).
Overall Relevance of Article: Good
Rationale: Although the finding of this article cannot be generalizable to other IDD individuals,
this article provides helpful information about the importance of increasing motivation and how
Life Skill Group can help increase clients' confidence and improve engagement.
Overall Quality of Article: Good

Rationale: Unknown author; however, the article was published in a reputable Journal and
Publisher. The article was also published within the past ten years. This was a single-case study
design, making this research finding difficult to generalize to others.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: quasi-experimental research design, pilot test
Schaefer, L., & Little, S. (2019). A quasi-experimental evaluation of the “environmental
corrections” model of probation and parole. Journal of Experimental Criminology,130. http://dx.doi.org.pearl.stkate.edu/10.1007/s11292-019-09373-2
“Objectives: The current study reports the results of a pilot test of the Environmental Corrections
model of probation and parole, a framework for supervising offenders in the community that
focuses on opportunity-reduction strategies. Methods: A pilot test of Environmental Corrections
was performed in one probation and parole office in a large metropolitan area of Australia. All staff
in the office (n = 13) implemented the new model following training, and all offenders supervised
at this office were subjected to the model (average daily caseload size, n = 450; total supervisees
that took part in trial, n = 993). Trends and rates in official recidivism (new offences recorded by
police) and breaches (technical violations of supervision conditions) were analysed at 6 months
post-intervention using a statistically equivalent comparison group created through propensity
score matching across 19 covariates associated with recidivism risk. Results: Using the propensity
score-matched control group, at 6 months post intervention, 34.81% of the offenders in the control
group had reoffended compared with 25.00% of the offenders in the matched treatment group (χ 2
= 3.929, p < .05), for a reduction in the rate of reoffending of 28.18%. There were no statistically
significant differences in rates of contravention between the two groups. Conclusions: The pilot
test demonstrates that opportunity-reduction strategies hold promise for reducing recidivism among
community-supervised offenders through the Environmental Corrections model, which
incorporates case plan stipulations which knife-off crime opportunities, redesigns offenders’
routine activities, and utilises brief interventions focused on reducing situational propensity” (p.2).
Credentials: Doctorate
Position and Institution: Lacey Schaefer is senior lecturer in the School of Criminology and
Criminal Justice at Griffith University, Queensland, Australia.
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journals
Publisher: Journal of Experimental Criminology
Date of publication: 2019
Cited By: 2
“Within this pilot test, the Environmental Corrections approach transformed probation and parole
staff into problem-solvers who (1) diagnosed the environmental conditions unique to each offender
that encourage criminal behaviour, and (2) implemented supervision conditions and administered
brief interventions aimed at disrupting those criminogenic settings. The aim of Environmental
Corrections is to address the two ingredients of crime: opportunity and propensity” (p.6).
“This study provides evidence of the potential utility of the Environmental Corrections framework
for probation and parole in reducing reoffending. It is possible that the marked crime prevention
effects observed here are the consequence of the format of the experimental model as opposed to
the content, whereby the structured brief interventions that officers conducted in their meetings
with probationers and parolees were influential rather than the focus on knifing off crime
opportunities” (p.19).
Overall Relevance of Article: Moderate
Rationale: This article provides a lot of beneficial information on how the Environmental
Correction model can be implemented and ways justice-impacted populations' routine activities
and interventions can focus on reducing recidivism.
Overall Quality of Article: Good
Rationale: The author of this article is also one of the developers of the Environmental
Correctional model, and there is limited research that replicated the Environmental Corrections
model, so it is difficult to assess its validity. This research also had a small staff sample size
(n=13).
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Randomized Control design
Stelter, L., & Evetts, C. (2020). The impact of an Occupation-Based Program for incarcerated women
with Intellectual and Developmental Disabilities (IDD). The American Journal of Occupational
Therapy, 74(4_Supplement_1), 7411515431–. https://doi.org/10.5014/ajot.2020.74S1-RP301A
“PURPOSE: While occupational therapy (OT) practice in criminal justice (CJ) settings has been
more commonly focused on individuals with mental illness, the specific application of OT to
individuals with intellectual and developmental disabilities (IDD) involved with the CJ system is
insufficiently evident. This study evaluated systematically the impact of an occupation-based
program on the occupational performance and participation of incarcerated women with IDD. The
overarching research question was whether participation in occupation-based programming resulted
in the improved occupational performance and participation of incarcerated women with IDD. The
specific research questions were: (1) How do program participants and a wait-list control group differ
in terms of adverse behavioral incidents? and (2) What changes in occupational performance and
participation do program participants demonstrate over time? DESIGN: This study used an
experimental design consisting of two strategies. A stepped wedge randomized control design was
used to compare program participants with a delayed intervention group in terms of adverse
behavioral incidents. A repeated measures design was used to evaluate changes in program
participant’s occupational performance and participation. All of the study participants were recruited
from a single state prison with the southwest region of the U.S., were women, aged 18 years or older,
and diagnosed with a condition affecting intellectual and/or cognitive functioning. Informed consent
was obtained from participants using approved procedures from the institutional review board and
associated state CJ authority. METHOD: Participant demographics and adverse behavioral incidents
were collected from prison institutional records. OT program data consisted of multiple participant
ratings over six months of time using Goal Attainment Scaling (GAS), the Volitional Questionnaire
(VQ), Social Profile (SP), and a relative mastery scale. After data was de-identified, analyses were
performed using SPSS version 25.0. First, demographic and program data was analyzed using
descriptive statistics, and the frequency of cases of the delayed and intervention group were
compared using a paired t-test. Second, repeated measure analysis of variance (ANOVA) was used to
compare within-intervention group measures of occupational performance and participation (i.e., VQ,
relative mastery rating, and SP) over the time of the intervention phase. A Wilcoxon signed-rank test
was administered to compare the GAS measures from baseline to the end of the intervention phase.
RESULTS: Intervention participants had significantly fewer adverse behavioral incidents than the
delayed intervention group (N=85;p = .02). Intervention participants demonstrated significant
improvements in occupational performance and participation according the GAS (p < .001), VQ (p <
.005), and the SP (p < .005). CONCLUSION: The results of this study indicate a significant impact
on the occupational performance and participation of offenders engaged in an OT intervention within
a relatively brief amount of time. The outcomes of this study have strong potential utility for
enhancing the rehabilitation of incarcerated individuals with IDD and advocating for the consistent
inclusion of OT within criminal justice service provider teams. Limitations included a focused
sample, short study time frame, and possible researcher bias. Future studies should allow for a post
intervention follow-up and replication in other settings” (p.1).
Credentials: Ph.D.
Position and Institution: Laurie Stelter is an Assistant professor at 1Texas Tech University Health
Sciences Center, Lubbock, TX
Publication History in Peer-Reviewed Journals: Moderate
Type of publication: Scholarly peer-reviewed journals
Publisher: The Journal of Occupational Therapy
Date of publication: 2020
Cited By: 0
“The specific research questions were: (1) How do program participants and a wait-list control group
differ in terms of adverse behavioral incidents? and (2) What changes in occupational performance
and participation do program participants demonstrate over time?” (p.1).
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“The results of this study indicate a significant impact on the occupational performance and
participation of offenders engaged in an OT intervention within a relatively brief amount of time. The
outcomes of this study have strong potential utility for enhancing the rehabilitation of incarcerated
individuals with IDD and advocating for the consistent inclusion of OT within criminal justice
service provider teams” (p.1).
Overall Relevance of Article: Good
Rationale: Since conducting thorough database search this is the only article discuss occupational
therapy practice and criminal justice system in the United States as it relates to justice-involved
women with IDD while also examining occupation-based program that are offered to these
participants.
Overall Quality of Article: Moderate
Rationale: The sample size for this research was small (n=85), and it was only for a single State
which may not be generalizable to this population. A well-established author and journal published
this article within the last three years.
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Washington, S., & Jaegers, L. (2020). Assessing vocational interests among incarcerated
women using the Occupational Information Network (ONET). The American Journal of
Occupational Therapy, 74(4_Supplement_1), 7411500055–.
https://doi.org/10.5014/ajot.2020.74S1-PO7900
“BACKGROUND: Over the past forty years, the number of women incarcerated has grown by
over 700% (from 26,000 to 214,000)(1). Women with a record of incarceration face challenges
to community reentry and employment including under- and unemployment, working less
hours, and making lower wages as compared to their male counterparts (2). Furthermore, they
are often employed in temporary, entry- or low-level jobs with limited opportunity for
advancement (2). There is a strong association between vocation and recidivism, repeated
offenses leading to incarceration (3). Vocational satisfaction can significantly contribute to an
individual’s chances of being a self-sufficient and law abiding citizen after incarceration (3, 4).
As the rate of women incarcerated continues to grow (1), identifying their vocational interests
may assist with the development of person-centered vocational skills and meaningful societal
roles for community reentry. The purpose of this study was to analyze self-reported vocational
aspirations and employment interests among women incarcerated at a medium-security prison.
METHODS: This study used a cross-sectional design with a purposive sample at one Midwest,
US correctional facility. This study was approved by the Saint Louis University Institutional
Review Board and all participants were informed about the study prior to giving informed
consent. Women incarcerated between 31-135 days of residency within the correctional facility
were recruited into the study. Self-administered surveys (78 items) were completed via iPads.
Data was gathered by mixed, qualitative and quantitative survey items. Previous employment
and future career interests were reported through open-ended prompts. The Occupational
Information Network (O*NET) Interest Profiler was used to assess future career goals matched
to individual personality traits. The Holland Occupational RIASEC model provided vocational
code/type. (e.g. realistic, investigative, enterprising, conventional, social, artistic). Data was
summarized using descriptive statistics, and a rank order analysis for significance and
prevalence of Holland code categories. Open-ended items were coded and analyzed using
thematic analysis by independent raters and a consensus process. RESULTS AND
DISCUSSION: The majority of respondents (N=114) were between 25-34 years of age
(41.2%), predominantly of Caucasian ethnicity (89%), and 90% had at least one child (average
2.5). The most common previous employment was food service worker (35%) and the most
reported future career goal (O*NET) was health care related (26%). The predominate Holland
code career aspiration was Enterprising (e.g. competitive, a leader, persuading, administering
over). These results indicate a potential mismatch between women’s perceived career
aspirations and interests, whereby service delivery jobs were identified, but personality codes
indicate more enterprising careers. The implications of these findings suggest women
incarcerated may benefit from education about careers and exploration of careers that better
match their interests. Occupational therapy interventions have the potential to facilitate career
matching and vocational training through an occupation focused perspective. CONCLUSION:
Occupational Information Network (O*NET) Interest Profiler and Holland categories, have the
potential to inform pre-release, justice-based occupational therapy assessment and interventions
that are person-centered for women experiencing incarceration” (p.1).
Credentials: Ph.D.
Position and Institution: Selena Washington is an Assistant professor for Occupational Science
and Occupational Therapy Department at Doisy College of Health Science, Saint Louis
University, MO.
Publication History in Peer-Reviewed Journals: Moderate
Type of publication: Scholarly peer-reviewed journals
Publisher: The American Journal of Occupational Therapy
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Date of publication: 2020
Cited By: 0
“The purpose of this study was to analyze self-reported vocational aspirations and employment
interests among women incarcerated at a medium-security prison” (p.1).
“Occupational Information Network (O*NET) Interest Profiler and Holland categories, have
the potential to inform pre-release, justice-based occupational therapy assessment and
interventions that are person-centered for women experiencing incarceration” (p.1).
Overall Relevance of Article: Moderate
Rationale: This article examines the vocational interest of incarcerated women in a Midwest US
correctional facility. It also provides helpful information on how person-centered vocational
skills can be utilized for justice-involved populations and how that might enhance their
community reentry.
Overall Quality of Article: Moderate
Rationale: Most of the participants were of Caucasian ethnicity (89%), excluding other ethnic
groups from this research. The authors of this research did not consider how the length of stay
might impact participants' vocational interests or skills. This article was published last three
years by a well-established author and publisher.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Qualitative, Narrative analysis, Interview
Gunnison, E., & Helfgott, J. B. (2017). Critical keys to successful offender reentry: Getting a
handle on substance abuse and mental health problems. Qualitative Report, 22(8), 2152–2172.
“Over the past several decades, all facets of institutional and community corrections have been
growing. This growth has resulted in increased numbers of ex-offenders reentering society.
While research has emerged on reentry, much of the research has focused on examining reentry
failure as opposed to reentry success. Interviews of 40 ex-offenders and community corrections
officers were conducted in Washington State to pinpoint what is needed to assist ex-offenders
as they reenter society-particularly as it relates to substance abuse and mental health treatment.
Results from interviews revealed that ex-offenders need assistance to address substance abuse
and mental health issues while incarcerated and in the community. Interview results indicated
that lack of access to treatment providers or quality treatment to assist ex-offenders are key
hindrances identified by ex-offenders in the reentry process. Policy implications of the results
are provided” (p.2152).
Credentials: Ph.D.
Position and Institution: Elaine Gunnison is a Professor/ Graduate Director for Master of Art in
criminal Justice at Seattle University, WA.
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journals
Publisher: Qualitative Report
Date of publication: 2017
Cited By: 9
“This research investigation attempts to fill this gap through a qualitative research investigation
and closely examines the role that substance and mental health treatment play in successful exoffender reentry to better inform policymakers as to how these factors contribute to successful
reintegration” (p.2157).
“This research provides several key recommendations that should be considered by
policymakers. If successful reintegration of ex-offenders into communities is desired in the
reentry process, policymakers must go beyond ensuring that ex- offenders’ basic needs are met
and support treatment for both substance abuse and/or mental illness from a holistic perspective
that acknowledges that substance abuse and mental health needs are intertwined with the many
other individual and situational needs and challenges that arise in the reentry process” (p.2167).
Overall Relevance of Article: Good
Rationale: This article discusses the various challenges that justice-involved populations face
particularly navigating through the system to access treatment and lack of educational classes to
help them develop coping skills to deal with real life situation.
Overall Quality of Article: Moderate
Rationale: The sample size of this study was small (n=40), and 67% were justice-impacted
men, which demonstrates that justice-impacted women are not equally distributed. Inclusion
and exclusion criteria are not discussed for the sample size. The author of the article is a wellestablished scholar and reputable journal.
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Skinner, E., Jaegers, L., Barney, K., Smith, D., Conners, B., & Hayes, C. (2019).
Implementation evaluation of the jail-based OT Transition and Integration Services (OTTIS)
Program. The American Journal of Occupational Therapy, 73(4_Supplement_1), 7311510241.
https://doi.org/10.5014/ajot.2019.73S1-PO1042
“Abstract: Occupation-based, holistic re-entry programming is critical for successful transitions
of individuals who are incarcerated. This study explores the fidelity of comprehensive OT
services for incarcerated individuals transitioning to community life. Using a mixed-methods
process evaluation, this study navigates the barriers and facilitators to the implementation of
justice-based OT. Ninety-five percent of the 2.3 million individuals in United States jails will
eventually return to local communities. Occupation based programming supports healthy roles,
habits, routines and activities that encourage meaningful use of time for persons incarcerated
and promotes the development of skills that can decrease re-offense (1). Occupational therapy
(OT) programs addressing collaborative, holistic reentry services within justice settings and
post transition are rare and the literature describing their formation and efficacy is scarce.
Process evaluation is a method used in the formative stage of program development to
determine fidelity, the extent to which a program was implemented as it was intended (2). It
provides iterative feedback to continuously improve services and is necessary to inform the
interpretation of related intervention efficacy study. The purpose of this study is to describe
program fidelity and explore barriers and facilitators to implementing OT services in an urban
jail using ecological level descriptors. The Saint Louis University transition and integration
team led by OT practitioners piloted a collaborative, pre- and post-release program in an urban
Midwestern jail. This study focuses on the mixed methods process evaluation of group training
sessions that occurred in 2017-2018 with our first 4 cohorts of participants. Eight-week
modules consisted of reentry training topics, interactive discussions, applied activities, and
assigned homework. METHODS: Using session logs, the lead OT documented planned session
metrics and recorded actual attendance, number released from jail, session start and end time,
and level of participation. Session and team meeting notes described barriers and facilitators to
carrying out each session. Logs were analyzed using descriptive statistics and qualitative
analysis of notes was performed using ecological levels of barrier and facilitator codebook
constructs. Two coders performed independent thematic analysis followed by consensus
methods, including the programs lead OT. RESULTS: In our first four cohorts (n=56), 24
participants successfully completed the pre-release program, 19 were released from jail (either
to the community or department of corrections) prior to completing the pre-release program, 5
continued on with subsequent cohorts and a total of 3 participants were dismissed from the
program. We delivered the intended training content in 136 sessions each averaging 2 hours, 7
minutes (on average 5 minutes less than the intended duration). About half of classes began on
time, average session attendance was 87%, and 41% of sessions included all participants.
Average completion of assigned homework was 92%. Preliminary qualitative findings indicate
barriers to attendance included individual (participation, retention), OT procedure (recruitment,
staffing, assessments, documentation), institutional (space, transportation, environmental
conditions), community (commitment) and policy (punitive measures, unknown reentry) level
challenges. Facilitators included partnership of community providers and resources,
collaboration and cultural shift within jail, and individual achievements. Occupation-based
programming in justice systems is needed and there is a lack of intervention research to inform
OT reentry practice. This study describes gaps in the fidelity of our pre-release program due in
part to system, organizational, and individual level barriers to participation. The iterative nature
of the program will inform program development and implementation to increase potential for
positive impact on reentry outcomes. This proposal is important to OT practice to inform
reentry program development and process evaluation methods for gaining iterative feedback on
service delivery” (p.1).
Credentials: Doctorate
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Position and Institution: Erica Skinner is Director of Occupational Therapy program at NFI
Massachusetts, Inc.
Publication History in Peer-Reviewed Journals: Limited
Type of publication: Scholarly peer-reviewed journals
Publisher: The American Journal of Occupational Therapy
Date of publication: 2019
Cited By: 0
“The purpose of this study is to describe program fidelity and explore barriers and facilitators to
implementing OT services in an urban jail using ecological level descriptors” (p.1).
“Occupation-based programming in justice systems is needed and there is a lack of intervention
research to inform OT reentry practice. This study describes gaps in the fidelity of our prerelease program due in part to system, organizational, and individual level barriers to
participation” (p.1).
Overall Relevance of Article: Moderate
Rationale: This article provides helpful information regarding the holistic approach
occupational therapists can implement in correctional facilities. It also discusses the lack of
appropriate intervention research to inform OT on re-entry practices.
Overall Quality of Article: Poor
Rationale: The sample size of this article is small (n=52), and the incarceration length of
participants is not discussed. The re-entry training program offered to participants is not
discussed.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Repeated measured design; single descriptive study
Townsend, M., Henry, J., & Holt, R. R. (2020). Learning disability training and probation
officer knowledge. Journal of Intellectual Disabilities and Offending Behaviour, 11(2), 117131. http://dx.doi.org/10.1108/JIDOB-10-2019-0018
“Abstract: Purpose: Knowledge about learning disabilities has found to be limited in both
health and social care staff. To improve the treatment of individuals with learning disabilities
and mental health problems within the criminal justice system (CJS), Lord Bradley
recommends that professionals receive mental health and learning disability awareness training.
However, little is known about the impact of training on the knowledge of professionals in the
CJS. This study aims to investigate the impact of a 3- h learning disability training session on
the knowledge of probation officers. Design/methodology/approach: Using a repeated measures
design, the impact of a 3-h learning disability training session on the knowledge of 12 probation
officers was analysed. Findings: In support of this study’s hypothesis, a repeated measures t-test
revealed a significant difference between participants pre-training and post-training learning
disability knowledge questionnaire (LDKQ) scores. Participants scored significantly higher on
the LDKQ post-training compared to pre-training. A linear regression revealed that years
worked in probation did not significantly predict participant’s difference scores. Research
limitations/implications: Limitations of this study and directions for future studies are
discussed” (p. 117).
Credentials: N/A
Position and Institution: Margaret Townsend is based at the Offending Behaviour Intervention
Service, Hertfordshire Partnership University NHS Foundation Trust, Radlett,UK.
Publication History in Peer-Reviewed Journals: Limited
Type of publication: Scholarly peer-reviewed journals.
Publisher: Journal of Intellectual Disabilities and Offending Behaviour
Date of publication: 2019
Cited By: 1
“Based on the findings of McKenzie et al. (2000, 2002) and Rae et al. (2011), it was
hypothesised that the 3-h learning disability training session would significantly impact
probation officers’ knowledge scores (as measured by the learning disability knowledge
questionnaire [LDKQ]), with there being a significant increase in probation officers’
knowledge scores post training” (p. 119).
“Despite its limitations, this study demonstrates how learning disability training can
significantly increase probation officers’ learning disability knowledge. In favour of Lord
Bradley’s recommendations, our findings suggest that delivering learning disability awareness
training to probation staff is beneficial in increasing staff’s learning disability knowledge”
(p.124).
Overall Relevance of Article: Good
Rationale: This article is relevant to my EBP question as it shows ways staff training can
improve staff knowledge, significantly impacting how they interact with clients they supervise.
Overall Quality of Article: Moderate
Rationale: The article's author is not well established with only limited publication; however, it
is published by a reputable publisher and journal. The article was written within the past ten
years. An important consideration is that the researchers developed the training module, and
staff completed the pre-LDKQ, which makes it difficult to assess whether their scores
improved.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Retrospective Study, mixed quantitative and qualitative design
Jaegers, L. A., Skinner, E., Conners, B., Hayes, C., West-Bruce, S., Vaughn, M. G., Smith, D.
L., & Barney, K. F. (2020). Evaluation of the jail-based Occupational Therapy Transition and
Integration Services program for community reentry. The American Journal of Occupational
Therapy, 74(3), 1-11. https://doi.org/10.5014/ajot.2020.035287
“Objective: To examine the implementation fidelity of an occupational therapy–administered
interprofessional reentry program initiated in an urban jail. Design: Retrospective, mixed
quantitative and qualitative design. Setting: Community-based reentry services provided
prerelease in a Midwestern urban jail and post release in the local St. Louis community.
Participants: Occupational therapy practitioners tracking process measures for identifying
reentry project feasibility. Intervention: Provision of recruitment, assessment, and skilled
occupational therapy services with people held in a short-term jail facility and follow-up during
community reentry. Outcome and Measures: Detailed logs were analyzed to describe
attendance at and duration of sessions. We coded barriers to and facilitators of implementation
from weekly team meeting notes and logs using social–ecological categories. Results: Findings
indicate that it was feasible to implement prerelease jail-based services (N = 63) because of jail
operations and community partnerships (facilitators) and to overcome institutional policies and
environmental limitations (barriers). Full 8-wk prerelease programming was completed by 38%
(n = 24) of participants, and 52% (n = 33) participated less than 8 wk. All who completed the
full prerelease program and transitioned to the community (n = 15) initiated post release
occupational therapy services” (p.1).
Credentials: Ph.D.
Position and Institution: Lisa A. Jaegers is an Associate professor for Occupational Therapy
program at Saint Louis University Doisy College of Health Science
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journals
Publisher: The American Journal of Occupational Therapy
Date of publication: 2020
Cited By: 5
“The aims of this study were twofold: (1) to determine program fidelity—the extent to which
the prerelease portion of the OTTIS program was implemented as intended—and (2) to
examine the barriers and facilitators to OTTIS program implementation” (P.4).
“This process evaluation study suggests that although a variety of barriers and facilitators exist
in implementing a new community-based program, it is feasible to provide occupational
therapy transition and integration (reentry) services in an urban jail setting. A future study will
be conducted to evaluate the program’s impact on community transition” (p.9).
Overall Relevance of Article: Good
Rationale: This article highlights the possibility of implementing jail-based occupational
therapy transition for justice-involved populations both pre- and post-release. It also highlights
challenges with the retention rate of participants.
Overall Quality of Article: Good
Rationale: This article was written within the past three years and written by a well-established
author and reputable Journal. Although the study's sample size was small (N=63), it established
the challenges of retention for OT services when it comes to individuals within the criminal
justice system.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Pilot Study
Jaegers, L. A., Ahmad, S. O., Scheetz, G., Bixler, E., Nadimpalli, S., Barnidge, E., Katz, I. M.,
Vaughn, M. G., & Matthieu, M. M. (2020). Total Worker Health ® needs assessment to
identify workplace mental health interventions in rural and urban jails. The American Journal of
Occupational Therapy, 74(3), 1- 12. https://doi.org/10.5014/ajot.2019.036400
“Objective: In response to national calls for the examination of stressors related to the unique
work contexts of correctional facilities, we implemented a pilot study informed by the Total
Worker Health® (TWH) strategy at two urban and two rural jails. Design: Participatory teams
guided areas of interest for a mixed-data needs assessment, including surveys with 320 jail
officers to inform focus groups (N = 40). Setting: Urban and rural jails in the midwestern
United States. Participants: Jail correctional officers and sheriff’s deputies employed at
participating jails. Measures: We measured mental health characteristics using the PatientReported Outcomes Measurement Information System Global Mental Health scale, the Center
for Epidemiologic Studies Depression scale, and the two-item Posttraumatic Stress Disorder
Checklist. Constructs to identify workplace characteristics included emotional support, work–
family conflict, dangerousness, health climate, organizational operations, effectiveness of
training, quality of supervision, and organizational fairness. Results: On the basis of general
population estimates, we found that jail officers were at higher risk for mental health disorders,
including depression and posttraumatic stress disorder. Jail officers identified workplace health
interventions to address individual-, interpersonal-, institutional-, and community-level needs.
Conclusion: Implementation of a TWH needs assessment in urban and rural jails to identify
evidence-informed, multilevel” (p.1).
Credentials: Ph.D.
Position and Institution: Lisa A. Jaegers is an Associate professor for Occupational Therapy
program at Saint Louis University Doisy College of Health Science
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journals
Publisher: The American Journal of Occupational Therapy
Date of publication: 2020
Cited By: 7
“Our study had the following aims: (1) describe the characteristics of participating jails and
feasibility of implementing CBPR using mixed-data needs assessment, (2) determine workplace
health needs through the exploration of current mental health in this jail officer sample
compared with the general population, and (3) identify examples of workplace health and safety
interventions to potentially reduce job stressors and improve workplace mental health” (P. 2).
“With a community-based, participatory approach guided by the TWH paradigm, it was
feasible to implement a multilevel needs assessment to identify jail workplace characteristics
that inform health promotion and protection interventions. In future studies, researchers using
CBPR methods may reveal unique worker characteristics and workplace stressors for evidenceinformed occupational therapy interventions to address workplace health” (p.9).
Overall Relevance of Article: Good
Rationale: The authors of this article used various measuring tools to assess mental health
characteristics. Corrections can be a stressful work environment, so implemented evidenceinformed intervention can help create a better outcome for staff working with justice-involved
populations with various mental, physical, and psychological needs.
Overall Quality of Article: Good
Rationale: The survey administered was to 320 jailers with N=40 focus groups. This article
offers vital information related to implementing workplace health protection. A reputable
publisher and journal published the article within the past three years. It is also the first time
Total Worker Health was implemented among jail workers.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Prospective study
Young, J. T., Cumming, C., Dooren, K., Lennox, N. G., Alati, R., Spittal, M. J., Brophy, L.,
Preen, D. B., & Kinner, S. A. (2017). Intellectual disability and patient activation after release
from prison: A prospective cohort study. Journal of Intellectual Disability Research, 61(10),
939-956. http://dx.doi.org/10.1111/jir.12349
“Background: Intellectual disability and patient activation may be important drivers of
inequities in health service access and health outcomes for people with intellectual disability
transitioning from prison to the community. We assessed the association between intellectual
disability and patient activation after prison release and examined whether this association
varied, depending on whether intellectual disability was identified prior to prison release.
Methods: Overall, 936 prisoners were screened for intellectual disability by using the Hayes
Ability Screening Index and completed the Patient Activation Measure (PAM) within 6 weeks
of prison release and again at 1, 3- and 6-months post‐release. We estimated the association
between intellectual disability status and PAM scores by using a multilevel linear model,
adjusting for sociodemographic, behavioural, health and criminogenic factors. We used
propensity score matching to estimate the impact of being identified with intellectual disability
prior to release from prison on the change in mean PAM score after prison release. Results:
Compared with those who screened negative for intellectual disability, ex‐prisoners who
screened positive, both with and without prior identification of intellectual disability, had
significantly decreased mean PAM scores [( B = −4.3; 95% CI: −6.3, −2.4) and (B = −4.5; 95%
CI: −6.8, −2.3), respectively] over 6 months of follow‐up. Among those who reported being
identified with intellectual disability prior to release from prison, a significant increase in PAM
score at the 6‐month follow‐up interview ( B = 5.89; 95% CI: 2.35, 9.42; P = 0.001) was
attributable to being identified with intellectual disability prior to release. Conclusions: Ex‐
prisoners screening positive for possible intellectual disability have decreased patient activation
for at least 6 months after release from prison. However, individuals whose possible intellectual
disability is unidentified appear to be particularly vulnerable. Incarceration is a pivotal
opportunity for the identification of intellectual disability and for initiating transitional linkages
to health and intellectual disability‐specific community services for this marginalised
population” (p.939).
Credentials: Doctorate
Position and Institution: Jesse Young is a research fellow: Justice Health Program at Melbourne
School of Population and Global Health, Australia
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journals
Publisher: Journal of Intellectual Disability Research
Other: Wiley
Date of publication: 2017
Cited By: 8
“Therefore we aimed to 1) identify prisoners screening positive for possible ID, including those
who have had their ID previously identified and those with possible ID who have not been
identified by a clinician or ID-specific services; 2) assess the association between ID status and
PAM score over six-months post-release; and 3) examine whether prior identification of ID
predicts temporal changes in PAM score after release” (p.4).
“Ex-prisoners screening positive for possible ID have decreased patient activation for at least
six months after release from prison. For ex-prisoners who reported being identified with ID
prior to prison release, a significant increase of patient activation over six months of follow-up
was attributable to being identified with ID” (p.17).
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Overall Relevance of Article: Good
Rationale: This article includes important information on whether individuals with ID or IDD
are properly screened while incarcerated or after incarceration. It also suggests a need for
providing appropriate access to resources post-incarceration.
Overall Quality of Article: Good
Rationale: The research was conducted across multiple sites (seven prisons), including large
sample size (N=1325). The limitation of this research is the outcome measure and screening
tool, which was only completed on 936 participants. The author provided little information
about conditions and length of stay for participants.
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Townsend, M., Henry, J., & Holt, R. R. (2020). Learning disability training and probation
officer knowledge. Journal of Intellectual Disabilities and Offending Behaviour, 11(2), 117131. http://dx.doi.org/10.1108/JIDOB-10-2019-0018
“Abstract: Purpose: Knowledge about learning disabilities has found to be limited in both
health and social care staff. To improve the treatment of individuals with learning disabilities
and mental health problems within the criminal justice system (CJS), Lord Bradley
recommends that professionals receive mental health and learning disability awareness training.
However, little is known about the impact of training on the knowledge of professionals in the
CJS. This study aims to investigate the impact of a 3- h learning disability training session on
the knowledge of probation officers. Design/methodology/approach: Using a repeated measures
design, the impact of a 3-h learning disability training session on the knowledge of 12 probation
officers was analysed. Findings: In support of this study’s hypothesis, a repeated measures t-test
revealed a significant difference between participants pre-training and post-training learning
disability knowledge questionnaire (LDKQ) scores. Participants scored significantly higher on
the LDKQ post-training compared to pre-training. A linear regression revealed that years
worked in probation did not significantly predict participant’s difference scores. Research
limitations/implications: Limitations of this study and directions for future studies are
discussed” (p. 117).
Question: How can learning disability training improve staff training when working with
individuals with learning difficulties or disabilities?
Clinical Bottom Line: Staff knowledge significantly improved after completing learning
disability knowledge training which can help staff better understanding the medical diagnosis,
dual diagnosis, and how it can impact individuals with IDD incarceration and services
available.
Townsend et al., (2020) provide essential information when creating a staff training manual
covering learning disabilities. Probation officers working with individuals in the criminal
justice system with IDD can benefit from taking a learning disability class to improve how they
interact, protect, or serve those with IDD. IDD varies from person to person depending on their
diagnosis, and it can be difficult for staff to recognize it when they do not have the right
training. This article shows how staff's scores improved after completing the three-hour class.
Townsend et al., (2020) suggest how Lord Bradley's suggestion about how important it is for
other personnel who work with incarcerated populations also should receive similar learning
disability training. There is also confusion on the difference between learning disability and
learning difficulties. Further research is needed on how to create a staff training program for
learning disabilities.
This study aimed to assess whether a 3-h learning disability training session would
significantly improve probation officers' knowledge scores after completing both the pre-and
post-learning disability knowledge questionnaire(LDKQ). This study suggests individuals with
a learning disability are over-represented in the criminal justice system; however, the
prevalence of people with a learning disability is hard to account for due to the complexity of
their medical diagnosis and the confusion between learning disability and learning difficulties.
Lord Bradley suggests staff working in the criminal justice system should receive learning
disability training and offer them at various stages. Current research indicates knowledge about
learning disabilities is poorly understood, and staff can benefit from training. Eighteen
probation officers were recruited for this training; however, only 12 completed the training
session in Stevenage probation services. The participants were notified in the beginning that the
training was to assess their knowledge before and after the training. The two clinical
psychologists from Hertfordshire Partnership University NHS Foundation Trust (HPFT)
collected research material and administered the training to staff. The psychologists also
developed the learning disability training presentation (LDTP). The pre-and-post LDKQ
consisted of 33 questions, and the overall score of the test was 30 because some of the questions
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were not scored. Testing normality assumption, repeated measure t-test, and linear regression
all supported the research hypothesis and found the number of weeks probation officer work did
not necessarily impact participant's difference in score but rather the training.
Critical Appraisal
“Based on the findings of McKenzie et al. (2000, 2002) and Rae et al. (2011), it was
hypothesised that the 3-h learning disability training session would significantly impact
probation officers’ knowledge scores (as measured by the learning disability knowledge
questionnaire [LDKQ]), with there being a significant increase in probation officers’
knowledge scores post training” (p. 119).
Key points of the intro section: “Knowledge about learning disabilities has been found to be
limited in both health and social care staff (McKenzie et al., 1999a, 1999b, 2001)” (p.117).
Theoretical perspective: Not reported
Research design: Repeated measures design
Rationale for the design: Not reported
For quantitative primary research, AOTA Level of Evidence: Level III
Sampling method used and the rationale: Purposive sample (not explicitly stated)
Inclusion criteria: Participants who filled out pre-LDKQ and complete learning disability
training before study. Participants worked in probation 50.6 weeks and median of 23.5 weeks.
Exclusion criteria: Participants who did not complete learning disability were excluded
Power/sample size estimate: Not reported
Number of Participants (Total and Subgroups): 18 participants recruited only 12 participants
data were included
Characteristics of the Sample (Gender, Race/Ethnicity, Diagnosis/Disability): Not stated
Dropouts: 6
Types of groups: (e.g., intervention, sample characteristic): Intervention groups
Group one description: N/A
Group two description: N/A
Prior to starting the training participants were asked to read the privacy notice and to complete a
pre-LDKQ questionnaire that would no longer than 10 minutes to complete. Two Hertfordshire
Partnership University NHS Foundation Trust (HPFT) clinical psychologists delivered a 3-h
learning disability training session to criminal justice organization such as a probation
(Stevenage Probation). The presentation material covered: what is a learning disability, dual
diagnosis, learning disabilities and offending does my client have a learning disability?
Addressing possible difficulties, who’s who? And a guide to statutory and third-sector
organizations. The Learning disability knowledge questionnaire (LDKQ) was also created by
the researcher who consulted with the two clinical psychologists administering the training. The
LDKQ consisted of 33 questions – the first three question were for the purpose of gathering
demographic information and 30 questions were assessing learning disability knowledge that
participants gained after completing learning disability presentation; however, questions 27 and
31 were not scored because it was hard to understand and threaten validity and reliability of the
results. After the training was delivered participants were asked to complete the second LDKQ
and hand back the privacy notice (117).
The data set was analyzed using IBM SPSS Statistics Version 23 and an online website called
GraphPad.
Testing normality assumption: The normality test was conducted on the participants score
which “indicated that participants’ difference scores were positively skewed [skewness =1.18,
SE = 0.64] and leptokurtic [kurtosis = 1.06, SE =1.23]. However, a Kolmogorov–Smirnov test
indicated that participants’ difference scores were normal [D (12) = 0.18, p = 0.200]” (P.121).
Repeated measures t-test was conducted to test whether training significant impact probation
officers knowledge and “analysis revealed a significant difference between participants pretraining and post-training LDKQ scores [t(11)= 6.25, p < 0.0001], with participants scoring
significantly higher on the LDKQ post training [Mean (M) = 24.58, standard deviation (SD) =
2.50] than compared to pre training [M =17.42, SD = 4.08]” (p.121). Linear regression assesses
whether the number of working in probation contributed to score difference. “Analyses
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revealed that the weeks worked in probation did not significantly predict participant’s
difference scores [F (1,10) = 1.770, p = 0.213, R2 = 0.150]” (p.121).
Description of the sample: 18 participants were recruited only 12 participants data were
included for the analysis. Four Participants were excluded because they did not fill out their
pre-LDKQ prior to the training being delivered; the other two participants were excluded
because one did not complete learning disability training before study and the other did not
return their LDKQ (p.120).
Analysis/theme one: Learning disability training to criminal justice workers can significantly
improve their knowledge about learning disability.
Analysis/theme two: Staff who have learning disability training are more likely to identify
offender with learning disability.
Analysis/theme three: Number of weeks an officer worked in probation did not impact their
overall score on the post- LDKQ.
Idea one: “This study found that the 3-h learning disability training session significantly
impacted probation officers’ learning disability knowledge scores, with there being a significant
increase in probation officers’ knowledge scores post training” (p.122).
Idea two: “The training rather than weeks working in probation may have impacted on
participants’ difference scores” (p.122).
There are several limitations to be considered for this article there are various factors that were
not controlled for this study that may impact participants increase in knowledge score.
According to the author the study may have suffered from experimental bias as the staff who
delivering the training were not blinded to the hypothesis of the research. Participants were
aware of the questions which may have impact on the significant improvement in test results.
The internal validity and reliability have not been tested for the LDKQ which are unknown at
the time (p.122-123).
Author suggest future research should investigate how increased knowledge may affect the
practice. Other implicating for future research is ensuring researchers be blinded to studies
hypothesis and have comparison group who have not received the training. Due to the small
sample size of this study it is likely results lack statistical power, external, and populational
validity so having a larger sample size would be beneficial for future research (p.122-124).
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Grajo, L., Boisselle, A., & DaLomba, E. (2018). Occupational Adaptation as a Construct: A
Scoping Review of Literature. The Open Journal of Occupational Therapy, 6(1), 2–.
https://doi.org/10.15453/2168-6408.1400
“Background: This study integrates research on practice applications of the construct of
occupational adaptation with occupational therapy and occupational science literature. Method:
Using Arksey and O’Malley’s 5-step Scoping Study Framework (2005), we conducted a
scoping review of 74 articles from five online databases and literature hand-searching and
performed quantitative and thematic analyses. Results: The Occupational Adaptation model
(Schkade & Schultz, 1992; n = 74) and the Model of Human Occupation (Kielhofner, 2008; n =
37) were the most frequently cited literature influences. Occupational adaptation has been
defined as a process (n = 49), an outcome (n = 37) and both a process and outcome (n = 12) of
occupational participation. Four qualitative themes emerged to support the definitions of
occupational adaptation from the literature. Occupational adaptation was defined as (a) a
product of engagement in occupation, (b) a transaction in the environment, (c) a response to
change and life transitions; and (d) a formation of a desired sense of self. Discussion: Evidence
of occupational adaptation as a viable construct warrants further research to operationalize
practice and outcomes” (p.1).
Question: How can occupational adaptation theory be improved as a construct when working
with incarcerated population?
Clinical Bottom Line: Occupational adaptation theory is not clearly understood due to
significant gaps in the literature, so it’s crucial to develop a consistent definition that all
practitioners can use. OA provides therapist strategies to assess, promote adaptive responses or
capacities for individuals as they respond to various occupational challenges.
Grajo et al., (2018) scoping review examined current literature on how occupational adaptation
(OA) can be used in practice. This study found 631 articles but only 74 articles clearly defined
OA as either a process, outcome, or both during participation in occupations. The authors used
five electronic databases and hand-search literature, which included peer-reviewed journals and
studies that defined OA as a process or result. The authors kept a codebook and spreadsheets to
organize data and analyze studies to examine articles. After information was collected, the
researchers conducted a thematic analysis, and four emerging themes were developed. The four
themes found OA defined as a process and an outcome: (a) how a person engages in
occupations, (b) interaction with the environment, (c) responses to changes or adverse events,
(d) how the person forms their identity or sense of self. Due to this model not being clearly
understood, there is also a lack of instruments to measure it.

This scoping review examined how occupational adaptation (OA) can be used
in practice. The authors used Arksey and O'Malley's 5-step Scoping Study
Framework (2005) as a guide. This study found that 631 articles use keywords
like occupational adaptation, adaptation, and occupational therapy. Grajo et al.,
(2018) conducted an electronic database search using SCOPUS, PubMed,
OVID, PsycInfo, EBSCO, and hand-searching literature for the study. Seventyfour selected peer-reviewed articles with a full-text review that defined OA as
either a process or outcome or both during participation in occupations were
selected. The authors excluded studies that defined adaptation as an
intervention strategy that modified physical environmental or graded tasks
demands. A codebook and spreadsheets were used to organize data and analyze
studies to examine articles. After information was collected, the researchers
conducted a thematic analysis, and four emerging themes were developed. The
four themes found OA defined as a process and an outcome:
1. As a product of engagement in occupations.

2. As a transaction with the environment.
3. Responding to change and life transitions.
4. The process to form a desired sense of identity.
Grajo et al., (2018) findings suggest that defining occupational adaptation is
challenging because of the relationship between both a process and outcome. A
limitation of this study is the limited terms used during the search and the lack
of diverse databases that could have yielded various articles for review.
Implication for the future is developing an instrument to measure occupational
adaptation and develop a consistent definition for all practitioners (p.1-3).
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Critical Appraisal
“The primary motivation of our research is to examine several questions on the use of the
construct of occupational adaptation through a scoping review of literature. Some questions that
guided our framing of this study include: Is occupational adaptation still a relevant construct in
understanding human occupation? Is the redirection away from the use of the construct due to
difficulty in translating it from theory into practice? Is the lack of a uniform definition of
occupational adaptation hindering its articulation in practice? Is there evidence that we can use
occupational adaptation not only as a process but also as an outcome of therapy? Are we
currently applying rigorous research on this construct? In this scoping study, we aim to present
implications on how occupational adaptation can be applied more effectively in clinical
practice” (p.2-3).
Key points of the intro section: “Adaptation is a critical construct in occupational therapy and
occupational science. The focus of this research, however, will explore adaptation as a
transformative process, internal to the person while participating in occupation and as an
outcome of participation in occupation” (p.1).
Theoretical perspective: The Arksey and O’Malley’s 5-step scoping study framework (2005)
Research design: Scoping study
Rationale for the design: Not reported
For reviews of research, AOTA Level of Evidence: Level II
Primary methods to answer research question: The authors conducted a scoping study to assess
current literature on occupational adaptation using Arksey and O’Malley’s 5-step scoping study
(2005) as a guide. Authors examined frequently cited research that offered definition of
occupational adaptation.
Variables: N/A
Keywords: Occupational adaptation, Adaptation, theoretical model, occupational therapy,
occupational science
Databases: SCOPUS, PubMed, OVID, PsycInfo, EBSCO, and literature hand-searching
Procedures: Not reported
Research Designs included and not included: Scoping review
Inclusion and exclusion criteria: Inclusion criteria included published in peer-reviewed journals
and included studies that examined occupational adaptation as process or result of personenvironment during participation in occupation. Excluded studies that defined adaptation as
modifying environment or tasks as an intervention approach. Seminal articles on occupational
adaptation, non-peer-reviewed, and book chapters were also excluded.
Total references found: Initial search yielded 631 articles after adding inclusion and exclusion
criteria the search yield was 229 articles and after deduplication process only 74 studies were
included for full-text review and analysis.
Process for eliminating references: Not stated
Description of the articles: “74 studies were chosen based on how occupational adaptation was
used as a construct, coded occurring themes from all the articles. Study designs that were
analyzed included: Mixed methods (13), Qualitative/descriptive (40), case studies or single
subjects (7), group, non-randomized (5), group randomized (0), Lit reviews/Systematic
Reviews (9). From the 74 studies about 49 used OA to describe internal process that occurs
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Authors’
Limitations

Authors’
Implications
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Research

during participation in occupation. 37 studies described OA as outcome or result to
increase/renewed participation in occupations. 12 studies described OA as both a process and
outcome while only four described OA as internal process related to occupational therapy
clinical reason or process during adaptation of the environment” (6).
Analysis/theme one: A product of engagement, finding meaning and satisfaction in occupationsthis first theme was how “participants in various studies experience occupational adaptation
through need to reengage and redefine meaning of important occupation during a transition
period in their life” (6-7).
Analysis/theme two: A process that emerges during transaction with the environment- this
theme explained the “participants ability to respond to various challenges through adaptive
transitions to environmental demands. This theme also revealed participants ability to increase
awareness and engagement by participating in self-selecting activities” (p.7)
Analysis/theme three: OA as a manner to responding to change, altered situations, life
transitions- Many of the studies described “OA as a manner of coping, being resilient, and as a
use of appropriate strategies in response to altered or changing life situations” (p.7).
Analysis/theme four: As a process to form a desired sense of self, competence, mastery, and
identity: This theme examined how participants developed sense of competence, self-efficacy,
and identify in occupational participation after a life altering or changing experience (p.8).
Idea one: “Defining occupational adaptation as a process and outcome is complex and the
constructs are difficult to dichotomize in terms of these definitions. Studies describing the lived
experience of occupational adaptation identified the construct as both a product (outcome) of
engagement in occupations and the ability to find meaning and satisfaction in those (process)
(p.8).
Idea two: “Occupational adaptation emerges from interactions in the environment (both a
process and outcome) and in response to evolving environmental demands, which impact
occupational status” (p.8).
Idea three: “The transcendent process of engagement, reengagement, or altered engagement to
fulfill a desire to reestablish identity, competence, and mastery over situations and occupations
were consistent throughout the studies” (p.8).
Consistent findings: “There is a lack of clarity in articulating how occupational adaptation is
defined and used in many of the studies in this scoping review. There is a significant lack of
studies measuring the impact of intervention in clients’ occupational adaptation. Finally, there
is a lack of published and developed instruments to measure occupational adaptation” (p.8).
Inconsistent findings: N/A
The most consistent limitation that the author reported was the difference in which occupational
therapists defined and used the terms occupation, adaptation, and occupational adaptation,
which impacted the literature search and analysis. The inconsistency in the literature might have
contributed to inherent biases which influenced thematically analysis. There were only five
databases that were used for searching. Using other databases and terms might have yielded
more or different articles for review (p.9).
This study suggests there are significant gaps in the literature in areas of outcomes research,
particularly when it comes to implementing occupational adaptation as a construct. The lack of
clear articulation of occupational adaptation in research also contributes to the lack of
measurements and ways of measuring. It’s imperative to have more valid and reliable tools to
measure multiple factors of occupational adaptation, particularly when examining relative
mastery, competency, and identity (10).

Critical Appraisal: The impact of an Occupation-Based Program for incarcerated women
with Intellectual and Developmental Disabilities (IDD)
APA
Reference

Abstract

Your Focused
Question and
Clinical
Bottom Line

Your Lay
Summary

Summary
Stelter, L., & Evetts, C. (2020). The impact of an Occupation-Based Program for incarcerated
women with Intellectual and Developmental Disabilities (IDD). The American Journal of
Occupational Therapy, 74(4_Supplement_1), 7411515431–.
https://doi.org/10.5014/ajot.2020.74S1-RP301A
“PURPOSE: While occupational therapy (OT) practice in criminal justice (CJ) settings has
been more commonly focused on individuals with mental illness, the specific application of OT
to individuals with intellectual and developmental disabilities (IDD) involved with the CJ
system is insufficiently evident. This study evaluated systematically the impact of an
occupation-based program on the occupational performance and participation of incarcerated
women with IDD. The overarching research question was whether participation in occupationbased programming resulted in the improved occupational performance and participation of
incarcerated women with IDD. The specific research questions were: (1) How do program
participants and a wait-list control group differ in terms of adverse behavioral incidents? and (2)
What changes in occupational performance and participation do program participants
demonstrate over time? DESIGN: This study used an experimental design consisting of two
strategies. A stepped wedge randomized control design was used to compare program
participants with a delayed intervention group in terms of adverse behavioral incidents. A
repeated measures design was used to evaluate changes in program participant’s occupational
performance and participation. All the study participants were recruited from a single state
prison with the southwest region of the U.S., were women, aged 18 years or older, and
diagnosed with a condition affecting intellectual and/or cognitive functioning. Informed consent
was obtained from participants using approved procedures from the institutional review board
and associated state CJ authority. METHOD: Participant demographics and adverse behavioral
incidents were collected from prison institutional records. OT program data consisted of
multiple participant ratings over six months of time using Goal Attainment Scaling (GAS), the
Volitional Questionnaire (VQ), Social Profile (SP), and a relative mastery scale. After data was
de-identified, analyses were performed using SPSS version 25.0. First, demographic and
program data was analyzed using descriptive statistics, and the frequency of cases of the
delayed and intervention group were compared using a paired t-test. Second, repeated measure
analysis of variance (ANOVA) was used to compare within-intervention group measures of
occupational performance and participation (i.e., VQ, relative mastery rating, and SP) over the
time of the intervention phase. A Wilcoxon signed-rank test was administered to compare the
GAS measures from baseline to the end of the intervention phase. RESULTS: Intervention
participants had significantly fewer adverse behavioral incidents than the delayed intervention
group (N=85; p = .02). Intervention participants demonstrated significant improvements in
occupational performance and participation according the GAS (p < .001), VQ (p < .005), and
the SP (p < .005). CONCLUSION: The results of this study indicate a significant impact on the
occupational performance and participation of offenders engaged in an OT intervention within a
relatively brief amount of time. The outcomes of this study have strong potential utility for
enhancing the rehabilitation of incarcerated individuals with IDD and advocating for the
consistent inclusion of OT within criminal justice service provider teams. Limitations included
a focused sample, short study time frame, and possible researcher bias. Future studies should
allow for a post intervention follow-up and replication in other settings” (p.1).
Question: How can staff training include occupation-based program when working with
incarcerated population?
Clinical Bottom Line: When staff implement occupation-base program for incarcerated
population it can help address behavioral problems, established occupations that are important
to clients whether it’s exercise, nutrition, stress management, personal hygiene staff have
essential role in providing basic education and opportunities for engagement.
Stelter et al., (2020) suggest occupational therapy (OT) practice in the criminal justice setting
focused on working with individuals with mental health, and there is little known about how it
applies to individuals with intellectual and development disabilities (IDD). This study wanted
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Design

Sampling

to look into whether the occupation-based program for incarcerated women with IDD would
improve how they perform and engage in occupation over time. This would allow the
researchers to see how likely they are to reintegrate into the communities successfully. There
were eighty-five female participants in the study. The researchers wanted to compare the result
of the participant to the control group by finding out the number of behavioral problems
reported; it also how the participant's performed and participated during tasks, and finally, what
the staff's view on the program was. Data were collected for over six months using various
methods. The study found improvement in the client's performance and participation after the
OT program.
This research suggests justice-involved populations are at risk for occupation deprivation and
deterioration skills needed to reintegrate into the communities successfully. This study aimed to
assess the impact of an occupation-based program for 85 justice-impacted women incarcerated
in Texas prison and assess how their occupational performance and participation change after
six months of participating in the program. This study included a mixed-method design that
implemented three research strategies and included a randomized control group. Participants
were assessed based on the number of reported adverse behavioral incidents reported,
participant's occupational performance, and their participation change after participating in the
program. Finally, it assessed staff impression on the overall progress of the OT program.
various intervention ideas were used; the first is the occupational therapy workshop, which
provided participants with preparation for prosocial roles. There were four organized crew
members, which included gardening, handmade crafts, kitchen, computer (IT), and janitorial.
The second established wellness & self-care group addressed physical activity, nutrition,
hygiene, stress management, avoiding substance use, health self-management, and social
participation. The third program established is the re-integration planning and living skills
group which assisted participants with activities of daily living, communication management,
community mobility, identification of community and personal resources, financial
management, health management, home establishment/ management, meal preparation,
personal safety, hygiene, educational participation, employment pursuit, and leisure
participation etc. These OT programs lasted for 1.5-3 hours twice per week for 12 weeks. The
occupational therapist administered the Volitation Questionnaires, the Goal attainment scale
(GAS), the Relative Mastery scale, and the Social profile. After data were collected from
participants, data were analyzed using SPSS version 25.0, and the score of the delayed and
intervention group was compared using a paired t-test. The ANOVA was used to compare
results within intervention groups, and finally, the Wilcoxon signed-rank test was administered
to assess the GAS from the beginning to the end of the intervention phase. This study found
after the intervention, participants indicated a significant impact on occupational performance
and participation. The finding of this study suggests that even though there is a growing number
of incarcerated individuals within the criminal justice system who face significant challenges
after incarceration due to their medical diagnosis and lack of supportive intervention or
resources that would help these individuals successfully reintegrate into the communities.
Critical Appraisal
“The specific research questions were: (1) How do program participants and a wait-list control
group differ in terms of adverse behavioral incidents? and (2) What changes in occupational
performance and participation do program participants demonstrate over time?” (p.1).
Key points of the intro section: Occupational therapy practice in criminal justice settings has
focused on individuals with mental health illness and there is insufficient evidence on specific
application of OT for individuals with intellectual and developmental disabilities (IDD) (p.1).
Theoretical perspective: Not reported
Research design: Experimental design- Randomized control design & repeated measures
design
Rationale for the design: It was to compare program participants with delayed intervention
group in terms of adverse behavioral incident and repeated measure allowed research to assess
change in program participants occupational performance and participation (p.1).
For quantitative primary research, AOTA Level of Evidence: Level I
Sampling method used and the rationale: Not reported
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Inclusion criteria: Women ages 18 years or older with medical diagnosis with condition
affecting intellectual and/or cognitive functioning (p.1). In Single state prison in the southwest
region of the United States.
Exclusion criteria: N/A
Power/sample size estimate: Not reported
Number of Participants (Total and Subgroups): 85 participants
Characteristics of the Sample (Gender, Race/Ethnicity, Diagnosis/Disability): Women who are
18 years and older with varying degree of intellectual and/or cognitive level diagnosis. Other
information was collected from prison institutional records.
Dropouts: Not Reported
Types of groups: (e.g., intervention, sample characteristic): Intervention group, diagnostic
groups (IDD), demographic groups (female)
Group one description: The intervention group and delayed intervention group were compared
based on reported number of adverse behavioral incidents.
Group two description: The intervention group participated in therapeutic intervention that
assess functional needs, strengths, interest, and goal of clients.
Primary methods to answer research question: Intervention, Semi-structure interview,
completing assessment tools
This study include a mixed method design which included randomized control trial and it also
implemented three research strategies to assess the impact of occupational therapy (OT) on
female offenders’ occupational performance and participation. The randomized control design
allowed research to assess whether there is fewer reports of adverse behavioral incidents than
the delayed intervention group. 85 offenders incarcerated in Texas prison participated in OT
workshops that provided therapeutic activities in four categories (a.) horticulture crew, (b) the
craft crew, (c.) technology crew, and (4.) the cooking crew. These OT workshops were 12
weeks and were two session per week and session last about 1.5-2 hours that participants
engaged in activities. The Volitational Questionnaire, Goal attainment Scaling, Relative
Mastery rating, and Social profile were used to collect data from participants and interview with
staff to assess their views on the program implemented.
Measure: Relative Mastery rating – Three-point baseline – used to assess impact of intervention
occupational performance and participation over time – examining level of mastery within
meaningful occupation
Measure: Volitional Questionnaire Rating – Evaluates the level of motivation for participation
Measure: Goal Attainment Scale Rating – Used to assess participants outcome using scale from
-2 (worse baseline) to positive +2 (a lot better) – grading individual goals
Measure: Social Profile score – assessment of social and group dynamics
Description of the sample: There were no dropouts reported for this study. The sample size was
85 female offenders with intellectual and/or cognitive disability.
Analysis/theme one: There were fewer adverse behavioral incident reported for the intervention
group.
Analysis/theme two: The occupational performance and participation for the intervention group
showed significant improvement according to the GAS (p < .001), VQ (p < .005), and the SP (p
< .005) (p.1).
Idea one: The results of this study indicates that there is significant impact on occupational
performance and participation of offenders while engaging in an OT intervention (p.1).
Idea two: The finding of this study provides basis for the importance of consistency for OT
practice and ways of improving rehabilitation of incarcerated population with IDD.
The limitation that the author reports is that this study had short time frame and included a
focused sample as well as potential research bias.
This study provides beneficial information related to implementing, designing, and creating
occupation-based OT services for women with IDD in secured criminal justice settings.

Appendix B: Needs Assessment
Special Acknowledgement to Advisor: Jennifer Hutson, PhD, OTR/L, ATP
Part 1: Description of the Organization or Community
Volunteers of America (VOA) was founded in 1896 by social reformers Ballington and
Maud Booth. The VOA is a nationwide organization with many subdivisions across the country.
The mission of this organization is to “help build hope, resilience, and well-being” (VOAMN/WI, n.d.). VOA subdivision with specialized services, including the Amicus Services of
VOA.
The Amicus Services of VOA provides services to currently incarcerated and formerly
incarcerated individuals such as: skill building, peer support, and other reintegration services.
Amicus Services of VOA is a relationship-building organization that aims to provide supportive
services for justice-involved populations. This organization has many specialized service groups
such as 1:1 mentoring, Reconnect, Sisters Helping Sisters, Opportunities for Change, and
Reflection, and Peer Support group, and many others. These groups provided support for
promoting a healthy and positive lifestyle for successful reintegration. Due to budget constraints
and the current pandemic, some programs have been discontinued, and the organization is
impacted by staff shortage as there are only six full-time employees.
After meeting with Amicus Services representative, they have identified further training
and policy development for their employees. The organization hopes to hire more staff once
funding becomes available but has also identified the need for more evidence-based practice
training and best practices to support current staff working with justice-involved populations.
Reference: Volunteers of America- Minnesota and Wisconsin (VOA-MN/WI; n.d.). About us.
https://www.voamnwi.org/mission-approach

Priority/Need/Issue #1: Understand existing staff training programs/ educational modules delivered to
key personnel
Primary Goal: To create education modules for staff working with justice-involved populations to
improve client interaction and understand their specific needs for reintegration.
Strategy: Assess current education modules available at the site and conduct a needs assessment on
current staff needs and stakeholder before developing education modules.

Priority/Need/Issue #2: Understand current practices related to successful re-entry post incarceration
(e.g., evidence-based resources, interventions via literature, and current education and intervention
offered within the organization)
Primary Goal: Provide evidence-based practices materials to improve reintegration for women with IDD
diagnosis post-incarceration.
Strategy: Conduct meetings with women and assessing areas of need, available resources at the site to
aid with successful reentry and finding additional resources that may be accessible for women to help
with successful reentry.

Priority/Need/Issue: #3: Evaluate evidence about the effectiveness of newly developed training program.
Primary Goal: Gather information related to current treatment approaches to reduce recidivism, focusing
on addressing the criminogenic needs that contribute to criminal behavior.
Strategy: Conduct interviews with staff about staff knowledge about treatment models for people with a
co-occurring disorder, gender-responsive strategies, and available risk and needs assessments.

Part 2: Preliminary Information and Resources for Learning about a Priority/Need/Issue
Internal Information and Resources
Name of Information or

Reference

Resource

Description of Information or

Brief Summary of Key Learning

Resource

Amicus Services of

Volunteers of America This is the organization’s

Volunteers of America

(VOA): Minnesota

website, and it provides

specialized services and peer support

– Community reentry

and Wisconsin. (n.d.).

information related to services

for those leaving incarceration.

Community reentry:

provided at Amicus Services of

Sisters helping sisters specifically

VOA for justice-involved

focuses on the unique experience of

population reintegrating into

women particularly in the criminal

communities.

justice system.

Amicus (2012).

The employee handbook

This handbook highlights the

Employee Handout.

provides information on the

organization’s mission, core values,

mission, values, and staff

employment policies and procedures,

policies at Amicus Services of

and employees rights, professional

VOA

behaviors, and many other topic

Amicus groups.
https://www.voamnwi.

This is a community reentry

org/amicus-groups
Employee Handbook

areas.

Minnesota Practice

Volunteers of

This the VOA handbook which

The handbook has policies that

Handbook 2022

Minnesota- Minnesota

is a nation-wide organization

guides all VOA subdivisions. It has

and Wisconsin.

which has many subdivision

information related to training,

(2022). Minnesota

such as the Amicus Services of

ethics, grants and finance, benefits,

VOA.

technology, and many other topic

Practice Handbook

areas.

External Information
Priority 1: Understanding existing Staff training program/ educational module delivered to key

personnel
Name of Information

Reference

or Resource

Description of

Brief Summary of Key Learning

Information or Resource

Trauma informed

Oregon Health

This article provides

The article provides helpful information

workforce: An

Authority. (n.d.). A

background information

organizations can implement, particularly for

introduction to

trauma informed

related to trauma-

workforce wellness (e.g., wellness plan, space

workforce wellness

workforce: An

informed practices in the

for self-care, etc.). It also offers educational

introduction to

workplace and

information related to risk factors and

workforce wellness.

challenges employees

vicarious trauma that is often prevalent for

https://traumainformedor may face when working
egon.org/wp-

with people with past

content/uploads/2016/01

trauma.

those who work with trauma survivors.

/A-Trauma-InformedWorkforce_Anintroduction-toworkforce-wellness.pdf
Prison Rape

The Moss Group, Inc.

The National PREA

The training module offers a wide range of

Elimination Act

(2014). PREA employee

resource center

information related to PREA laws, offenders'

(PREA) employee

training. PREA.

developed a training

rights, sexual abuse/harassment prevention,

training

https://www.prearesourc

curriculum to aid

and detection. These training modules also

ecenter.org/resource/pre

correctional agencies for

include information related to professional

a-employee-training

PREA training – mainly

boundaries and communication with Justice-

related to policies and

involved populations.

procedures.
Handbook on

Atabay,T. Handbook on

The United Nations

This handbook covers the special needs of

Prisoners with special

Prisoners with Special

Office on Drugs and

eight groups in prisons who have vulnerable

needs criminal justice

Needs Criminal Justice

Crime developed a

status in prisons that includes: prisoners with

handbook series

Book Series. United

handbook to assist

mental health care needs; prisoners with

Nations.

policymakers,

disabilities; ethnic and racial minorities and

https://www.unodc.org/p

legislators, prison

indigenous people; foreign prisoners; Lesbian,

df/criminal_justice/Hand

managers, prison staff,

gay, bisexual, and transgender (LGBT)

book_on_Prisoners_with

and non-governmental

prisoners; Older prisoners; Prisoners with

_Special_Needs.pdf.

organizations in

terminal illness and Prisoners under sentence

supporting the

of death. Each of the chapters outlines special

implementation of the

needs and challenges, international standards,

rule of law and

and recommendations for each population.

developing criminal
justice reform.
Release planning for

La Vigne,N., Davies.,

The article utilizes a

This article highlights holistic approaches to

successful reentry

E., Palmer, T., &

national survey of state

reentry planning by addressing the challenges

Halberstadt, R.(2008).

correctional departments

justice-involved populations may face once

Release Planning for

and a literature review

released from prison which includes

Successful Reentry- A

on topics related to

transportation, clothing/food, amenities,

Guide for Corrections,

release planning to

financial resources, housing, employment,

Service Providers, and

examine challenges

education, healthcare, and lack of support

Community Groups.

justice-impacted

system.

Urban Institute.

individuals may face

https://www.urban.org/si

once they leave prisons.

tes/default/files/publicati
on/32056/411767Release-Planning-forSuccessfulReentry.PDF.
Motivational

Bogue,B., & Nandi,A.

The five chapters in this

Implementing MI into corrections can

interviewing in

(2012). Motivational

book highlight ways

advance staff-client relationships as it assists

corrections: A

interview in corrections

motivational interviews

with building a respectful and collaborative

comprehensive guide

a comprehensive guide

can be utilized in

relationship. MI can help assess the client’s

to implementing MI in

to implementing MI in

corrections to help

stage of change and provide helpful feedback

corrections

corrections. U.S.

create an interpersonal

to make clients more successful during their

Department of Justice,

environment that

reintegration process.

National Institute of

reduces defensiveness

Corrections.

and increases the quality

https://s3.amazonaws.co

of gathering
information.

m/static.nicic.gov/Librar
y/025556.pdf
Trauma informed

Kubiak, S., Covington,

The article establishes

The article highlights evidence-based

Corrections

S. & Hiller, C. (2017).

the importance of

practices that can improve and/or aid in

Trauma-informed

trauma-informed

recovering from trauma but implement

corrections. In Springer,

corrections as it allows

trauma-informed services geared towards

D. & Roberts, A. (Eds.),

for a greater

individual needs. The article highlights five

Social Work in Juvenile

understanding of how

core values of trauma-informed services:

and Criminal Justice

individuals adjust,

safety, trustworthiness, choice, collaboration,

System(4th ed.,pp.92-

perceive, and respond to

and empowerment.

1040). Charles C.

a traumatic experience,

Thomas.

which is often not

https://centerforgenderan greatly understood. The
djustice.org/site/assets/fi

risk of revictimizing

les/1518/soical_work_ch

those individuals is

apter_7_trauma-

higher in correctional

informed_corrections_fi

facilities.

nal.pdf.

External Information
Priority 2: Current practices related to successful re-entry post incarceration (e.g., evidence-based
resources, interventions via literature, and current education and intervention offered within the
organization)
Name of Information

Reference

or Resource

Description of Information or

Brief Summary of Key Learning

Resource

Prison reform:

The United States

This article discusses the

The article highlights various pilot

Reducing recidivism

Department of Justice

Federal Bureau of Prisons

studies to address some of the

by strengthening the

Archives. (2017). Prison

reform initiative to reduce

challenges releasees may face once

federal bureau of

reform: Reducing recidivism

recidivism and increase public

released into the communities. It also

prisons.

by strengthening the federal

safety by implementing

addresses ways of addressing

bureau of prisons. U.S.

evidence-based rehabilitation

challenges with substance abuse,

Department of Justice.

strategies to address core

gender-specific programs, reducing

https://www.justice.gov/arch

behavioral issues and reduce

restrictive housing while

ives/prison-reform

inmates' likelihood of re-

incarcerated, providing education,

offending.

and prioritizing mental health
treatment. The “Inmate Model
Programs Catalog” contains
curriculum guides for correctional
facilities to implement to assist with
reintegration and can be nationwide.
The Bureau has developed a
computerized system to track which
facilities implement model programs
and current progress.

Criminalization of

National Alliance on Mental

NAMI address some of the

This article highlights some of the

people with mental

Health Illness [NAMI].

challenges people with mental

NAMI organization's initiatives when

health illness

(n.d). Criminalization of

health needs face in the

advocating for changes and how

people with mental health

criminal justice and advocates

people can actively get involved.

illness.

for changes in the criminal

This article mentions the essential

https://www.nami.org/Advo

justice system.

conversation that should be

cacy/Policy-

considered when working with

Priorities/Stopping-Harmful-

justice-involved populations with

Practices/Criminalization-of-

mental health illnesses.

People-with-Mental-Illness
Offender

Offender Classification and

This is a reference tool to

This model allows justice-impacted

accountability plan

Population Management

assist those working in

individuals to participate in their

manual (OAP)

[OCPM]. (n.d). Offender

correctional facilities when

future actively and accept

accountability plan manual.

planning the release process

responsibility once released. This

Connecticut State

for justice-involved

model also considers the unique

Department of Correction.

population. The OAP can

needs of each individual while

https://portal.ct.gov/-

identify areas of concern that

working with many interdisciplinary

/media/DOC/Pdf/OffenderA

should be modified to assist

teams, including mental health and

ccountabilityPlanpdf.pdf

justice-impacted individuals in

addiction counselors.

successfully reintegration.
After incarceration: A

Substance Abuse and Mental

This article provides helpful

This article addresses women's

guide to helping

Health Service

information for those who

unique needs (e.g., domestic

women reenter the

Administration

coordinate or provide services

violence, childcare, sex

community

[SAMHSA].(2020). After

for women in the criminal

work/tracking) after being

incarceration: A guide to

justice system as it addresses

incarcerated. This article also

helping women reenter the

specific issues women face

provides helpful information related

community. U.S. Department

during reentry and provides

to trauma-informed services,

of Health and Human

relevant resources for

culturally competent services,

Services.

providers.

addressing physical and reproductive

https://store.samhsa.gov/site

healthcare, and many other essential

s/default/files/SAMHSA_Di

topics.

gital_Download/PEP20-0501-001_508.pdf

Priority 3: Evidence about the effectiveness of newly developed training program.
Name of

Reference

Information or

Description of Information or

Brief Summary of Key Learning

Resource

Resource
Counseling services

Georgia Department of

This government website offers

This article suggests implementing

& cognitive

Corrections. (n.d). Counseling

various evidence-based

cognitive-behavioral programs for the

behavioral treatment

services & cognitive behavioral

practice models correctional

justice-involved populations can reduce

treatment.

agencies can utilize to reduce

recidivism, whether they are youth,

http://www.dcor.state.ga.us/Div

recidivism.

adults, sex offenders, and others. The

isions/InmateServices/RiskRed

article also highlights different

uction/Cognitive

programs (e.g., thinking change, anger
management, family violence
intervention program) and specific
programs utilized by different sites.

Risk needs

James, N. (2018). Risk and

This article highlights the

The risk and need assessment in federal

responsivity

Needs Assessment in the

economic and social

prisons can help develop rehabilitative

federal prison system.

consequences of the country's

programs based on their risk level,

Congressional Research

reliance on incarceration and

whether it’s providing more intensive

services.

the need for reform. It also

treatment for high-risk offenders or

https://sgp.fas.org/crs/misc/R44

suggests providing federal

minimal interventions. These

087.pdf

prisons tools to assess justice-

rehabilitative programs would be

involved individuals recidivism

delivered in a style or mode consistent

risk and address their

with the individuals ability and

criminogenic needs.

learning style.

Gender-responsive

Sydney, L. (2005). Gender-

This government document

This article provides statical

strategies for women

responsive strategies for women

examines gender-responsive

information related to the number of

offenders

offenders. U.S. Department of

strategies and provides

women incarcerated in the United

Justice, National Institute of

recommendations for future

States and the lack of gender-

Corrections.

policy and practice changes.

responsive services for women. Gender

https://www.prearesourcecenter

responsiveness for women is

.org/sites/default/files/library/14

multidimensional and acknowledges

genderresponsivestrategiescom

women’s pathways into the criminal

munity.pdf#:~:text=Definition

justice system. It also highlights the

%20of%20Gender-

need for appropriate assessment

Responsiveness%20for%20Wo

protocols and appropriate gender

men%20Offenders%20in%20th

responsive treatment services for

e,realities%20of%20women%E

women.

2%80%99s%20lives%20and%2
0addresses%20participants%E2
%80%99%20issues

Gaps in Learning: Many external resources are available for correction staff training; however, minimal
information exists for non-correctional staff working in transitional homes with justice-impacted women. Many
gaps in literature exist such as: The effectiveness of correction staff training, and whether it improves
relationships, reduces burnout, or reduces recidivism; a lack of research for educating and training specific to
women with IDD diagnoses who reintegrate after incarceration; as well as internal information as there are
limited resources available to staff.

Part 3:Informational Interviews
Capstone Mentor
Expertise:
•

What areas of occupational therapy practice have you worked in?

•

What is your experience with policy development and implementation?

•

What is your experience with post-incarceration reintegration therapy?

Interprofessional communication:
•

What skills have you found beneficial when working on an interprofessional team?

•

What challenges have you experienced working on an interprofessional team?

•

Have you noticed any power imbalances on an interprofessional team?
o

How did it affect the team?

•

How was care approached and coordinated considering the variety of disciplines?

•

What outcomes did you notice from using a team approach to treatment?

Leadership:

•

What leadership skills have you found to be most beneficial in your work?

•

What would you say are the biggest leadership gaps in companies you have worked for?

•

What communication skills have you found beneficial when working in leadership?

•

How have you monitored team execution?

Summary of interview completed 5/16/22 at 9-10 a.m. –
The capstone mentor for this project has been a licensed occupational therapist for over 13 years and has
worked in many practice areas, particularly mental health and community-based programming. She has
worked in mental health for approximately 20 years and three years in community-based programming.
Presently, she is a professor at Texas Tech University, the University of St Augustine, and St. Catherine
University. She reports that her passion is teaching and providing trauma-informed care. She passionately
discussed OT practice in the criminal justice system and how this is a newly emerging area. She explained
that OT's have a vital role in social justice reform including building relationships, and building
communities. She has experience working with individuals with dual diagnoses ( e.g., mental illness and
substance abuse), who are domestic violence survivors, and going through post-incarceration
rehabilitation. Capstone mentor shared that she has been passionate about the criminal justice system and
OT practice intersectionality, so when she learned about the Justice-Based OT group started at St. Louis
University, MO, she became a member and aided in drafting policies and procedures for the group.
Previously, she had a nonprofit organization of her own before being introduced to the
community-based re-entry program as she was following Dr. Lori Stelter's work within a Texas
correctional facility. Dr. Stelter, at the time, was working on her dissertation, which allowed her to create
and implement a program within Texas correctional facility. The community-based re-entry program's
mission has been to support incarcerated individuals suspected or were diagnosed with Intellectual and/or
Developmental Disabilities (ID/DD). The capstone mentor has been instrumental in creating the
organization's policies and procedures. Presently, she serves as a consultant for the community-based reentry program and has stepped down from her active role in working for the organization due to time
commitment, funding, and other personal factors.

For successful interprofessional communication, the capstone mentor reported utilizing several
approaches: Active listening, forward-thinking, intentionality, closed-loop communication, and
understanding roles. She strongly encourages her students to read "The Intentional Relationship Model"
by Renee Taylor, which defines the therapeutic use of self while interacting with others. She also shared
from personal experience the need for clear expectations and shared goals for an interprofessional team;
when there is less ambiguity, it minimizes misunderstandings. She emphasized the importance of
understanding different communication and learning skills, which can impact the team's effectiveness.
My capstone mentor discussed the importance of active leadership. Leaders need to examine and
understand power dynamics and personal biases, especially when working in an interprofessional team.
Staff training, policies, and procedures can help create a healthy environment and offer insight in
developing important policies and procedures. The capstone mentor strongly emphasized the "importance
of respecting others' time as it can grant a lot of respect as well" (A. Covington, Personal Communication,
May 16, 2022).

Senior Director of Community Justice of VOA
Organization questions:
•

How did you get started with Amicus Services of VOA?

•

What excites you most about working with this organization?

•

Can you tell me more about the Amicus Services of VOA? (e.g., mission and vision etc.)

•

What are the top priorities for the amicus group?

•

What deliverable outcome do you hope to attain from this project?

•

How do you see this partnership working together over the next 14 weeks?

•

Can you tell me more about the peer support groups the organization offers?

•

Can you tell me more about the specialized service groups the organization offers?

•

How do justice-involved populations know about this organization?
o

Are there prerequisites for joining the organization?

Staff questions:
•

Can you tell us more about the staff at Amicus Services of VOA? Years of experience, special
training, day-to-day operation?

•

Are there internal resources available to the staff and volunteers?

•

Who does the interprofessional team consist of?
o

What are their responsibilities?

o

What does the hiring process look like for staff members?

o

Are there prerequisites that are encouraged or recommended for new hires?

o

Does the organization employ any strategies to reduce burnout and decrease staff
shortages?

Staff training:
•

What trainings are provided for staff and interns? Who provides staff training? What training are
offered to staff before starting their employment/volunteer services?

•

How often do staff get training?

•

Does the organization currently have training manuals or modules used for staff training? If so,
can I have access to it?

•

What are the challenges or barriers when implementing staff training modules?

•

Are there models or approaches essential to implement for staff education for those working with
justice-involved women?

•

How are staff training modules developed, and who manages to ensure content are current and
best practices?

•

How often are staff training modules revised or polished before redelivery?

•

What methods are used to assess if staff training is effective?

•

What are some suggested training areas employees feel they would most benefit from when
working with this population

•

What training is/are provided for staff members to handle the stress of working with justiceinvolved populations?

Summary of interview completed 05/9/2022 12:45-4p.m
Senior Director started with Amicus as a volunteer in the early 2000s and became employed shortly
after while working on a project with level 3 sex offenders. He has worked in many roles while employed at
Amicus as program facilitator and manager for the 1:1 mentoring program and Reconnect. Presently, he is the
Senior Director of Community Justice at Amicus and oversees reentry services for both men and women
returning to communities after a period of incarceration. He is a veteran of the U.S. Navy and has more than 20

years of program management experience. He embraces the philosophy of servant leadership in which the
leader's goal is to serve, whether it is creating policies or focusing on the wellbeing of others.
Since the creation of Amicus Services in 1967 by Ted Herman and Neil Riley, its mission has been
partnering "with justice-involved populations, at-risk youth, and communities to build successful lives and
stronger communities" (Amicus Employee Handbook, 2022). Many mentoring programs are offered to those
currently incarcerated and those who have experienced incarceration. Amicus joined VOA in 2012 as a
subdivision. Due to recent grant cutbacks from the Department of Correction, which provided most of Amicus
Services VOA funding for programs, resulted in discontinuing programs and furloughing staff. A critical
priority area for Amicus Services of VOA is gaining more funding to create and maintain programs and
community connections for individuals post-incarceration.
Presently four programs are offered: 1:1 mentoring, Reconnect, Reflection group, and SistersHelping-Sisters. These programs utilize relationship programs that utilize evidence-based practices. The other
services offered at Amicus are connecting individuals with support for housing, transportation, employment,
food services, and many others. There is no prerequisite for utilizing services; however, approval for services
is not determined by Amicus Services. The utilization of services of a high-risk individual is determined by the
Department of Corrections assessments and their eligibility for community programming.
As an employee at Amicus Services of VOA, a person's background or experience does not limit their
employment opportunities. However, staff and volunteers must complete training on overall organization
policies, practices, and privacy rights. There are six full-time employees at Amicus and hundreds of volunteers
and interns affiliated with VOA.
Amicus Services does not have best practices for staff training for those working with justice-involved
populations. The site has basic orientation material, including stages of change, motivational interviewing, site
mission/values, ethics and professional boundaries, and restorative justices. There is also a lack of written
policies and procedures available to staff, volunteers, and interns.

Part 4: Public Records and Organizational/Community Resources
Priority 1: Understanding existing Staff training program/ educational module delivered to key
personnel
Internal Resource: VOA: Adult re-entry program shift manager Training Handbook

Description: This Handbook provides essential training for those working in superior positions. It also
provides written materials, work shifts, and an overview of required course material.

Summary: This Handbook details the number of pre-service training required for six-month of the
probationary period and additional training provided. Employees at VOA complete at least once a year
course from American Correctional Association. This resource also includes information on record and
report documentation, emergency procedure plan, professional conduct while working with incarcerated
populations, and many other topics outlined in the Handbook.

External Resource: Substance Abuse and Mental Health Service Administration [SAMHSA].(2020). After
incarceration: A guide to helping women reenter the community. U.S. Department of Health and Human
Services.

Description: This guide provides essential information related to topics and resources for those who
coordinate reentry for women involved in the criminal justice system after a period of incarceration. This
guideline also provided a “checklist” of consideration when working with these women. This guide also
highlights the lack of gender-specific services that women experience in the criminal justice system since
most of their services were originally designed to serve men being released from jail or prison.
Summary: This guide highlights the need for a gender-responsive approach in the criminal justice
system. This manual also provides helpful information related to the theoretical framework created by
Bloom, Owens, and Covington that addresses the complex dimensions of women’s experience when
reentering the communities after incarceration. It also provides information on addressing substance
abuse disorder, connecting mental health services, addressing physical and reproductive health care,
culturally competent services, and building health and trusting relationships so that women they serve are
equipped with the needed resources.

Part 5: Organization or Community Assets
Name: The National Institute of Corrections
Description
This website offers a comprehensive set of information related to community reentry for former
offenders. This Federal funded organization was created in 1974 to provide information related to
correction, coordinating research, and policy recommendation. This organization was established due to a
major riot at New York’s Attica prison that received national attention in September 1071 due to the
practice of imprisonment and corrections in the United States.
Summary of Asset
This organization provides professional trainings that are evidence-based and actively engaged in
improving professionalism in corrections. It includes various topics related to education, community and
family support, skill building, and financial obligations. When creating a training module, this
organization offers multiple training resources available for correctional trainers and practice guides for
instructional models often used in correctional settings. This website provides gender-responsive
management of women prisoner training module, which evaluates women's unique needs in correctional
facilities. It also allows participants to apply evidence-based, gender-responsive practices that address
topics related to mental health, legal issues, communication difference, and women's pathways to prison.
Name: The Lionheart Foundation
Description
This organization provides resources for justice-involved populations and their families for community
reentry. This organization also provides emotional literacy programs for prisoners, teen parents, and atrisk youth. This organization provides state-by-state reentry programs in all 50 states. This organization
hopes to provide formerly incarcerated individuals with resources and services they need to support their
entry process.

Summary of Asset
This organization was established in 1992 to work with underserved population in federal and
state prisons. Lionheart foundation focuses on provided former offenders rehabilitative resources to
address history of trauma, interrupt lifelong patterns of violence and addiction, and educating former
offenders about social and emotional skills to build a productive life after incarceration. The Lionheart
foundation mission has been to reduce recidivism by taking proactive approach as they provide state and
federal prison with book House of Healing which provides life-changes strategies for men and women
across the country while providing them with necessary tools they need to successful reentry.

Part 6:Proposed Methods to Collect Other Information During the Doctoral Capstone
Experiences and Project
Internal Information and Resources
Name of Information or

Reference

Resource

Description of Information or

Brief Summary of Focus of Learning

Resource

VOA: Adult re-entry program

Volunteers of

The VOA handbook provides

This handbook provides important

Shift manager training

America-

information related to pre-service

information about the 40-hours training

Handbook

Minnesota and

training and in-services for

requirement for new employees for each

Wisconsin. (n.d).

supervisors. This handbook

year to be in compliance with Minnesota

contains written material,

State licensing and American

worksheets, and overview of

Correctional Association. The topic

classes employees will be

areas range from medication

attending.

administration, communication skills,
sexual, and suicide prevention and
intervention, and many other topic areas.

Sagis Transfer Guide for

Sagis. (2013).

This Handbook was created based

In early 1960s Amicus began when

Louise Wolfgramm

Amicus Sagis

on series of interview with Louise

inmate (Ted) and Judge (Neil) met and

transfer guide for

Wolfgramm to understand Amicus

the idea of Amicus is born. 1:1

Louise

history and vision for many years

mentoring program was created based on

Wolfgramm.

of services as the President of the

the relationship building and mentoring

organization.

needs for those incarcerated in prisons.
This guide also provides important
information about restorative justice,
cognitive behavior therapy, and traumainformed counseling.

Volunteers of America

Volunteers of

Senior Director of CSJ currently

The manual provides information about

Residential Reentry Services

America

oversees two halfway houses for

the overall organization, facility life and

Policy and Procedure Manual

Correctional

people are on parole or community

safety, security and accountability,

Services. (2020).

supervision. This manual ensures

records and reports, and many other

Residential

that all staff working with

important topics related to maintaining

reentry services:

“offenders” are following

halfway houses for those on parole or

Policy &

guidelines outlined by the Federal

supervise release status in the

procedure manual.

Bureau of Prisons.

communities.

External Information
Name of

Reference

Description of

Information or

Information or

Resource

Resource

Brief Summary of Key Learning

The Center on

https://www.cbpp

This organization

Resources provide vital information related to barriers

Budget and Policy

.org/blog/helping

process information

justice-involved populations face and current initiative

Priorities

-ex-offenders-

and statistic about

the Department of Housing, and Urban Development,

get-housing-and-

housing and health

and the Center of Medicaid and CHIP services are

health-care

care needs of people

aiming to address improving access for housing and

who have been

healthcare. This organization provides vital

incarcerated from

information as it relates to reducing recidivism by

prison and the policies

addressing barriers justice-involved populations face

that address these

once they are released.

concerns.
The Substance

https://www.sam

This organization is

This organization has great national helpline as a

Abuse and Mental

hsa.gov/

leading mission is to

resource for justice-involved populations to find

Health Services

improve the quality

treatment referral. It also has evidence-based practice

Administration

and availability of

for various information related to prevention –

treatments and

particular for this capstone project information related

rehabilitative services

to co-occurring diagnosis, trauma informed care, and

to reduce illness,

reintegration resources would be vital.

death, and disability
resulting from
substance abuse and
mental illness.
The Prison Policy

Kajstura, A.

This organization has

This resource provides helpful information about

Initiative

(2019). Women’s

vital information

disparities relating to gender, how families are

mass

related to the criminal

affected, recidivism and re-entry, and finally

incarceration:

justice policies,

comparison of U.S to international incarceration.

The whole pie

various research that

A great resource this organization is fact sheet for

2019. Prison

evaluate recidivism,

each year. As of 2019 there were more than 231

Policy initiative.

re-entry, comparison

thousand women incarcerated in the United States. It

https://www.priso of international

also shows how women are disproportionately in local

npolicy.org/facts

incarceration, and

jails than federal prison more than men. Article also

heets/women_pie

sentencing policies

discusses the challenges women experience as it

_chart_report_20

and practices.

relates to pre-trial and women experiencing harder

19.pdf

time affording money to post bail when incarcerated
at local jails.

Part 7:SWOT Analysis: Strengths, Weaknesses, Opportunities, and Threats
Internal

External

Strengths

Weaknesses

Opportunities

Threats

Strong commitment from

Staff shortage (only 6

Advocating for reentry

Political climate impacting contracts

leadership within the

full time employees)

program to legislators and

for services in the prisons

organization to improve

communities.

staff training.
Staff members have many

Lack of training on

Grant writing and funding

General lack of State/government

years of experience

gender specific needs

options

funding to the organization

working with incarcerated

or women and trauma

population

informed care.

Many community

Currently lacking

Raise awareness about

Restriction of COVID-19 policies

partnerships

funding and

impact of incarceration

impacting services provided in

impacting programs

and more media presences.

federal prisons

offered previously
Strong connection to

Lack of training,

Evaluation of re-entry

Lack of research for non-custody

mission and values for

policies, and

programs for justice-

employees working with those who

many years (50+ specific to

procedures available

involved populations to

have experienced incarceration in

Amicus Services).

for staff

assess recidivism for

community settings.

research purpose
Connecting resources and

Lack of revision for

For more research

Lack of rigorous methodologies for

services for marginalized

current or up to date

regarding prison

examine incarceration due to

populations particularly

material for training

experience and

populations experience of trauma,

those incarcerated.

content.

reintegration services

co-occurring condition, and many

available to formerly

other risk factors that exists.

incarcerated population –
examine utilization of
services.

Amicus Services of VOA has a strong connection to the communities for many years and to the
organization's values and mission. It also services providers that utilize evidence-based practices. Amicus
Services of VOA focuses on relationship building for those who have experience incarceration by

connecting them to essential resources and services to improve their lives by minimizing many of the
barriers and challenges they experience once released from prison. Amicus Services of VOA has led
many staff training for several States. Amicus Services of VOA also has internal barriers such as staff
shortage, lack of funding, specific policies or procedures, and lack of staff training from outside entities.
There are many external opportunities for this organization, such as: Advocating for more reentry programs supported by state or government funding and increasing awareness about the impact of
incarceration on the individual, community, families, and many others impacted as a result of their loved
ones being in prison. There are also opportunities for identifying barriers to reintegration and the overall
utilization of services provided to justice-involved populations.
The external threats this organization faces are bureaucracies in prisons which impact whether the
organization gets a contract to provide services to those in federal prisons. There is also a general lack of
government funding for the organization, so it relies on generous donors, grant opportunities, and many
other funding opportunities. Limited research also assesses policy and staff training implementation for
non-correctional staff working with individuals post-incarceration.

Part 8:Preliminary Evidence Review on Populations, Interventions, and Programs of the
Organization/Community
Overview of Article
Type of article

Overall Type: Primary Research Study
Specific Type: Pre-post Pilot Study, Survey research

APA Reference

Lo, L., Iasiello, M., Carey, M., & van Agteren, J. (2020). Improving the wellbeing of female prisoners via
psychological skill training: A feasibility study. International Journal of Offender Therapy and
Comparative Criminology, 64(15), 1571-1586.https://doi.org/ 10.1177/0306624X20928029

Abstract

“Prisoners display significantly higher rates of mental disorders and lower mental wellbeing than the
general population. The integration of positive psychological interventions in offender supervision has
received recent advocacy. The aim of the current pre-post pilot study was to determine the short-term
effects of group-based resilience training on mental health outcomes for female offenders and explore
intervention acceptability. Offenders (n¼24) self-selected to partake in a multicomponent psychological
skill program based on positive psychology, cognitive– behavioural therapy, and mindfulness-based
activities. The training was taught in nine sessions of 1.5 hr each. Baseline and follow-up measurements
of mental wellbeing and psychological distress were collected and focus groups conducted to investigate
participants’ experiences, acceptability, and appropriateness of the training. Moderate to large effect sizes
indicating significant improvements were observed for wellbeing, g¼0.75 and distress, g¼0.56. Training
was well received by participants and staff and was delivered feasibly within the prison context. The
results are encouraging, and a future well-powered study using a rigorous controlled design is warranted”
(p. 1571-1572).
Credentials: N/A

Author

Position and Institution: Wellbeing and Resilience Centre
Publication History in Peer-Reviewed Journals: Extensive
Publication

Type of publication: Scholarly peer-reviewed journals.
Publisher: International Journal of Offenders and Comparative Criminology

Date and Citation
History

Date of publication: 2020

Stated Purpose or
Research
Question

“The current pilot study therefore aimed to add to the existing evidence by testing a group-based
resilience training for female offenders in Australia. The primary focus of this study was to explore
preliminary short-term effectiveness on mental health outcomes, specifically psychological distress and
subjective wellbeing. A secondary focus was to explore the suitability and acceptability of the
intervention in this unique population group.” (p.1574).

Author’s
Conclusion

“Overall, increases in wellbeing and reductions in psychological distress were observed at the group level,
with moderate to large effect sizes depending on the outcome and the offender type” (p.1580).

Overall Relevance
to your Doctoral
Capstone Project

Overall Relevance of Article: Good

Overall Quality of
Article

Overall Quality of Article: Good

Cited By: 3

Rationale: Justice-involved women undergo significant challenges while they are incarcerated, so
resilience-based training can help the women gain a deeper understanding of the challenges they
overcame and utilize approaches to motivate them further to reduce distress and risk behaviors.

Rationale: This article was published within the past 10 years. It was also published by Reputable Journal
and Publisher.
Your Focused
Question and
Clinical Bottom
Line

Question: How effective it to integrate position psychological intervention for women with past trauma?
Clinical Bottom Line: Utilizing mindfulness based activities, cognitive behavioral therapy, and positive
psychology intervention can focusing on addressing some of past trauma while increase participants selfperception and reducing distress about past trauma.

Your Lay
Summary

This study suggested that prisoners display lower mental well-being than the general population. The
researcher developed nine sessions of 1.5 hours of training focusing on positive psychological
intervention for 24 female offenders to assess. Participants were recruited from women’s prions in
Adelaide; South Austria were grouped together based on (a) offenders in the pre-release phase (n=6), (b)
long-term offenders (n=13), and (c) offenders of the Aboriginal group (n=5). Before starting the training
session, baseline and follow-up measures were collected about the participant’s mental well-being and
psychological distress. Training utilized train the trainer approach where professional trainers taught
correctional staff to deliver training directly to participants. Participants shared that the training allowed
them to learn more about others, and hearing their stories allowed them to understand their shared
experiences. The staff members and participants shared that training allowed them to build trust and break
down barriers that often separate the two groups.
This article suggests positive findings on the rehabilitative path for increasing justice-impacted women's
overall well-being and health. Literature indicates that there are significantly higher rates of mental health
disorders and lower mental well-being than the general population for those who are incarcerated. The
aim of the pre-post study was to study the short-term effects of group-based resilience training on mental
health outcomes for 24 incarcerated women in Adelaide, South Australia. The participants were divided
into three groups (a) offenders in the pre-release centre (n=6), (b) long-term sentence offenders (n=13),
and (c)offenders of Aboriginal or Torres Strait islanders (n=5). There were two stakeholders who were
first, the prison staff, and second stakeholders were DCS staff, local Aboriginal elders, researchers, and
community members. The Aboriginal-specific group were trained by Aboriginal staff member compared
to the other groups who were trained by correctional officers (n=5). The Kessler Psychological Distress
Scale (K-10) was used to measure distress, and five items from the PERMA Profiler were used to
measure mental well-being. The training program was based on the TechWerks Resilience Training
program, which was delivered by correctional staff to participants for nine weekly training sessions
lasting 1.5hr to a group of 5-10 participants. The Aboriginal group were in bi-weekly session for over five
weeks. There are several limitations to consider, particularly the small sample size, which cannot be
generalized to the wider female prison population. There is a lack of randomized controlled trials to assess
the mental health outcome and the intervention delivered. This study also examined short-term effects and
not the longer term, which may or may not reveal whether the psychological intervention may diminish
over time.

Your Professional
Summary

Overview of Article
Type of article

Overall Type: Primary Research Study
Specific Type: Qualitative data from in-depth semi-structured interview

APA
Reference
Abstract

Author

Heidemann, G., Cederbaum, J., & Martinez, S. (2016). Beyond recidivism: How formerly
incarcerated women define success. Affilia: Journal of Women and Social Work, 31(1), 24–40.
https://doi.org/10.1177/0886109915581702
“This study explores how formerly incarcerated women define success. Qualitative analysis of
data from in-depth interviews with 30 women who had been released from prison at least 3
months prior to the interview suggests that avoiding recidivism is only one aspect of success for
this population. Success is defined as having their own place, helping family members and
others, living free from criminal justice surveillance, persevering through challenges, and living
a ‘‘normal life.’’ Ways in which these conceptualizations expand traditional notions of success
for this population are discussed. Limitations and suggestions for future research are offered”
(p.24).
Credentials: PhD
Position and Institution: Director of Academic Operation, Department of Psychiatry and
Behavioral Science at Keck School of Medicine of the University of Southern California
Publication History in Peer-Reviewed Journals: Extensive

Publication

Type of publication: Scholarly peer-reviewed journals
Publisher: SAGE

Date and
Citation
History

Date of publication: 2016

Stated Purpose
or Research
Question

“We aimed to elucidate what success means to formerly incarcerated women (FIW) through indepth interviews with 30 members of this population” (p. 35).

Author’s
Conclusion

“Factors such as housing status, self-acceptance, resilience, reunification, recovery,
perseverance, and caretaking should be considered as additional and equally important
indicators of success. There may be others, as well, which are elucidated through future
research on this question” (p.37).

Overall
Relevance to
your Doctoral
Capstone
Project

Overall Relevance of Article: Good

Overall
Quality of
Article

Overall Quality of Article: Good

Your Focused
Question and
Clinical
Bottom Line

Question: How can justice-impacted women overcome barriers after being released?
Clinical Bottom Line: Focusing on reducing recidivism has been a goal in recent years which
takes into account factors that influence likelihood of reoffending; however, there is little
discussion about services that women need after being incarcerated and the utilization of those
services.

Cited By: 69

Rationale: The findings of this research are individuals perspective that offers insight into
former incarcerated women's ideas of what success is, but it also provides insight into some of
the challenges they experience as it relates to reentry and how this path to success may not be
feasible if they do not have the necessary resources they need to successful reintegrate.

Rationale: The article is published by authors with reputable published records and article was
recently published within the past 7 years.

Your Lay
Summary

Your
Professional
Summary

This study provides a lot of personal narratives as it relates to how 30 formerly incarcerated
women define success. Participants were interviewed at least three months after being released.
Many themes were identified, which include: "Having my own place, helping family members
and others, living free from criminal justice surveillance, persevering through challenges, and
living a normal life." This research highlights the gendered pathway to criminal justice as it
relates to justice-involved women. The research study aims to identify essential gaps in the
literature as it relates to how this population constitutes success from their perspective. Authors
suggested success is a process rather than an outcome. The findings of this research were
further summarized into three sections (a) safe and permanent housing, (b) opportunities to care
for family members and help others, (c) autonomy and freedom from surveillance, and (d) an
environment that supports recovery from substance abuse, mental illness, and trauma.
This article provides qualitative information from 30 formerly incarcerated women’s
perspectives. The author suggests the multifaceted that exists when considering justice-involved
women’s pathway to the criminal justice system. This study has several limitations, particularly
the small sample size, geographic, and sample size were women with “heavily serviced
connected women” (Heidemann et al., 2016, p.37). The participants were diverse with regards
to their conviction and how long they have been living in communities since release, which
allowed the researcher to gain a broader perspective. The 30 participants were recruited
primarily from agencies that provided services which were (1) sober living for women (n=13),
(2) resource or support center for women living with HIV/AIDS (n=8), (3) a supportive housing
facility for people living with HIV/AIDS (n=1), and (4) a drop-in center for homeless young
persons (n=1). There were five eligibility requirements that were important for the research
study as it relates to formerly incarcerated women in Los Angeles County. Participants were
compensated $50 for completing a 45-minute to 1-hour interview regarding their definition of
success, and they also completed a 1-hour survey. Data were transcribed into a qualitative
software package ATLAS. ti version 6 to organize data for coding. The five themes that were
identified in this study suggest that recidivism should not be the only focus, but other factors
such as housing status, self-acceptance, resilience, perseverance, and caretaking should be
considered as other indicators for success.

Overview of Article
Type of article

Overall Type: Review of Research Study
Specific Type: Systematic review

APA
Reference

Miller, N., & Najavits, M. (2012). Creating trauma-informed correctional care: A balance of
goals and environment. European Journal of Psychotraumatology, 3(1), 17246–17248.
https://doi.org/10.3402/ejpt.v3i0.17246

Abstract

“Background: Rates of posttraumatic stress disorder and exposure to violence among
incarcerated males and females in the US are exponentially higher than rates among the general
population; yet, abrupt detoxification from substances, the pervasive authoritative presence and
sensory and environmental trauma triggers can pose a threat to individual and institutional
stability during incarceration. Objective: The authors explore the unique challenges and
promises of trauma informed correctional care and suggest strategies for administrative support,
staff development, programming and relevant clinical approaches. Method: A review of
literature includes a comparison of gendered responses and the implications for men's facilities,
and the compatibility of trauma recovery goals and forensic programming goals.
Results: Trauma informed care demonstrates promise in increasing offender responsivity to
evidence-based cognitive behavioral programming that reduces criminal risk factors and
supporting integrated programming for offenders with substance abuse and co-occurring
disorders. Conclusions: Incorporating trauma recovery principles into
correctional environments requires an understanding of criminal justice priorities, workforce
development and specific approaches to screening, assessment and programming that unify the
goals of clinical and security staff” (p.1).

Author

Credentials: M.S., CPS
Position and Institution: Senior program manager at Advocates for human Potential, Inc. (AHP)
Publication History in Peer-Reviewed Journals: Extensive

Publication

Type of publication: Scholarly peer-reviewed journals
Publisher: Coaction publishing; European Journal of Psychotraumatology

Date and
Citation
History

Date of publication: 2012

Stated Purpose
or Research
Question

“TICC is the adaptation of trauma-informed care for correctional settings in particular, which
have their own unique challenges, strengths, culture, and needs. We will address a variety of
themes related to TICC, including institutional and personal safety, staff training, cultural
change and relevant clinical approaches. We also focus on gender differences in relation to both
trauma and criminal justice” (p.2).

Author’s
Conclusion

“The use of TICC can provide a contextual foundation that strengthens the prison setting to
provide effective help in increasing pro-social coping skills, creating a calm and safe prison
environment, reducing adverse events, and aiding staff morale, all of which can lead to better
offender rehabilitation outcomes” (p.6).

Overall
Relevance to
your Doctoral
Capstone
Project

Overall Relevance of Article: Good

Cited By: 123

Rationale: This article provides helpful information related to implementing trauma-informed
correction, particularly when working with justice-involved populations, and how staff can be
trained using this approach.

Overall
Quality of
Article

Overall Quality of Article: Good

Your Focused
Question and
Clinical
Bottom Line

Question: How can staff be training using trauma informed corrections?
Clinical Bottom Line: Staff can be trained to understand trauma-related symptoms and
behaviors often displayed by justice-involved populations. Staff can be trained in practicing
verbal trauma de-escalation prompts. It is important to incorporate personal testimonies of
trauma survivors to understand signs of vicarious trauma that may impact staff members.
This article provides essential information, particularly about how trauma-informed correction
and trauma-informed intervention can provide greater success in prison settings. Although,
limited resources are available in prison settings implementing trauma-informed correction.
Research suggests that justice-involved populations have higher rates of posttraumatic stress
disorder and exposure to violence than the general population. Prison settings are full of
unavoidable triggers; however, applying trauma-informed principles can minimize triggers and
increase institutional safety (less restraint use, critical incidents, etc.). The article suggests that
justice-involved populations do not trust the staff to disclose their past trauma and have
troubling reporting psychiatric symptoms to maintain autonomy and reduce vulnerability. When
training prison staff, there are various factors to consider, such as limited resources, vicarious
trauma, and fear for their safety. The article highlights many benefits of implementing traumainformed correction, especially in reducing critical incidents, seclusion, or restraints, reducing
vicarious trauma, increasing a safer environment, and increasing job satisfaction.

Your Lay
Summary

Your
Professional
Summary

Rationale: Article was recently published within the past 10 years from reputable authors.

This review of literature provides helpful information as it relates to gendered specific needs
and implementation of trauma-informed care to reduce criminal risk factors for justice-involved
populations with substance abuse, history of trauma, and co-occurring conditions. This study
did not provide information about the study design, sample size, and implication of the review
of literature assessed. An interesting perspective the other suggests is "institutional trauma,"
which causes justice-involved populations to be reliant on "management-by-crisis" and
increases the likelihood of vicarious trauma and retraumatizing justice-impacted individuals.
Literature research suggests a key difference in how trauma is addressed in a correctional
setting, and it's reported that women's traumatic experience is addressed more than justiceimpacted men due to correctional staff dealing with more violent offenders. The author suggests
that implementing trauma-specific interventions can help justice-involved populations to
become more aware of needing new coping skills and focus on addressing the impact of trauma
while limiting factors that would derail them from recovery. The author's approaches to trauma,
such as Seeking Safety, have been found to be effective in reducing distress while also focusing
on the current impact of symptoms and psychoeducation related to symptom management and
new coping skills. Recent literature findings suggest trauma-specific intervention has been more
effective than trauma-informed interventions.

Overview of Article
Type of
article
APA
Reference
Abstract

Author

Overall Type: Primary Research Study
Specific Type: Survey and official records
Cobbina, J. (2010). Reintegration success and failure: Factors impacting reintegration among incarcerated
and formerly incarcerated women. Journal of Offender Rehabilitation, 49(3), 210–232.
https://doi.org/10.1080/10509671003666602
“Criminologists have explored the reentry experience of formerly incarcerated adults, documented the
pressing challenges of reentry, the correlates of recidivism, and the causes of desistance. Given scholars'
focus on reentry to explain what factors impact criminal outcome, this raises the interesting question of
whether and how such factors shape the process and outcome of reintegration. The current study uses
official records and survey and in-depth interviews of 50 current and formerly incarcerated women to
assess their accounts of what shapes reintegration success and failure. Results highlight the utility of an
intragender approach and have import for policy aimed at women” (p.210).
Credentials: PhD
Position and Institution: Associate professor School of Criminal Justice at Michigan State University
Publication History in Peer-Reviewed Journals: Extensive

Publication

Type of publication: Scholarly peer-reviewed journals
Publisher: Routledge Taylor and Francis Group; Journal of Offender Rehabilitation

Date and
Citation
History

Date of publication: 2010

Stated
Purpose or
Research
Question

“Research suggests that post-release success and failure are an important area of study in order to
understand the factors that lead to successful reintegration. Thus, the goal of the current study is to
examine the outcome and process of reintegration from both former and current female prisoners’ point of
view” (p.214).

Author’s
Conclusion

“Research findings highlight the importance of contrasting both incarcerated offenders and parolees as a
schema to determine what factors matter the most in the underlying process of reintegration. First,
formerly incarcerated women perceived family support as critical to successful reintegration. It was
common for women to return home to live with their family immediately following their prison release”
(p.227).

Overall
Relevance
to your
Doctoral
Capstone
Project

Overall Relevance of Article: Good

Overall
Quality of
Article

Overall Quality of Article: moderate

Cited By: 234

Rationale: The article highlights factors impacting reintegration for justice-involved women. It’s important
to understand the common factors that impact successful reintegration as it relates to the capstone project.

Rationale: Although a reputable author and publisher published the article, the sample size is small and
specific to one geographic location, so the generalization of current research findings may not be
applicable.

Your
Focused
Question
and Clinical
Bottom
Line
Your Lay
Summary

Your
Professional
Summary

Question: What are common factors that impact reintegration among incarcerated and justice-involved
population?
Clinical Bottom Line: Significant factors influence women’s successful reintegration, particularly as it
relates to receiving support from their families, the impact of being separated from their children, and the
importance of receiving financial and emotional support. Other factors include higher substance abuse,
revictimization, and a history of trauma.
Several studies focus on reentry and factors that impact criminal outcomes; however, there is limited
research from justice-involved populations regarding what shapes their reintegration success or failure.
This article examines official criminal justice records, surveys, and in-depth interviews of 24 incarcerated
and 24 formerly incarcerated women in St. Louis, Missouri. The study was comparative in nature as it
examined the similarities and differences between formerly incarcerated women and those who returned to
custody after a period of two or three years following their release from prison. Many of the formerly
incarcerated reported the success of their reintegration was partly due to supportive family, parole officers,
and access to post-release services. Many reported failures were due to negative social networks,
unsupportive parole officers, and competing demands (p.218). The findings of this research suggest the
importance of community-based organizations to aid in connecting releasees with resources for
employment, housing, and many other basic needs.
This research was comparative in nature as it examined the similarities and differences of current
incarcerated and formerly incarcerated women's experiences regarding their reintegration. There were
several criteria for recruitment for this research study: (a) release on parole in St. Louis City or county
between June 2004 and December 2005; (b) released within at least two-three years to serve on their
parole sentence. Twenty-four participants identified as successful reintegrated, while 26 failed to
reintegrate. The current research suggests implementing gender-responsive and gender-neutral programs
to address the criminogenic needs of formerly incarcerated women. The article highlights the need for
more policies surrounding a range of post-release services that can help with community reintegration that
address basic needs such as housing, childcare, transportation, referrals for treatment, and many others.
Participants reported negative support networks often led to reintegration failure. There are several
limitations related to the small sample size and geographic restriction. Other factors were not considered,
particularly the type of support system (family or partners) the individual had prior to or after
incarceration; many women report networks as an essential factor aiding their reintegration process. The
overall findings of this article reveal that the reintegration process is gendered and previous research has
focused on male experience, so understanding the unique experience of women may be vital in
implementing responsive policies for reintegrating justice-involved women.

Overview of Article
Type of article

Overall Type: Primary Research Study
Specific Type: Pre-post Survey research

APA
Reference

DeHart, D., & Iachini, A. (2019). Mental health & trauma among incarcerated persons:
Development of a training curriculum for correctional officers. American Journal of Criminal
Justice, 44(3), 457–473. https://doi.org/10.1007/s12103-019-9473-y

Abstract

“Serious mental illness and trauma among persons incarcerated in prisons and jails are issues of
growing concern across the nation. This study describes a three-phase process of needs
assessment, media development, and pilot testing for a comprehensive curriculum for training
correctional officers on the mental health needs of persons who are incarcerated. Following the
pilot training, there was a significant increase in correctional officers’ knowledge from pretest
to posttest, and their ratings of course content and delivery methods were positive. The openaccess, downloadable curriculum includes a PDF facilitator’s manual, participant handouts and
activity cards, PowerPoint presentation slides, and brief videos or animations. The curriculum is
ideally suited for delivery to correctional officers working at state and federal prisons, and may
also be useful for training officers working in jails, community corrections, or other criminal
justice roles” (p. 458).

Author

Credentials: PhD
Position and Institution: Research professor at the College of Social Work University of South
Carolina
Publication History in Peer-Reviewed Journals: Extensive

Publication

Type of publication: Scholarly peer-reviewed journals
Publisher: American Journal of Criminal Justice; Springer

Date and
Citation
History

Date of publication: 2019

Stated Purpose
or Research
Question

“To address this need for an educational curriculum on mental health and trauma for the
correctional workforce, we extended an existing partnership between an institute of
higher education and a corrections agency in order to develop a comprehensive training
curriculum for correctional officers on the mental health and traumatic experiences of
incarcerated persons” (p.461).

Author’s
Conclusion

“Greater knowledge and awareness of mental health of offenders may assist these officers to be
more effective collaborators with mental health personnel in universal screening, referral for
assessment, identifying special circumstances for exemption from discipline, and identifying
least restrictive options to avoid seclusion and restraint” (p.471).
Overall Relevance of Article: Good

Overall
Relevance to
your Doctoral
Capstone
Project

Overall
Quality of
Article

Cited By: 18

Rationale: The training provided to correctional staff shows the importance of preventing
problematic responses to individuals with mental illness and/or individuals with histories of
trauma. This study shows how staff who work with this population need to take the time to
check or speak to the justice-impacted individual, observe behaviors, gain greater knowledge
about mental health illness, and learn about restrictive options to avoid.
Overall Quality of Article: Good

Rationale: The article was recently written within the past five years and published by a
reputable publisher. Training participants came from 20 different locations across the prison
system.
Your Focused
Question and
Clinical
Bottom Line

Your Lay
Summary

Your
Professional
Summary

Question: Why should correctional officers receive training on mental health illness for
incarcerated offenders?
Clinical Bottom Line: Awareness about mental health can help correctional staff exercise
substantial discretion when working with a person with mental health illness. Provide an
opportunity for a regular check-in; it is essential to observe changes in behaviors and obtain a
justice-involved individual with needed services in case of a mental health crisis.
This article's authors suggest an immediate need for awareness and training about mental illness
and trauma, particularly for those working in the criminal justice system, as it helps prevent
problematic responses for those justice-involved individuals with mental illness and/or trauma.
Increasing the knowledge and awareness about mental illness may aid officers in identifying
ways of de-escalating situations without or minimizing the use of restraints or seclusion. It also
offers a greater understanding of when justice-impacted individuals may require referral for
screening or assessment due to their mental health. This pilot has several limitations as most of
the correctional officers were African-American females who have been on the job for more
than five years. The authors suggest that due to demographic factors, officers may be more
receptive to training on trauma, self-care, and mental health issues. The study also did not
examine whether there was a reduction in critical incidents when implementing traumainformed approaches while on the job.
The evidence-based training curriculum was developed through the United States Department
of Justice, Bureau of Justice Assistance for correctional officers working with justice-impacted
individuals with mental health illnesses or who experience trauma. The author suggests that
correctional officers who received training demonstrated increased knowledge from the preposttests and had rated the training positively. The training curriculum revealed that officers
were able to identify ways they can prevent crises, address workplace stress, and ways they can
address their own self-care. Fifty officers came from 20 different locations. The sample
included 29 officers with prior crisis intervention training, while 21 officers had no training.
Current literature suggests there is a greater need for mental health and trauma training and
education in correctional settings. For the educational development, researchers reviewed
existing educational resources and conducted stakeholder interviews who had expertise in
community corrections, mental health and trauma, and substance abuse. Before delivering
training to correctional staff, a pilot study was conducted on internal staff affiliated with the
research team to assess prototypes and technology, including activities and video content. This
study suggests that curriculum is best suited for those working in the criminal justice system as
it can enhance their knowledge about the clients there are working with.

Overview of Article
Type of article

Overall Type: Review of Research Study
Specific Type: Quality based review

APA
Reference

Allen, L., Mackenzie, D., & Hickman, L. (2001). The effectiveness of Cognitive Behavioral
treatment for adult offenders: A methodological, quality-based review. International Journal of
Offender Therapy and Comparative Criminology, 45(4), 498-514.
https://doi.org/10.1177/0306624X01454009

Abstract

“Previous research on cognitive skills treatment programs has not included a comprehensive
review of the effectiveness of these programs in reducing recidivism. This article reviews recent
recidivism studies for two rehabilitation programs: Moral Reconation Therapy, which attempts
to reduce recidivism by increasing the moral reasoning abilities of offenders, and Reasoning
and Rehabilitation, which aims to educate offenders to change underlying criminogenic
thoughts and attitudes. Using the Maryland Scale for Scientific Rigor, these studies were
evaluated for their methodological strength and for the program’s success in reducing the
recidivism of offenders. In considering the findings and the strength of the methods for each
program, this review concludes that Moral Reconation Therapy and Reasoning and
Rehabilitation programs appear to be successful approaches to reducing recidivism” (p. 498).
Credentials: PhD

Author

Position and Institution: N/A
Publication History in Peer-Reviewed Journals: Extensive
Publication

Type of publication: Scholarly peer-reviewed journals.
Publisher: International Journal of Offender Therapy and Comparative Criminology

Date and
Citation
History

Date of publication: 2001

Stated Purpose
or Research
Question

“This article reviews recent recidivism studies for two rehabilitation programs: Moral
Reconation Therapy, which attempts to reduce recidivism by increasing the moral reasoning
abilities of offenders, and Reasoning and Rehabilitation, which aims to educate offenders to
change underlying criminogenic thoughts and attitudes” (p.498).
“According to the Maryland Scale for Scientific Rigor, moral reconation therapy
works in reducing the recidivism of offenders. At least two studies, of sufficiently
rigorous scientific method (methods score of 3 or greater), found significantly lower recidivism
rates for MRT participants on at least some measures of recidivism (see Table 3)” (p.509-510).
Overall Relevance of Article: Good

Author’s
Conclusion

Overall
Relevance to
your Doctoral
Capstone
Project

Cited By: 144

Rationale: This article offers helpful information related to effective rehabilitation programs
that can be implemented to reduce recidivism of offenders, so understanding the existing
literature would be helpful.

Overall
Quality of
Article

Overall Quality of Article: Moderate

Your Focused
Question and

Question: Why should Cognitive Behavioral Therapy (CBT) be used in the criminal justice
system?

Rationale: Although the article was published by a reputable, the article is over 21 years old.
The article also evaluated only two rehabilitation programs. Limited information about other
programs makes it difficult to assess whether other programs that were not examined may be
more effective in reducing recidivism.

Clinical
Bottom Line

Your Lay
Summary

Your
Professional
Summary

Clinical Bottom Line: Literature suggests CBT has been found to reduce recidivism among
adults and juveniles. CBT can be used to address substance abuse, depression, violence, and
other problematic behavior. CBT can help a justice-impacted individual better understand
maladaptive behavior, allowing them to refrain from problematic behavior and make wiser
behavioral decisions.
This article examines whether two rehabilitation programs, such as Morale Reconation therapy
(MRT) and Reasoning and Rehabilitation (R &R), reduces recidivism. This article concludes
that these two rehabilitation programs offer insight into ways it reduces recidivism. The authors
suggest at least two studies with rigorous scientific methods found Moral Reconation to reduce
recidivism. In contrast, Reasoning and Rehabilitation had two studies with rigorous scientific
methods that demonstrated lower recidivism than those in the control group. There are several
limitations to methods of evaluation, including the lack of random assignment to those in the
treatment group or control group (MRT). This comparison provides insight into how a program
such as R & R can be used to focus on transforming justice-impacted populations' thoughts and
attitudes, which in turn influence the reduction of recidivism. An important consideration for
utilizing these two rehabilitation programs is whether there is an adverse effect and whether
treatment approaches last more than a year.
Although this article provides valuable information related to two rehabilitation programs;
however, the article was written over a decade ago, so there might be more rigorous studies
done since. The article only compares these two rehabilitation programs and does not examine
whether other programs may reduce recidivism. The article also uses one evaluation method,
the Maryland Scale for Scientific Rigor, to assess the quality of research by evaluating the
strength and weaknesses of each study found in the literature reviews. The studies were ranked
based on a hierarchy based on the scientific methods from 1-5 – A score of 5 indicated research
used random assignment, controls, and analyzed comparison groups. A score of 1 was for
studies that did not have control groups but demonstrated a correlation between the treatment
and recidivism; studies with a score of 1 were excluded from the analysis. Maryland Scale for
Scientific Rigor assessed programs in four categories: “What works, what does not work, what
is promising, and what is unknown” (p.502). When evaluating the effects of Moral Reconation
Therapy in reducing recidivism, only two studies were found to employ rigorous scientific
methodologies, and five other studies found positive effects of Moral Reconation Therapy.
Eight studies support the Reasoning and Rehabilitation (R &R) program to reduce recidivism,
but only two had rigorous scientific methods. MRT studies did not randomly assign individuals
to the treatment and control groups. The studies found to have rigorous scientific methods did
not consider or control other confounding variables that might influence recidivism.

Overview of Article
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Specific Type: Survey research
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Author

Steiner, B., & Wooldridge, J. (2015). Individuals and environmental sources of work stress
among prison staff. Criminal Justice and Behavior, 42 (8), p.800-818.
https://doi.org/10.1177/0093854814564463
“Work stress has been linked to a number of negative outcomes for employees and
organizations. Drawing from the Job Demand–Control (–Support) model, we examined the
influences of work stress among more than 1,800 prison officers working in 45 prisons across
Ohio and Kentucky. Multilevel analyses revealed that individual factors such as experiencing
victimization and greater job demands were related to more stress among prison officers,
whereas perceived control over inmates and support from coworkers and supervisors were
associated with less stress. Facility violence was also linked to higher levels of officer stress
across prisons” (p.800).
Credentials: PhD
Position and Institution: Deceased, Previously professor at School of Criminology and Criminal
Justice at University of Nebraska Omaha
Publication History in Peer-Reviewed Journals: Extensive

Publication

Type of publication: Scholarly peer-reviewed journals
Publisher: Criminal Justice and Behavior

Date and
Citation
History

Date of publication: 2015

Stated Purpose
or Research
Question

“This study involved an examination of the individual and environmental sources of work stress
among prison officers. Based on the discussion above, we propose the following hypotheses:
Hypothesis 1: Within prisons, work stress will be higher among officers who perceive greater
job demands (workload, time pressure, role problems), less job control (over rule enforcement
or inmates), and less support from coworkers or supervisors. Hypothesis 2: Within prisons,
work stress will be higher among officers who have been assaulted or threatened, or who
perceive their work environment as less safe. Hypothesis 3: Across prisons, levels of work
stress will be higher among officers in larger prisons, more crowded prisons, or in prisons with
higher rates of assaults or levels of inmate dissatisfaction with officers” (p.804-805).
“All told, the findings from this study offered some new insights into the sources of work stress
among prison officers by examining both objective and subjective sources of stress at the
individual and environment(prison) level. We uncovered that both objective and subjective
stressors influence work stress among prison officers. We also uncovered that there are
individual and environmental influences on work stress, including the relevance of job
demands, social support, and control, along with safety risks pertaining to prison environments”
(p.814).
Overall Relevance of Article: Good

Author’s
Conclusion

Overall
Relevance to
your Doctoral
Capstone
Project
Overall
Quality of
Article

Cited By: 119

Rationale: Article highlight issues correctional staff faces, such as high rates of stress due to
work demand, so understanding this content will allow the researcher to better grasp themes
developed from 45 prisons.
Overall Quality of Article: Good

Rationale: The article utilizes a large sample size and participants from 45 different prisons. A
reputable publisher and authors also publish it.
Your Focused
Question and
Clinical
Bottom Line

Your Lay
Summary

Your
Professional
Summary

Question: What causes stress for correctional officers (CO)?
Clinical Bottom Line: Correctional officers witness mental and emotional trauma on the job.
CO’s also experience work-related stress, particularly with understaffing, overtime, and
supervisor demands. Officers also experience inmate violence and critical incidents. Current
literature supports that stress can cause poor health, burnout, impaired family relationships, and
early retirement.
This article provides insight into stress among correctional officers while utilizing the Job
Demand Control (Support) Model for correctional staff of 1,800 in two States (Ohio &
Kentucky). This article examines the unique health and safety risks associated with working in
correctional settings. The article reports higher stress among correctional officers due to high
demands or workload. Authors suggest that prison workers are exposed to violence at a higher
rate than the general, influencing their physical and psychological health. A common problem
correctional officers face is role problems, particularly about ambiguous job expectations,
whether the officer's role is to maintain safety and security or promote rehabilitation among
incarcerated populations. The author suggests that this lack of clear expectations and conflicting
demands has increased stress among prison staff.
This study provides insightful information about prison officers while examining the impact of
environmental sources of work stress at the prison level. There were 1,800 prison officers in 45
prisons across Ohio and Kentucky. Although this was a large sample size, it cannot be
generalized to other facilities in the United States. The sample size of participants also varied
between facilities based on the number of prison officers employed there. Justice-involved
individuals who served more than six months were randomly selected to participate in the
onsite survey, resulting in 5,800 surveys completed; however, 5,630 were selected due to
missing data responses. Work stress was measured with a six-item scale, and individual level
measures were assessed based on job demand, control, support, and workplace safety. The
study surveys were dependent on participants' self-reporting, which has several limitations such
as recall error, over and/or underreporting by participants, so it can be challenging to assess the
overall validity of the findings. This research also used the Job Demand Control Model, which
measures single item indicators that could impact the validity and reliability of the findings.
The authors highlighted objective and subjective information related to stress at an individual
level and environmental (prison ) level that influence stress among correctional officers.
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Overview of Article
Overall Type: Review of Research Study
Specific Type: Scoping of literature
Channon, A. (2014). Intellectual disability and activity engagement: Exploring the literature
from an Occupational Perspective. Journal of Occupational Science, 21(4), 443–458.
https://doi.org/10.1080/14427591.2013.829398
“A literature search was conducted to critically explore the recognized health disparities
experienced by people with intellectual disability from the perspective of occupational science,
to consider whether opportunities exist for this group of people to realise their potential as
occupational beings. The review highlighted a concerning pattern of inactivity experienced by
people with intellectual disability and signals the need to address the contextual determinants
constraining opportunities to engage in occupation. Suggestions for future directions of research
to improve the health outcomes for people with intellectual disability are highlighted” (p.443).
Credentials: N/A
Position and Institution: Alexis Channon is affiliated with the Auckland University of
Technology in New Zealand.
Publication History in Peer-Reviewed Journals: Moderate
Type of publication: Scholarly Peer-Reviewed Journal
Publisher: The Journal of Occupational Science
Other:
Date of publication: 2013
Cited By: 38
“In line with calls for greater consideration of the determinants of health that are contingent on
‘‘political, social, economic, scientific, and cultural actions’’ (Sen, 2008), this review also seeks
to take a critical stance in regarding the contextual factors that may constrain the true
occupational opportunities for people with intellectual disability, aligning with theories of
occupational deprivation (Whiteford, 2000; Wilcock, 1998) and occupational justice
(Townsend, 2012)” (p.445).
“The review of literature highlights that people with moderate or severe intellectual disability
are at risk of low levels of engagement in activity. Applying an occupational perspective to
reviewed findings reveals a level of experienced occupational injustice for people with
intellectual disability and emphasises the need for greater consideration of physical, social,
political and economic factors constraining the true opportunities afforded to this group of
people” (p.455).
Overall Relevance of Article: Moderate
Rationale: This article provides vigorous evidence that suggests people with moderate to severe
impairment are at risk of low levels of occupational engagement and the importance of
examining their meaningful occupation from the client’s perspective.
Overall Quality of Article: Good
Rationale: This article was published within the past ten years by a reputable Journal and
Publisher.
Question: Why is occupational engagement important for justice-involved populations?
Clinical Bottom Line: Occupational engagement is vital for those incarcerated as it allows them
to utilize basic life skills needed to function in society. Lack of occupational engagement can
lead to occupational deprivation, reinforcing a lack of autonomy and loss of independence.
Research suggests the longer a person is sentenced and goes without engaging in occupations; it
can impact their motivation, perceived confidence, and performance on tasks.
As reported by the authors of this article, people with intellectual disabilities (ID) have many
unmet health needs during their lives. The literature search utilized seven databases to examine
people with ID engaging in meaningful occupations, which yielded 28 articles and one
published report. Many of the literature search studies were conducted in Europe and utilized
quantitative approaches to examine intervention or risk factors associated with inactivity. This
literature search suggests that people with severe to moderate impairment have increased risks
for a low level of occupational participation. The literature review also suggests inconsistencies
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with the definition of occupations across studies and reliance on an observational collection of
data which requires researchers to develop a relationship with participants to understand
behavior and activity involvement. The finding of this article, particularly about physical
inactivity for people with ID, can help create opportunities for engagement in occupations
which in turn improves health outcomes.
The literature review provides helpful information about people with moderate or several
intellectual disabilities being at risk of a low level of engagement in activities (p.455). This
study also provides helpful information about the limited theories for occupational deprivation,
occupational justice, and co-occupation as it relates to understanding people's experience with
intellectual disability. The definition of meaningful occupation varies between studies, and it
does not account for the perspective of people with intellectual disabilities. The literature
review only utilized seven databases, limiting available research studies and findings. -The
researcher also suggests that there was a lack of consensus on the definition of intellectual
disability and required additional filtering when conducting searches. This method could have
influenced the available research based on the terms utilized during the searches. Most of the
studies were conducted in Europe and used a quantitative approach when examining inactivity.
This review's findings make it challenging to generalize to the United States, particularly for
those with intellectual disabilities. This article provides insightful information, particularly
about the support needed for people with severe or moderate intellectual disability to enable
participation and the unique opportunities that exist to improve the lives of those with
intellectual disability diagnoses.
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Overview of Article
Overall Type: Review of Research Study
Specific Type: Systematic Review
Gibson, R. W., D’Amico, M., Jaffe, L., & Arbesman, M. (2011). Occupational therapy
interventions for recovery in the areas of community integration and normative life roles for
adults with serious mental illness: a systematic review. The American Journal of Occupational
Therapy, 65(3), 247–256. https://doi.org/10.5014/ajot.2011.001297
“This systematic review investigated research literature evaluating the effectiveness of
occupational therapy interventions focusing on recovery in the areas of community integration
and normative life roles for people with serious mental illness. The review included occupationand activity-based interventions and interventions addressing performance skills and
performance patterns, aspects of context and environment, activity demands, and client factors.
The results indicated that the evidence of the effectiveness of social skills training is moderate
to strong. The evidence for the effectiveness of life skills and instrumental activities of daily
living (IADLs) training to improve performance is moderate, as is the evidence for
neurocognitive training paired with skills training in the areas of work, social participation, and
IADLs. The evidence for client-centered intervention and increased intensity and duration of
treatment is limited but positive, and the evidence that providing intervention in the natural
context is more beneficial than in the clinic setting is inconclusive” (p.247).
Credentials: PhD
Position and Institution: Robert W Gibson is a professor Emergency Medicine and Hospitalist
Service (Occupational Therapy) at Augusta University,
Publication History in Peer-Reviewed Journals: Moderate
Type of publication: Scholarly peer-reviewed journals.
Publisher: The American Journal of Occupational Therapy
Date of publication: 2011
Cited By: 125
“What is the evidence for the effectiveness of interventions within occupational therapy’s scope
of practice designed to create, establish, modify, and maintain performance; prevent disability;
and promote health, wellness, and hope in the context of a recovery model in the areas of
community integration and normative life roles for adults with serious mental illness?” (p.247).
“The results indicated moderate to strong evidence for the effectiveness of social skills training
and for supported employment using individual placement and support to result in competitive
employment. Well- designed research would assess behavioral change within the context of the
recovery model using broadly accepted assessments and include long-term outcomes of clientcentered and occupation-based interventions” (p.253-254).
Overall Relevance of Article: Good
Rationale: This article provides a lot of helpful information about the importance of including
evidence-based practice in the mental health curriculum and the importance of occupational
therapy practitioners in improving components of community reintegration.
Overall Quality of Article: Moderate
Rationale: The limitation of this article is not discussed, which can make it challenging to
assess the credibility level of the conclusion of the published research. This article was written
by a well-established author and published by a reputable publisher.
Question: What reintegration strategies overlaps with occupational therapy profession?
Clinical Bottom Line: After incarceration, occupational therapists can help justice-involved
populations with skills related to living independently, focusing on social or mental health
interventions. Essential services such as managing finances, finding an apartment, developing
coping skills, and exploring leisure activities are crucial after a period of incarceration.
This systematic review utilized eight databases to examine literature evaluating the
effectiveness of intervention within occupational therapy’s scope of practice which looks at
recovery models for community reintegration and “normative life roles” for individuals with
serious mental health illnesses (p.247). The database search yielded 1,964 abstracts and was
critically appraised to identify the level of evidence. Although the article reports that the
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effectiveness of the intervention as it relates to improved recovery is limited; however,
improved performance in community reintegration can be observed. The systematic review
suggests moderate to strong evidence for social skills training and employment. The implication
of this article suggests more research is needed to understand recovery and the importance of
client-centered intervention to address specific and individual needs. The studies in the
systematic review did not closely assess behavioral change, so utilizing appropriate assessment
would indicate whether behavior change has any long-term impact on the outcome of clients.
The method of examining articles was completed by a medical librarian who had experience
with evidence-based literature review and utilized a filter based developed by McMaster
University (p.249). One librarian conducted the review, and only one database was used to filter
articles, so it is difficult to assess the validity of the findings based on the web program utilized
and the approach implemented by the librarian. There are also other limitations regarding the
study's sample size and lack of minimal information regarding high rates of participant drop
(253). The author also reports some studies also had differences in the intensity of intervention
which makes the comparison of the different challenging when some of the studies lacked
control groups. However, the findings of this review suggest that more research is needed in
understanding recovery as a whole, particularly utilizing a well-design research method to
assess behavioral change and using different assessment tools to examine long-term outcomes
of clients. This review also provides helpful information about the importance of utilizing best
practices for educating mental students. This study had limited information regarding the
effectiveness of the intervention to improve recovery; however, it reports indirect effectiveness
to improve recovery based on examining components of recovery.
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Overview of Article
Overall Type: Primary Research Study
Specific Type: Narrative analysis, Interview
Gunnison, E., & Helfgott, J. B. (2017). Critical keys to successful offender reentry: Getting a
handle on substance abuse and mental health problems. Qualitative Report, 22(8), 2152–2172.
“Over the past several decades, all facets of institutional and community corrections have been
growing. This growth has resulted in increased numbers of ex-offenders reentering society.
While research has emerged on reentry, much of the research has focused on examining reentry
failure as opposed to reentry success. Interviews of 40 ex-offenders and community corrections
officers were conducted in Washington State to pinpoint what is needed to assist ex-offenders
as they reenter society-particularly as it relates to substance abuse and mental health treatment.
Results from interviews revealed that ex-offenders need assistance to address substance abuse
and mental health issues while incarcerated and in the community. Interview results indicated
that lack of access to treatment providers or quality treatment to assist ex-offenders are key
hindrances identified by ex-offenders in the reentry process. Policy implications of the results
are provided” (p.2152).
Credentials: PhD
Position and Institution: Elaine Gunnison is a Professor/ Graduate Director for Master of Art in
criminal Justice at Seattle University, WA.
Publication History in Peer-Reviewed Journals: Extensive
Type of publication: Scholarly peer-reviewed journals
Publisher: Qualitative Report
Date of publication: 2017
Cited By: 9
“This research investigation attempts to fill this gap through a qualitative research investigation
and closely examines the role that substance and mental health treatment play in successful exoffender reentry to better inform policymakers as to how these factors contribute to successful
reintegration” (p.2157).
“This research provides several key recommendations that should be considered by
policymakers. If successful reintegration of ex-offenders into communities is desired in the
reentry process, policymakers must go beyond ensuring that ex- offenders’ basic needs are met
and support treatment for both substance abuse and/or mental illness from a holistic perspective
that acknowledges that substance abuse and mental health needs are intertwined with the many
other individual and situational needs and challenges that arise in the reentry process” (p.2167).
Overall Relevance of Article: Good
Rationale: This article discusses the various challenges justice-involved populations face,
particularly navigating through the system to access treatment and the lack of educational
classes to help them develop coping skills to deal with real-life situations.
Overall Quality of Article: Moderate
Rationale: The sample size of this study was small (n=40) and 67% were justice-impacted men
which shows justice-impacted women are not equally distributed. Inclusion and exclusion
criteria are not discussed for the sample size. The author of the article is a well-established
scholar and reputable journal and publisher.
Question: Since enacted in 2008 what does Second Chance Act (SCA) provide for justiceinvolved populations?
Clinical Bottom Line: Eight programs currently funded under SCA provide services for adults
with co-occurring substance abuse and mental health disorders. The aim is to lower recidivism
rates and improve community health. The SCA allows facilities to conduct more screening and
assessment for those with co-occurring substance abuse and mental health disorders during
incarceration, providing treatment, and connecting justice-involved populations with services
that support recovery.
The perspective of 40 participants who were formerly incarcerated individuals and community
correctional officers in Washington States provide important information regarding successful
reentry as opposed to reentry failure. This article sheds light on the unique challenges and needs
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of those with mental illness and substance abuse who are often not treated properly before
reentry into society and the gaps that exist with increased homelessness, increased recidivism,
and more need for emergency visits and hospitalization. The authors of this article suggest that
providing treatment for those with mental health illnesses and substance abuse on day one of
incarceration can improve the quality of life for justice-impacted individuals and increase the
success of reentry. Justice-involved populations and correctional staff reported how there are
many treatment options; however, they discussed the concerns about the quality of treatment
both while incarcerated and once released. An important implication for future reform policies
suggested by this article is investing in more quality treatment that focuses on providing clients
with services but also one that addresses the gaps in treatment services for those attempting to
reintegrate into communities.
The researchers of this article are scholars who have published various scholarly content related
to justice-involved population's re-entry topics and have presented their work at local, national,
and international levels (p. 2158). The authors of this article reported being committed to
providing qualitative and quantitative data to influence change for those who have been
incarcerated or are incarcerated. The narrative analysis utilized for this research provides
insight into the unique experience of those who are male ex-offenders who are re-entry into
communities. This research was only available to those in Washington state, so the findings of
this research cannot be applicable to other male ex-offenders in the United States, and there is
limited information on the role of substance abuse and mental health that impacts the success of
re-entry. There is also limited information about the stages of re-entry for those with substance
abuse or mental health. The authors of this article only interviewed those who have successfully
reintegrated, so the lack of interviews or available data on those who have failed to re-entry
limited available information about what factors contributed to failed re-entry, which is not
addressed or examined by the researchers. This article provides helpful information for
policymakers to consider the challenges that arise from re-entry for those with substance abuse
and mental health needs when left unaddressed.

Appendix C: IRB Letter

Appendix D: Tools

IRB consent
The training will be held at the Amicus Services of Volunteers of America-Minnesota and
Wisconsin. The Director of Community of Justice, Chris Doege, will be sending employees at
Amicus Services who work with individuals who have experienced incarceration pre-and postsurveys that the capstone student creates. Educational training will take approximately 1-2 hours,
and there will be a 10-minute break. The pre-survey will be given no more than 24 hours prior to
training, and the post-survey will be requested within 24 hours of completing the training. Staff
are instructed not to include identifiable information for the survey, so their responses remain
anonymous. Only the capstone student and capstone mentor will see the individual survey
responses. The information staff share through the pre-and post-surveys will help the capstone
student determine the usefulness of the education provided and further training needs at Amicus
Services of Volunteers of America-Minnesota and Wisconsin. Themes and summary-type data
will be shared with stakeholders; however, no individually identifiable information will be
included. Your decision to participate in this project is entirely voluntary, and your completion of
the surveys is your agreement to participate in this project; however, you may withdraw from
your participation at any time. If you have any questions or concerns before completing the
survey, please contact me via email at hajama260@Stkate.edu by July 11th, 2022.
Pre-screen questionnaire
Please indicate the degree to which each statement below relates to you by choosing one of the
following:
Strongly Agree- This statement describes me very well.
Agree- This statement usually describes me.
Disagree- This statement does not really describe me.
Strongly Disagree- This statement very much does not describe me.
1.

I am aware of available training and developmental activities available to me through
Amicus Services.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
2. I find the content of training and developmental activities available to me through
Amicus Services to be beneficial for my daily work.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree

3. I have found the training and development activities available to me through Amicus
Services to be provided are relevant to current issues.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
4. I have found the training and development activities available to me through Amicus
Services to be provided are relevant to current issues.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
5. I find the training and developmental activities provided through Amicus Services
improve my job performance.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
Please answer the following questions to the degree of detail you prefer.
6. What difficulties have you experienced related to training and development activities
provided through Amicus Services?
a. Open ended
7. What specific topic(s) do you want to learn more about?
a. Open ended
8. I feel comfortable inquiring about the pronouns a client or co-worker prefers to use.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
9. I understand what gender fluid means.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
10. I understand the difference between biological sex, gender identity, gender expression,
and sexual orientation.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
11. I have sought out education or support to improve my interaction with individuals who
are gender fluid.

a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
12. Amicus utilizes trauma-informed care in practice.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree

Post survey questionnaire
Please indicate the degree to which each statement below relates to you by choosing one of the
following:
Strongly Agree- This statement describes me very well.
Agree- This statement usually describes me.
Disagree- This statement does not really describe me.
Strongly Disagree- This statement very much does not describe me.
1. The content of this training was engaging.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
2. This training is applicable to my daily work at Amicus Services.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
3. The study material for this training was personalized to my specific job requirements.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
4. The depth of information included in this training was at a level that challenged me.
a. Strongly disagree
b. Disagree
c. Agree
d. Strongly agree
Please answer the following questions to the degree of detail you prefer.
5. What did you learn during this training that you will apply to your work at Amicus
Services?
a. Open ended
6. How could this training be improved?
a. Open ended
7. What topics would you like to see covered in future training?
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TR A IN IN G C O N TE N T

Treat this as safe learning space

Ask questions
GROUP NORMS

Person-Centered
Language

Shared is confidential and stays
in here

Gender-identity and
gender expression

Participate often and leave
space for others

3

Cultural humility
vs. Cultural
competence

Self-care

Crisis de-escalation
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PE RSO N -C E N TE RE D LA N G U A G E
P-E-O M O D E L

Recognize
people as
individuals

Respect for the
person’s basic
humanity

Positive impact
on health
outcome and
recovery

5

Support pursuit
of healing,
progress, and
goals

6

Person-centered
Language
• Person incarcerated
• Person who is/has
been incarcerated
• Justice-involved
people (population)

7

Language free of
stigma &
stereotypes

Current language
§ Criminal
§ Offender (former)
§ Convicted felon
§ Inmate
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D ISC U SS IO N

What approaches
might you take as an
organization to
implement cultural
humility into practice?

What are ways we can
practice cultural
humility as an
organization?

https://bit.ly/3ARYo4z
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S E L F -C A R E

ASSESSM ENT
TOOLS
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S E L F -M IN D C L E A R IN G T E C H N IQ U E
SC O R IN G



Promote relaxation &
peacefulness

Light touch and hold each
placement for 1 minute

Focus on your
breathing

Please share techniques you implement either daily or weekly for relaxation or calming

13

14

G E N D E R ID E N T IT Y A N D G E N D E R E X P R E S SIO N
OPEN FORM

https://tinyurl.com/yvm8pjb3

15

16
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R E F L E C T IO N

L G B T Q IA +

What was your experience like using different
pronouns?
Lesbian

Gay

Bisexual

Transgender

Questioning/Queer

Intersex

Asexual

(+) inclusive for those
whose sexual
orientation or gender
identity is not included
with the acronym

17

How did it feel to misgender yourself during
introductions?
Why do you think our introduction started with
misgender everyone in this room?

18

B A S IC T E R M IN O L O G Y

S T A T S R E L A T E D T O L G BT Q IA +
§
§
§
§
§

19

20
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T E R M IN O L O G IE S

Cause harm or not received as intended
Move away from binary language
Identity terminologies are not absolute
Difference between ally and advocate

21

22

§

SPECTRUM

§

§
N E U R O D IV ER SIT Y

§
§

§

§

sho rturl.at/ eo RZ4
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G E N D E R ID E N T IT Y & T R A U M A

L G B T Q IA + S C E N A R IO S
Higher rates of trauma
than general
population

Coming out or
identifying can lead
to traumatic event

Lack of support and
medical services
during incarceration

86% rise in anti-LGBTQ+
hate crimes between 2016
and 2017 (Hauck, 2019)

Searches, solitary
confinement, and
housing segregation
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G E N D E R A F F IR M IN G E N V IR O N M E N T
LGBTQ-INCLUSIVE LANGUAGE DOs and DON’Ts
AVOID SAYING... SAY INSTEAD...

§

§

§

§

§

§

§

§

"H erm aphrodite"

"Inters ex"

"H om os exual"

"G ay"

WHY?

"A gay"or "a
tran s gender"

"A s s igned
fem ale/m ale at birth"

"A gay/trans gender
pers on"

"-bodied"language is often
interpreted as as pres s ure to
m edically tran s ition,or invalidation
ofone's gen der identity
G ay and tran s gender are adjectives
that des cribe a pers on /group

S ayin g "n orm al"im plies "abnorm al,
"
"Trans gen derpeople "Trans gen derpeople
w hich is a s tigm atizin g w ay to refer
and norm al people" and cis gender people"
to a pers on.
"B oth"im plies there are on ly tw o;
"O ppos ite"rein forces an tagonis m
am on gs t genders

"B oth genders "or
"O ppos ite s exes "

"A ll genders "

"Ladies an d
gentlem en"

"Everyon e,
""Folks ,
"
"H onored gues ts ,
"etc

"M ail clerk,
"
"M ailm an,
""firem an,
"
"Firefighter,
""Police
"policem an,
"etc.
officer,
"etc.
"It"w hen referring to
s om eon e (e.
g.
,w hen
pronouns are
unknow n)

"W e w ant to do a betterjob of
being inclus ive of our gay
em ployees .
"

"A s s igned"language accurately
depicts the s ituation of w hat
happens at birth

"B orn fem ale"or
"B orn m ale"

"Fem ale-bodied"or
"M ale-bodied"

EXAMPLE

H erm aphrodite is a s tigm atizing, "W hat are the bes t practices for
inaccurate w ord w ith a negative
the m edical care of in ters ex
m edical his tory.
infan ts ?"
"H om os exual"often connotes a
m edical diagn os is ,or a dis com fort
w ith gay/les bian people.

"They"

"M ax w as as s igned fem ale at
birth,then he trans itioned in
high s chool.
"

IN C LU SIV E LA N G U A G E

"W e had a trans gender athlete
in our league this year."
"This group is open to both
tran s gender and cis gender
people.
"
"V ideo gam es aren't jus t a boy
thin g --kids ofallgenders play
them .
"

M oving aw ay from bin ary language is
"G ood m orn in g everyone,next
m ore inclus ive ofpeople ofall
s top Picadilly S tation .
"
genders
People ofall genders do thes e jobs

"It"is for referring to thin gs ,not
people.

"Iactually s aw a firefighter
res cue a cat from a tree.
"
"You know ,Iam not s ure how
they iden tify”

w ww.T heSafeZon eProject.com
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T R A N S G E N D E R JU S T IC E -IN V O L V E D P E R S O N

29

§

Asexual Visibility and Education Network — www.asexuality.org

§

Bisexual.org — www.bisexual.org

§

Everyday Feminism — www.everydayfeminism.com

§

Get Real — www.getrealeducation.org

§

It's Pronounced Metrosexual — www.itspronouncedmetrosexual.com

§

Salacious — https://salaciousmagazine.com

§

Soul Force – www.soulforce.org

§

TransWhat? — www.transwhat.org

§

We Are The Youth — www.wearetheyouth.org

30

O R G A N IZ A T IO N

31

§

GLAAD — www.glaad.org — Gay & Lesbian Alliance Against Defamation

§

GLSEN — www.glsen.org — Gay, Lesbian, and Straight Education Network

§

Family Acceptance Project — https://familyproject.sfsu.edu/

§

It Gets Better Project — www.itgetsbetter.org

§

National Gay and Lesbian Task Force — www.thetaskforce.org

§

The “Not All Like That” (NALT) Project — http://notalllikethat.org

§

The Religious Institute — http://www.religiousinstitute.org

§

PFLAG — www.pflag.org — "Parents, Families, Friends, and Allies United with LGBT People"

§

Transgender Law Center — www.transgenderlawcenter.org

§

The Trevor Project — www.thetrevorproject.org

OPEN FORM
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All people want to be treated with
dignity and respect.
All people want to be asked rather than
being told to do something.

C R IS IS D E -E S C A L A T IO N
F IV E U N IV E R S A L
TRUTHS

All people want to be told why they are
being asked to do something.
All people want to be given options
rather than threats.
All people want a second chance when
they make a mistake.
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C A U SE S O F E SC A LA TIO N

C RISIS

Understand
impact of stress
or behavior

Methods of
coping and
problem-solving
is not working

Many factors
influence crisis

Lack of personal
space

Increased
frustration and
hopelessness

Impaired
communication

Loss of
meaningful
activity or
purpose

Elevated mental
health
symptoms

Substance use

What other causes have you noticed or observed when working with clients?
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T Y PE S O F A G G R E SSIO N

§ Sudden and unpredictable behavioral
act

Remain calm

Respect
personal
space

Listen

Empathize

Position
yourself for
safety

Ask for help

§ ntentional act aggressive

P U R PO S E FU L A C TIO N S

§ Behavior is goal oriented

§ Lack of consideration for consequence

37

38

R O L E O F C U L T U R E IN C R IS IS

Neglected
during responses
to crisis

Cultural problem
may arise

Influence how
crisis is
interpreted

T H E R A P E U T IC
C O M M U N IC A TIO N






How can you respond to a crisis for client whose culture you are not familiar with?

39
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A C T IO N P L A N F O R C R IS IS

B EH A V IO R A L C H A N G E S T A IR W A Y

01

02

03

04

05

Assess your
risk

Identify
yourself

Educate your
support
network

Plan and
practice

Be an
advocate

Risk
analysis

Response
Procedure

Activation
Protocol

Communication
Strategy

Emergency
Contacts

Post-crisis
assessment

41

ACTIVE
LISTENING SKILLS

EMPATHY

RAPPORT

INFLUENCE

BEHAVIORAL
CHANGE

42

G U ID E L IN E F O R IN T E R V E N T IO N

M O D E LS FO R D E -E S C A LA T IO N

1
Define
appropriate
intervention

43

2
Delimit
situation

3
Clarify
situation

4
Reach
resolution

5

Immediate
intervention

Action focus

Awareness
about self and
environment

Addressing
trauma

Focus on
strengths

Build hope
and
expectation

Enhance
safety

Intervening in
PersonCentered ways

44
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Appendix F: Support Group Findings
Group Guidelines
▪

▪

Provide explicit instruction about group expectations or have group expectations posted
in the room to minimize misunderstandings or verbal confrontation between group
members.
There should be clear expectations regarding leaving the group, joining the group late,
and phone ringing during the group at the start of every group meeting so that this
becomes a habit.

Dark spots
Then vs. Now
Patience

Discussion Topics
Making amends
Stressors
Boundaries

Common Themes
Importance of sobriety and impact of
Barriers with housing and issues with living in
drugs and alcohol in their lives.
sober house
Job stability
Rebuilding relationships and the importance of
one
Social support
Grief
Coping skills
Importance of respect
Self-identity and identification
Stereotypes, biases, and extensive trauma
history
Frameworks
Overarching frame of reference: Cognitive behavioral therapy (CBT)
▪ There is strong evidence that suggests that utilizing CBT can reduce recidivism among
justice-involved populations, and effects are strongest amongst those who are considered
a high risk of recidivism.
▪ CBT assumes that most people can become conscious of their own
thoughts and behaviors and then make positive changes to them.
▪ A person's thoughts are often the result of experience, and behavior is often influenced
and prompted by these thoughts.
It is important to consider what other frameworks can be utilized in conjunction with this
framework: Incorporating anger management, stress management, interpersonal skills
training,

Other framework being utilized in groups include:
● Thinking for Change
▪ FOR includes cognitive restructuring, social skills development, and the
development of problem-solving skills.
▪ stresses interpersonal communication skills development and confronts
thought patterns that can lead to problematic behaviors.
● Criminal Conduct and Substance Abuse Treatment-strategies for self-improvement and
Change (SCC)
▪ This approach requires extensive honesty about personal strengths and
identification of problems.
▪ More advanced approach as it has three phases for self-improvement and overall
change.
▪ Challenge phase of change, commitment to change, greater ownership of one's
change.
▪ Utilize extensive CBT, Mindfulness, and social skills trainings.
▪ Focus of this approach can target improving relationships with others and
managing emotions.
▪ It can also shed light on ways to resolve conflict, lifestyle, and activity to maintain
change.
● The Intentional Relationship Model
▪
▪

▪

▪

▪
▪
▪

The model focuses on the interpersonal skills needed to build a therapeutic
alliance with clients.
It is important that facilitators are trained to assess each client’s set of
interpersonal characteristics (e.g., level of trust, body language, responses to
feedback, etc.).
There are six models of relating to a client, which include: Advocating,
encouraging, collaborating, instructing, empathizing, and problem-solving.

Benefits of defining appropriate FOR to utilize
Socialization part of the group can be utilized as a process of transformational reeducation and help gain insight into ingrained patterns of harmful and destructive
behaviors
Develop insight and awareness about their emotions, behaviors, and motivations
Helps clients discover and change the thought processes that lead to maladaptive
behavior
Emphasize personal accountability, help clients understand the thoughts and choices that
led to their crimes, and teach alternative behaviors and thought processes

▪

▪
▪
▪
▪

▪

▪

▪
▪

Practice new skills and integrate these new skills into all aspects of their lives in order to
correct entrenched negative behavioral patterns, enhance choices, and integrate them into
lasting and positive behavioral change
The intent of the support groups
Providing mentorship and support needed for clients who are experiencing reentry
Connections to resources (e.g., housing, job opportunities, etc.)
Opportunity for reflection– increase insight development, address barriers/challenges
with reentry, and create supportive group membership
What are other areas of need that justice-involved populations may benefit from which
have not be explored.
Group Considerations
Clients are at various stages of change; many are engaging in change talk regarding
previous mistakes and ways of improving; however, some clients are in between two or
more stages.
It’s important to consider important activities or topics which allow an opportunity for
insight development and increase self-awareness (examples of group topics discussed
thus far: Then vs. Now and Boundaries).
The facilitator should use caution when exploring topics for discussion as there are
members in the group who are not ready for these types of activities.
There might be a considerable need for mental health services.
Future Group Ideas

Frequent discussion topics:
▪ Routine Building
▪ Health and overall wellness
▪ Coping skills development
▪ Emotional Expression
▪ Stress management
▪ Emotional well-being and behavioral awareness
▪ Emotional literacy and mind/body integration
▪ Building relationships with community and family members
▪ Self-esteem exercises
▪ Develop a vision for the future
▪ Goal setting
▪ Health boundaries
▪ Understanding priorities
▪ Reflection on Behavioral Changes

These activities should focus on helping redefine critical skills needed for everyday success and
performance.
Professional development:
▪ Integrity and accountability
▪ Positive leadership
▪ Time management
▪ Conflict: “The good, bad, and ugly”
▪ Problem-solving
▪ Emotional intelligence
Leadership development:
▪ Perseverance
▪ Motivation
▪ Accountability
▪ Optimism
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BACKGROUND
• The United States has one of the highest
incarceration rates in the world and is one of the
top incarcerators of women (Kajstura, 2019).
• Justice-impacted women report higher mental
health problems, substance abuse, trauma, and
physical and sexual abuse than justice-impacted
men (Hayes, 2015).
• Amicus Services of Volunteers of America
Minnesota and Wisconsin (VOA) is committed and
dedicated to educating staff to best serve justiceinvolved populations.

Out com e

IMPLICATIONS

Training Topic Areas
Cultural Humility

Person-Centered
Language

Gender Identity
and Gender
Expression

Crisis DeEscalation

Self-Care

RECOMMENDATIONS
• More research is needed on inclusive practices for
justice-involved populations post incarceration.

PURPOSE
Key Lear n i n g Top i cs

The purpose of this capstone project was to create
educational materials for staff working with justiceinvolved populations to improve client interaction
and utilize inclusive practice.

Cultural
Humility

APPROACH

Eval uat ed ef f ect i veness usi ng :
• Pre-survey/post-survey contained a mix of 4-point
Likert-type scales and open-ended questions
• Survey assessed staff knowledge on training
topics and effectiveness of training modules
• Descriptive statistics for analyzing ordinal data
• Thematic analysis of open-ended responses

PersonCentered

• Create goals for important policy changes within
Amicus Services VOA.

Policy
Changes

Effectiveness of Education
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Number of Respondents

To cr eat e a st af f t r ai ni ng m od ul es:
• Reviewed evidence-based literature
• Examined and revised existing materials at the
site
• Formative drafting process involving feedbacks
from Amicus staff, faculty, mentor, and a peer
• Created extensive handbook containing topics
areas meant to address inclusive practices

Inclusive
Practices

• Regular staff trainings provide tools for
addressing vicarious trauma.
• Provide opportunity to address organization
changes that are needed.
• Allowed the organization to refocus on mission
and vision.
• Inclusive and culturally specific training from
outside entities improves communication
between staff members.
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• Utilize foundation framework including traumainformed care into practice.
• Some proposed topic for future training:
• Suicide prevention and responses
• Trauma-informed care and mental health
• Motivational interviewing in corrections
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Pr e-sur vey: Staff reported minimal to no previous training regarding
topics.
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A f ull r ef er ence l i st of al l ar t i cles used in t he scop i ng r eview and assessm ent of

Post -sur vey: Staff rated training positively. Staff at the Reentry
Centers reported difficulties implementing inclusive practices in
their daily work due to contract requirements with the Federal
Bureau of Prisons.

or g aniz at ional p r ior i t ies t hat inf or m ed t he p r oj ect is avai l ab le up on r eq uest .

